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ORDER OF PROCEEDINGS 

1. Opening 

2. Council Prayer 

3. Attendance 
 Expected attendance of this meeting is as follows:     

Councillors  Staff/Consultants  

Cr RW Marsh (Mayor) -Full Meeting Mr Matthew Magin (Chief Executive Officer) -Whole Meeting 

Cr RG Fuhrmeister -Full Meeting Mrs Michelle Clarke (Director Finance & Corporate 
Services) 

-Whole Meeting 

Cr FM Gaske -Full Meeting Mr Ross Drabble (Director Infrastructure Services) -As required for 
IFS 

Cr SC O’Toole -Full Meeting Mr Jamie Gorry (Director Community & 
Environmental Services) 

-As required for 
CES 

Cr  RI  Paul -Full Meeting   

Cr SS Scriven -Full Meeting   

Cr ID Todd -Full Meeting   
 
 

 

 
 

4. Leave of Absence  

5. (COM) Confirmation of Minutes of the General Meeting held on 15 February, 
2018.Confirmation of Minutes 

6. Declaration of Conflicts of Interest 

7. Deputations  Nil 

8. Councillor Reports 

9. Meeting Business by Corporate Function  

Chief Executive Officer 

Finance & Corporate Services  

Infrastructure Services  

Community & Environmental Services  

10. Confidential Items 

Chief Executive Officer  

Finance & Corporate Services  

Infrastructure Services  

Community & Environmental Services  

11. General Business 

12. Information Reports 

Chief Executive Officer  

Finance & Corporate Services  

Infrastructure Services  

Community & Environmental Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Review of River Height Alerts for St George  

DATE: 05.03.18  

AGENDA REF: CEO1 

AUTHOR: Julie Davies - Communications Officer  

  

 

Executive Summary 

The Balonne Shire Local Disaster Management Group has endorsed changing the Bureau of Meteorology’s 
Balonne River Height Alerts for St George from 4m (minor), 5m (moderate) and 6m (major) to 6m (minor), 8m 
(moderate) and 10m (major). 
 

Background 

A community survey was conducted last year to ascertain the appropriateness of the Bureau of Meteorology’s 
River Height Warnings. Currently the warnings are issued when the Balonne River at St George at 4m for 
minor flood, 5m for moderate and 6m for major. The survey suggested changing the heights to 6m for minor 
flood, 8m for moderate and 10 for major. The majority of respondents (the survey received 36 in total) living in 
St George agreed that these new heights were more reflective of what was happening in the town area. 
 
The survey found most residents received their flood information from official websites (Bureau of 
Meteorology, Queensland Fire and Emergency Service and State Emergency Service) and radio (ABC and 
commercial stations). All of these information sources rely on the Bureau of Meteorology to supply them with 
the flood alerts. 
 
Downstream residents have asked that we leave the heights the same as the current levels as they tend to get 
flood waters at a lower height than St George. With regard to residents living downstream from St George, 
SunWater has advised they would contact their customers with alerts as the river rises. Council would also 
advise these residents of any potential flooding via the website and social media to ensure they are kept 
informed. 
 
A meeting of the Balonne Shire Local Disaster Management Group (LDMG) in September 2017 endorsed the 
change to the flood height alerts as being more appropriate to residents in St George. It was suggested the 
current heights lead to St George residents being complacent as they look at the river height and question why 
there is a warning when there is no sign of the river overflowing its banks. The LDMG agreed the change to 
the higher levels would better reflect what is happening in the town and would ensure residents were less 
complacent when a flood warning was issued. 
 
SunWater has advised they would be able to supply a guide of flow rates to correspond to the height of the 
river to help irrigators and others who use this information. This information will be a general guide and will not 
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take into account the variables that impact on the flow. SunWater has advised they will provide the correct flow 
information to their customers and the LDMG during times of flooding.  
 
The LDMG is seeking the support of Council to update the Bureau of Meteorology’s Balonne River Flood 
Height Alerts. 
 

Link to Corporate Plan 

Function Key Program Area 

Strong & Resilient Communities Disaster Management: To facilitate the development of disaster 
mitigation strategies and provide effective disaster and emergency 
planning and response services in conjunction with the community 
and emergency service organisations.  

Consultation (internal/external) 

SunWater 
Local Disaster Management Group 
Queensland Fire and Emergency Services 

Policy Implications 

Local Disaster Management Plan 

Financial and Resource Implications 

Community engagement and resources to advise residents of change 
 
 

Attachments 

1. St George River Heights Alert Survey responses (separately enclosed) ⇨  
2. All data from St George River Height Alert Survey (separately enclosed) ⇨  
3. LDMG Minutes 19 September 2017 ⇩  
   
 

Recommendation/s 

 
That Balonne Shire Council resolves to change the Bureau of Meteorology’s Balonne River Height Alerts for St 
George from 4m (minor), 5m (moderate) and 6m (major) to 6m (minor), 8m (moderate) and 10m (major). 
 
 

Matthew Magin 
Chief Executive Officer  
 

../../../RedirectToInvalidFileName.aspx?FileName=CO_22032018_ATT_365_EXCLUDED.PDF#PAGE=3
../../../RedirectToInvalidFileName.aspx?FileName=CO_22032018_ATT_365_EXCLUDED.PDF#PAGE=10
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(FCS) FINANCE AND CORPORATE SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

FCS1 ICT STEERING 
COMMITTEE MINUTES 20 
FEBRUARY 2018 

Minutes of the ICT Steering Committee 20 February 2018 8 

FCS2 POLICY - LICENCE OR 
LEASE OF COUNCIL 
OWNED OR CONTROLLED 
LAND TO SPORTING OR 
COMMUNITY GROUPS 

Policy – Licence or Lease of Council Owned or Controlled Land 
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13 

FCS3 AMENDMENT OF LEASE - 
JUNIOR RUGBY LEAGUE 
CLUB 

Amendment to Lease Junior Rugby League Club 22 

FCS4 DIRRANBANDI 
AERODROME - HANGARS 

Dirranbandi Aerodrome Hangars 28 

FCS5 FEES AND CHARGES 
SCHEDULE 2018/19 

Fees and Charges Schedule 2018/19 37 

FCS6 MONTHLY FINANCE 
REPORT FEBRUARY 2018 

Monthly Finance Report 2018 57 
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OFFICER REPORT  
TO: Council 

SUBJECT: ICT Steering Committee Minutes 20 February 2018 

DATE: 09.03.18  

AGENDA REF: FCS1 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  

  

 

Executive Summary 

Minutes of the ICT Steering Committee 20 February 2018 
 

Background 

The minutes of the ICT Steering Committee meeting held on 20 February 2018 is attached for Council to 
receive and note and adopt the Committee recommendations relating to Civica and Practical Plus.  
 
The Committee received a presentation from Civica on the current outstanding issues with Practical Plus and 
recommended the following: 
 
REP1 
1. That the presentation from Civica – Practical Plus be noted; 
2. That Civica provide Council with access to their service request system to allow tracking of the 10 current 
outstanding matters; 
3. That a monthly report be provided to Council on the 10 current outstanding matters until they are resolved; 
4. That an urgent meeting be arranged by Civica with Council to resolve the current error relating to 
depreciation. 
5. That Council note the February patch will include the superannuation requirements and the May patch will 
resolve item 9. The ATO Single Touch payroll matter. 
6. That Council continue to investigate alternative products as identified in the ICT Strategy as part of its 
budget considerations 2018/19 and 2019/20. 
 
The Committee also considered a Security Test and Third Party Review and recommended: 
 
REP6 
That Council write to other Councils in the South West Region who utilise the services of Shire Networks to 
see if any interest in a Third Party Audit to ensure we have appropriate security measures in place. 
 

Link to Corporate Plan 

Function Key Program Area 

Inclusive & Ethical Governance  Corporate Governance: To provide effective organisational 
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leadership through strategic planning, accountability and ethical 
standards of practice.   

Consultation (internal/external) 

Civica 
IT Vision 

Legal Implications 

Nil 

Policy Implications 

Nil 

Financial and Resource Implications 

Nil 
 

Attachments 

1. ICT_20022018_MIN_364.pdf ⇩  
   
 

Recommendation/s 

 
1. That the minutes of the ICT Steering Committee held on 20 February 2018 be received and noted.  
2. That the ICT Steering Committee’s recommendations REP1 and REP6 be adopted: 
 
 

Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: 
Policy - Licence or Lease of Council Owned or Controlled Land to Sporting or 
Community Groups 

DATE: 11.03.18  

AGENDA REF: FCS2 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  
  

 

Executive Summary 

Policy – Licence or Lease of Council Owned or Controlled Land to Sporting or Community Groups 
 

Background 

Council has a range of leases with community and/or sporting groups.  A lease register has now been finalised 
with governance around automated reminders for expiry dates, rental payments due and requests for office 
bearers or insurance certificates of currency falling due.  The attached policy seeks to provide a consistent 
process for granting or renewal of a licence or lease, provide security of tenure to organisations and proactivity 
activate council owned or controlled land for the purposes of sport and recreation or community activities. 

Link to Corporate Plan 

Function Key Program Area 

Inclusive & Ethical Governance  Corporate Governance: To provide effective organisational 
leadership through strategic planning, accountability and ethical 
standards of practice.   

Consultation (internal/external) 

Senior Leadership Group 
 Infrastructure Services provided some minor feedback that was incorporated into the draft policy 
document 
Councillors 

Legal Implications 

Council may dispose of land it owns or that is under its control under Section 236 of the Local Government 
Regulations 2012 without the need to go to tender or auction when it is disposed of to a community 
organisation.  The policy is consistent with this provision but does provide an option to call for expressions of 
interest in circumstances where there is high interest in a particular parcel of land/building. 

Policy Implications 

This is a new policy.  The policy will not apply to existing lease or licence terms and conditions.  It will help to 
inform the terms and conditions of new and/or renewal of licences/leases. 
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Financial and Resource Implications 

There are no financial or resource implications.  The policy is merely putting in writing what is currently 
practiced in council.  Council may like to review the terms highlighted yellow in regards to the: 

 standard length of a lease or licence at 6.2.1; 

 issue of general rates being considered on a case by case basis and not prescribed under 6.3.2; 

 peppercorn rental and lease fee for those clubs with a full liquor licence at 6.4. 
 
 
 

Attachments 

1. 22032017_Licence-or-Lease-of-Council-Owned-or-Controlled-Land-to-Sporting,-Recreational-and-
Community-Organisations Policy.pdf ⇩  
   
 

Recommendation/s 

 
That the Policy for Licence or Lease of Council Owned or Controlled Land to Sporting, Recreational and 
Community Organisations be adopted. 
 
 

Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Amendment of Lease - Junior Rugby League Club 

DATE: 11.03.18  

AGENDA REF: FCS3 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  

  

 

Executive Summary 

Amendment to Lease Junior Rugby League Club 
 

Background 

The Junior Rugby League Club wrote to Council in June last year requesting approval to construct a concrete 
path adjoining their leased club house and to construct an awning.  An administrative oversight and lack of 
communication between Infrastructure Services and Finance & Corporate Services resulted in no formal 
response to the Club or amendment to their existing lease. 
 
To rectify the situation a building approval was fast tracked and issued on 13 February 2018 to allow the club 
to pour their concrete slab and construct the awning. 
 
The current lease is due to expire 31/03/2022 (in 4 years time) and contains an option to renew for a further 25 
years.  The purpose of this report is for Council to approve the amendment to the Lease A site plan to 
incorporate the new structure and to extend the existing lease to 31/03/2047 to reflect the 25 year option in the 
existing lease. Council may like to include a further option to renew in the amended lease.   

Link to Corporate Plan 

Function Key Program Area 

Strong & Resilient Communities Community Lifestyle: To foster community pride and social 
interaction for all groups within our community with access to well 
serviced community hubs and facilities. 

Consultation (internal/external) 

Junior Rugby League Club 
SMK Consultants – engaged to amend the site plan for the lease A area. 
Fox Thomas Solicitors – as per original prepared lease 

Legal Implications 

The requirements for the disposal of land under Section 236 of the Local Government Regulations 2012 have 
been met.  



 

 

FCS3 
 

Page 23 of 444 22 March 2018 

 

Policy Implications 

Nil – new proposed policy does not contradict the proposed recommendation. 

Financial and Resource Implications 

The club completed the works at their own expense.  Council will incur the cost of legals, survey and 
registration fees in accordance with the lease section 17.2.  Estimated cost is $3,500. 
 

Attachments 

1. JuniorRugbyLeagueLease.pdf (separately enclosed) ⇨  
2. St George Rugby League - Proposed Club House Renovation -937.pdf ⇩  
   
 

Recommendation/s 

 
That Council to approve: 
 the amendment to the Lease A site plan to incorporate the new structure; and 
 extend the existing lease to 31/03/2047 to reflect the 25 year option in the existing lease 
 a further option to renew in the amended lease for a further 25 year period 
 
  
 

Michelle Clarke 
Director Finance & Corporate Services  
 

../../../RedirectToInvalidFileName.aspx?FileName=CO_22032018_ATT_365_EXCLUDED.PDF#PAGE=46
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OFFICER REPORT  
TO: Council 

SUBJECT: Dirranbandi Aerodrome - Hangars 

DATE: 13.03.18  

AGENDA REF: FCS4 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  

  

 

Executive Summary 

Dirranbandi Aerodrome Hangars 
 

Background 

Council considered a report in September 2017 and attended a site inspection at Dirranbandi Aerodrome with 
people who had expressed an interest in establishing hangars at the aerodrome. 
 
Following the site visit on Thursday 7 December 2017 it was confirmed: 
 
• Council has looked at the land ownership on the town side of the aerodrome for the length of the 
airstrip; (see map below) 
• The entire parcel of land, inside and outside the aerodrome fence is owned by the State and under 
trustee to Council. Any development requires a trustee sub-lease to be entered into that include mandatory 
terms of the State; 
• There are 5 freehold allotments of approx. 3200m2 off McCarthy Street aligned with Railway Street that 
are adjoining the State land.  A survey would be required to determine their boundary lines.  They commence 
at least 1 block away from the aerodrome terminal that aligns with Moore Street. 
• A 10 year trustee lease does not attract a development application – over 10 years will trigger a 
development application process; 
• All hangars will require a building application; 
• Lease fees to be determined on valuation and cost recovery basis 
 
Feedback from those who expressed an interest included: 
• A minimum sized allotment for the purposes of a hangar to be 50m x 50m; 
• Council should take into consideration hard stand areas required in the event of a natural disaster to 
allow for increased aircraft traffic; 
• Council should consider a gravel taxi way to reduce costs; 
• Construction of a hangar be optional and lease include hard stand area option; 
 
No further input was received to determine the preferred location for hangars/hard stand areas at Dirranbandi 
aerodrome.  The purpose of this report is to determine whether Council is ready to identify the site and incur 
the costs of site preparation.  
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Council has the Ministerial consent for a trustee lease without the need for further approval. 
 
For clarity the proposed hangars are considered an ancillary use to the aerodrome and as such Council is 
authorised at its cost to:  
 • construct the Improvements on the Premises  
 • modify or extend the Improvements in order to meet the requirements of the Trustee Lessee  
 • construct other Improvements to replace the initial Improvements (or any part of them) in the event of 
destruction.  Before constructing any Improvements the Trustee Lessee must obtain any necessary Approvals.  
 

Link to Corporate Plan 

Function Key Program Area 

Wise Planning & Design  Roads & Transport: To provide efficient and effective transport and 
drainage infrastructure.   

Consultation (internal/external) 

Persons who expressed an interest in hangars at the Dirranbandi Aerodrome and email to all parties following 
the site inspection on 7 December seeking further input (nil received) 
Councillors 
Infrastructure Services 

Legal Implications 

The written authority’ allows trustee leases of trust land to be entered into, and registered without the need to 
obtain or have Ministerial approval under the Land Act 1994 for trust land under the trusteeship of a local 
government, provided: 
 the trustee lease is consistent with the purpose of the trust land as required by section 64(2) of the 
Land Act; and 
 the lease complies with the requirements of section 15(2) of Land Regulation 2009 as required by 
section 64(2) of the Land Act; and 
 the lease is shown as subject to the terms of Mandatory Standard Terms Document No 711932933 as 
required by section 64(5)(b) of the Land Act; and 
 the trust land is subject to a current management plan approved by the Minister for the trust land, and 
that management plan provides for the leasing of the trust land for the purpose of the lease; and 
 a copy of the authority is part of the lease documents lodged for registration. 
 
This authority does not apply to a trustee lease of trust land if the 
 lease is a construction trustee lease; or 
 term of the lease is for a period greater than 30 years. 
 
To be valid, the trustee lease must be registered in the Queensland Land Registry. 
 

Policy Implications 

Council adopted an Aerodrome Hangar Policy in September 2017.  The recommendation is consistent with the 
policy. 
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Financial and Resource Implications 

Council is yet to identify the area it is prepared to commit for the development of hangars.  There is currently 
no budget to prepare any site chosen for development of hangars.  
 
Initial costs will include survey of the proposed area and ‘allotments’.  An invitation to those who expressed an 
interest to enter into a trustee lease and contribute to the construction of the hardstand area required and/or 
other works to get the proposal implemented. A valuer would provide an estimate of the annual lease fee and 
Council may seek to recoup any associated costs over the term of the lease.  
 
$10,000 in the 2017/18 budget for a hardstand area at Dirranbandi Aerodrome was transferred to the Airport 
Master Plan project at the November budget review. 
 

Attachments 

1. AerodromeHangarPolicy21092017.pdf ⇩  
2. 13022018_Map_Dirranbandi Aerodrome.pdf ⇩  
   
 

Recommendation/s 

 
1. That Council identify the area of land for a proposed hangar development at Dirranbandi Aerodrome 
and engage a surveyor to prepare a survey plan; 
2. That a Solicitor be engaged to prepare a Trustee lease consistent with the State Government 
requirements and Council’s Aerodrome Hangar Policy; 
3. That Council invite the persons who expressed an interest in a hangar at the Dirranbandi Aerodrome to 
enter into a trustee lease; 
4. That the annual lease fee reflect the value of the land to be leased and recoup Council’s initial 
establishment costs of the proposed development; 
 
 

Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Fees and Charges Schedule 2018/19 

DATE: 13.03.18  

AGENDA REF: FCS5 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  

  

 

Executive Summary 

Fees and Charges Schedule 2018/19 
 

Background 

In accordance with S97 of the Local Government Act 2009 Council may set Cost Recovery Fees and Charges 
for the provision of various activities that Council undertakes.  Council also establishes Commercial Charges 
for services that may be provided by council and other private providers. 

Generally these are set in conjunction with the budget meeting, however the schedule may be set or amended 
by resolution at any time.  Until new fees and charges are adopted by resolution, the current fees and charges 
will remain in force.  By adopting the fees and charges at the March meeting, Council will be able charge the 
revised fees and charges from 1 July 2018, including issue of dog registration renewals early July 2018. 

Link to Corporate Plan 

Function Key Program Area 

Inclusive & Ethical Governance  Financial Management: To ensure the long term viability of the Shire 
and provide accountability in financial management. 

Consultation (internal/external) 

Councillors, Senior Leadership Group and staff 

Legal Implications 

Section 97 of the Local Government Act, 2009 allows council to fix Cost Recovery Fees by resolution. 

Council may also charge for a service or facility, other than a service or facility for which a cost recovery fee 
may be fixed under Section 262(3)(c) Local Government Act 2009. 

Policy Implications 

Revenue Policy and Revenue Statement 
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Financial and Resource Implications 

Fees are charged to offset the cost of providing services.  In a number of cases, fees will not cover the full cost 
of service provision.  Fees and Charges represent approximately 1.2% of Councils operating revenue. 
 
 

Attachments 

1. Fees and Charges 2018-19 Revised 13 Mar 2018.pdf ⇩  
   
 

Recommendation/s 

 
That the Register of Cost Recovery Fees and Commercial Charges for the 2018/19 financial year be adopted 
in accordance with Section 97 and Section 262(3)(c) of the Local Government Act 2009. 
 
 

Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Finance Report February 2018 

DATE: 13.03.18  

AGENDA REF: FCS6 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  

  

 

Executive Summary 

Monthly Finance Report 2018 
 
 

Attachments 

1. MonthlyFinanceReport February2018.pdf ⇩  
   
 

Recommendation/s 

 
That the monthly Finance Report to 28 February 2018 be received and noted.  
 
 

Michelle Clarke 
Director Finance & Corporate Services  
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(IFS) INFRASTRUCTURE SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

IFS1 GRID APPLICATION - 
CHAINAGE 13.65KM 
TEELBA RD - MOOMBAH 
PASTORAL COMPANY - 
JOHN KENNEDY 

That Council consider the application for a stock grid on Teelba 
Rd, St George and it is recommended that Council approves the 
application.  

67 
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OFFICER REPORT  
TO: Council 

SUBJECT: 
Grid Application - Chainage 13.65km Teelba rd - Moombah Pastoral Company - 
John Kennedy 

DATE: 13.03.18  

AGENDA REF: IFS1 

AUTHOR: Chris Wilson - Facilities Co-ordinator  
  

 

Executive Summary 

That Council consider the application for a stock grid on Teelba Rd, St George and it is recommended that 
Council approves the application. 
 

Background 

The Balonne Shire Council has received an application to install a stock grid on Teelba Rd, St George. 
 
Being a structure across a road, the grid is required to be constructed to an acceptable standard. Grids come 
under the regulatory control of the Council if located on Council roads. Applications for the installation of grids 
in new locations in the Shire require Council’s approval and are considered by Council, each on its own merit. 
 
Originally John Kennedy of ‘Moomba’ had applied to install an unstated size steel stock grid (refer attachment 
A) at chainage 15.75km on Teelba Rd.   However, Council Officers received an email nominating an 
alternative site.   Consequently, Officers requested the original report be withdrawn and a new report 
submitted at the March meeting. 
 
The new proposed location for the stock grid is at chainage 13.65km, in the same location as a stock grid that 
was removed about 2 years ago.   This grid was located on a bend in the road that restricts a motorist’s ability 
to see oncoming traffic.   After discussing the application, the applicant has agreed with the grid being located 
100m east of the original nominated site. 
 
This work will be carried out in conjunction with a proposed exclusion fence on the western side of ‘Moomba’ 
and eastern side of a ‘Reserve for camping and water’ on Teelba Rd. 
 
The application states it is for a 50% share in the grid. 

Link to Corporate Plan 

Function Key Program Area 

River Country Stewardship Rural Services: To provide effective and efficient management of 
stock routes, animal pests and declared weed pests to support our 
Shires' agricultural base. 
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Consultation (internal/external) 

Applicant 
Balonne Shire Council Director of Infrastructure Services 
Balonne Shire Council Rural Lands Supervisor 
Council Local Laws No 3 

Legal Implications 

Council’s Local Laws No 3 

Policy Implications 

Gates and Grids Policy 

Financial and Resource Implications 

Council to purchase and install appropriate road signage.   The Applicant/Landowner will be responsible for all 
costs involved in installing and maintaining the stock grid. 
 

Attachments 

1. Teelba Road Grid Application - Attachment A - Moombah Pastoral Application.pdf ⇩  
2. Attachment B - Teelba Rd Site 2 Photo Moombah.pdf ⇩  
3. Attachment C - Teelba Rd Grid 2 Location Plan Moombah.pdf ⇩  
4. Attachment D - Teelba Rd Grid 2 Site Location Moombah.pdf ⇩  
   
 

Recommendation/s 

 
That: 
1. That Council approves this application for the installation of a stock grid on Teelba Road at chainage 
135.65km, subject to the following conditions: 
 
a. The grid width to be a minimum of 8 metres; 
b. 2 x 3.6m wide swinging machinery gates to be located alongside the grid; 
c. The grid shall be installed and maintained as per Council Local Law No 3; 
d. The grid wings be installed and maintained as per TMR specifications; 
e. The landowner shall maintain the grid in good condition and to the relevant standards; 
f. All future works on the grid shall be carried out and the roadway reinstated subject to the requirements 
of Council; 
g. The landowner shall comply with the requirements of the Manual of Uniform Traffic Control Devices – 
Part 3 Works on Roads during any works on the grid; 
h. The landowner shall take out Public Liability Insurance (minimum cover $10,000,000) indemnifying 
persons who may suffer person injury or loss or damage as a result of the existence of or work on the grid; 
i. The installation, maintenance and all future work on the grid shall be at the expense of the 
applicant/landowner; and  
j. Details of the proposed grid specifications to be supplied to the Director of Infrastructure Services for 
assessment and approval. 
 
 

Ross Drabble 
Director Infrastructure Services  
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(CES) COMMUNITY & ENVIRONMENTAL SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

CES1 A RESOLUTION TO START 
THE LOCAL LAW MAKING 
PROCESS INCLUSIVE OF 
ANTI-COMPETITIVE 
PROVISIONS 

Council is currently drafting new Model Local Laws and their 
Subordinate Local Laws for adoption and implementation in 
2018 -19 

76 

CES2 WASTE REDUCATION & 
RECYCLING PLAN 

Under the Queensland Waste Reduction and Recycling Act 
2011, this requires local governments to develop a Waste 
Reduction and Recycling Plan.  

108 

CES3 MCU 161 DEVELOPMENT 
APPLICATION FOR 
MATERIAL CHANGE OF 
USE - EXTRACTIVE 
INDUSTRY NOT 
EXCEEDING 100,000 
TONNES PER ANNUM AND 
ENVIRONMENTAL 
RELEVANT ACTIVITY ERA 
16-2(A) AND 3(A) 
(EXTRACTING AND 
SCREENING 5000T TO 
100,000T PER ANNUM) - 
'BONATHORNE' 7785 
CASTLEREAGH HIGHWAY, 
DIRRANBANDI DESCRIBED 
AS LOT 1 SP101418 

Council has received a development application from the 
applicant, Dale Hadenfeldt for a Material Change of Use – 
Extractive Industry not exceeding 100,000 tonnes per annum 
and Environmental Relevant Activity ERA 16-2(a) and 3(a) 
(Extracting and Screening 5000t to 100,000t per annum) over 
‘Bonathorne’ located at 7785 Castlereagh Highway, Dirranbandi 
described as Lot 1 SP101418.  

110 

CES4 2018 YELLOWBELLY 
COUNTRY MUSIC 
FESTIVAL  

From the Tourism Development Officer reporting on the 2017 
event, and requesting a waiver of fees for the Yellowbelly 
Country Music and Poet Festival in 2018, as per the 
arrangements agreed to by Council for the 2017 event.  

252 

CES5 BALONNE SHIRE VISITOR 
INFORMATION CENTRE - 
BROCHURE & DISPLAY 
MANAGEMENT POLICY  

Balonne Shire Visitor Information Centre is committed to 
providing excellent service to its customers and tourism 
operators, throughout all activities through a variety of means.  A 
Brochure Management and Display Policy within an accredited 
Visitor Information Centre is a requirement under the 
Queensland Accredited Visitor Information Centre – Resource 
Kit (section 2.5), and is designed to provide excellent customer 
service, as well as promoting our Tourism Products throughout 
the Shire.  

262 

CES6 MEMORANDUM OF 
UNDERSTANDING - 
DIRRANBANDI RURAL 
TRANSACTION CENTRE 

Balonne Shire Council’s memorandum of understanding with the 
Dirranbandi Rural Transaction Centre is due for review.  This 
report presents to Council the 2018 reviewed memorandum of 
understanding for adoption.  

276 

CES7 DIRRANBANDI RURAL 
TRANSACTION CENTRE - 
TOURISM FUNDING 

The Dirranbandi Rural Transaction Centre (RTC) has written to 
Council requesting for financial assistance towards a standalone 
tourism person to work at the RTC during the tourist season.  
This report tables Dirranbandi RTC’s request for Council 

285 
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consideration.  

CES8 BALONNE SHIRE FAMILY 
AND DOMESTIC VIOLENCE 
AWARENESS INITIATIVE 

Balonne Shire Family and Domestic Violence Awareness 
Prevention Panel have requested Council’s partnership to assist 
in raising the awareness for domestic violence prevention.   

290 

CES9 SOUTH WEST 
INDIGENOUS BUSINESS 
ENTERPRISE 

South West Indigenous Business Enterprise request for support.  299 

CES10 BSC LIBRARY SERVICES 
STRATEGIC PLAN 2018-
2020 

It is a requirement of the Service Level Agreement between the 
State Library of Queensland and Balonne Shire Council that the 
goals and objectives for the Balonne Shire Council Library 
Services be reflected in a strategic plan.  This report presents to 
Council the Library Services Strategic Plan 2018-2020 for 
consideration.  

303 

CES11 COMMUNITY DROUGHT 
SUPPORT PACKAGE 2017-
18 

The Department of Communities, Disability Services and Seniors 
(the Department) is again offering the Community Drought 
Support program for 2018 for the South West Region.  Council 
has been invited to submit an application to undertake this 
program in 2018.  

318 

CES12 PAUL KELLY AND 
FRIENDS CONCERT - 2 
JUNE 2018 

A fundraising concert for the Agricultural Studies Programme at 
the Dirranbandi P to 10 State School will be held in Dirranbandi 
on 2 June 2018 “Paul Kelly and Friends”.  Council has received 
a request for assistance for this event.  

321 

CES13 GRID AND EXCLUSION 
FENCING POLICY 

The current Balonne Shire Council Local Laws regarding Grids 
and Gates will not be continued, when the new local laws are 
adopted. This report provides a policy to replace the old local 
law.  

328 
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OFFICER REPORT  
TO: Council 

SUBJECT: 
A resolution to start the local law making process inclusive of anti-competitive 
provisions 

DATE: 14.03.18  

AGENDA REF: CES1 

AUTHOR: Di  Francisco - Environmental Health Officer  
  

 

Executive Summary 

Council is currently drafting new Model Local Laws and their Subordinate Local Laws for adoption and 
implementation in 2018 -19 
 

Background 

Council is currently working with Mr James Neilson (King & Co Solicitors) in regards to adopting the new 
Model Local Laws and their Subordinate Local Laws.  An update on this process is outlined below:- 
 
Resolution 1: Local Law and Subordinate Local Law Making Process 
 
1. Council has now reached the stage where Council is ready to formally commence the local law making 
process by resolving to propose to make the proposed local laws and subordinate local laws.  Council is now 
obliged to ensure that the proposed local laws and subordinate local laws comply with the drafting guideline 
which King & Co can certify. 
 
2. Council is obliged to consider whether there are any likely anti-competitive provisions in the proposed 
model local laws. In that regard, attached are list of likely anti-competitive provisions.  Council’s 
Environmental Health Officer has reviewed these provisions on behalf of Council.   
a. Local Law No 1 (Administration) 2017 and various subordinate local laws: and 
b. Local Law No 2 (Animal Management) 2017 and various subordinate local laws; and 
c. Local Law No 3 (Community and Environmental Management) 2017 and one subordinate local law; and 
d. Local Law No 4 (Local Government Controlled Areas, Facilities and Roads) 2017 and one subordinate 
local law; and 
e. Local Law No 8 (Waste Management) 2017; and 
 
 
3. A proposed resolution deals with Council’s obligation to:- 

 Propose to make the draft local laws and subordinate local laws; and 

 Delegate to the Chief Executive Officer the power to undertake public interest testing of the likely anti-
competitive provisions included in the proposed model local laws.  
Resolution 2: Anti-competitive Provisions in the proposed Local Laws and Subordinate Local Laws 
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1. Subject to the making of the resolutions noted in paragraph 3, Council must consult with relevant 
government entities about the content of the proposed local laws (not the content of the proposed subordinate 
local laws) as part of the local law make process.  A draft letter for distribution to relevant government entities 
is attached for your consideration.  
 
2. At an administrative level, the State has reconsidered the mechanics of the relevant government entity 
consultation process.  Some time ago, the State posted new information on the Department’s webpage 
regarding conduction State interest checks on proposed local laws and the relevant link is attached should 
Council wish to view:  http://dlgerr.qld.gov.au/inforamtion-for-local-governement/conducting-state-interest-
checks-on-proposed-local-laws.html 
 
3. The “Good Practise Tips” indicate that it is now Council’s responsibility to undertake appropriate Sate 
interest checks and that it is up to Council to identify which State agencies are likely to have an interest in the 
issue to be addressed in the proposed local law. 
 
4. The ‘Good Practise Tips’ also indicate that a consistent, systematic, well documented approach will help 
a local government achieve a transparent and defensible process for seeking, considering and responding to 
State agency feedback on the potential State interests related to local laws. 
 
5. At a practical level, it is a relatively simple matter for Council to avoid any argument about whether it has 
consulted with all relevant State government entities or not by simply consulting with every relevant 
government entity, regardless of whether the proposed local law appears to be of relevance to the relevant 
government entity or not. 
 
6. It is recommend that Council forward the enclosed draft letter (see attached) to each relevant 
government entity and also contact the local office of the Department for the purpose of ascertaining whether 
officers of the local office of the Department recommend any further consultation. 
 
7. If and when any response is to hand from a relevant government entity, Council will need to consider 
the content of same so as to determine how to deal with the response. 
 
8. After the completion of consultation with the relevant government entities, and subject to consideration 
of the comments (if any) of the relevant government entities, Council may proceed with:- 

 Public consultation (generally) in relation to the proposed local laws and subordinate local laws; and 

 Public interest testing of the likely anti-competitive provisions included in the proposed local laws and 
subordinate local laws 
 
Resolution 3 – Changes as recommended by Council (6 October 2017 & 13 October 2017) to the draft 
proposed Local Laws and Subordinate Local Laws. 
 
1. From the Councillor Information session held on 6 October 2017, Council was in agreement to ensure 
that Advertising Devices will be regulated under Council’s Planning Scheme (alone), not under the local laws 
of Council therefore a copy of the draft Subordinate Local Law No. 1.4 (Installation of Advertising Devices) 
2017, (attached) the purpose of which is simply to make it clear that an approval is not required under the local 
laws of Council for this particular prescribed activity.  

Link to Corporate Plan 

Function Key Program Area 

Strong & Resilient Communities Public Health: To implement policies and programs to maintain an 

http://dlgerr.qld.gov.au/inforamtion-for-local-governement/conducting-state-interest-checks-on-proposed-local-laws.html
http://dlgerr.qld.gov.au/inforamtion-for-local-governement/conducting-state-interest-checks-on-proposed-local-laws.html
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appropriate level of public health standards within the Shire.  

Consultation (internal/external) 

Mr James Neilson (King & Co Solicitors)  

Legal Implications 

Under the Local Government Act 2009, section 29 (1), Council may decide (by resolution) start a local law to 
process inclusive of anti-competitive provisions in the proposed local laws and subordinate local laws.  
 

Policy Implications 

Nil 

Financial and Resource Implications 

An estimated cost of $40,000.00 to complete the new local law process 
 

Attachments 

1. SLL1.4 ( Installation of advertising devices) 2017.docx ⇩  
2. BSC - Draft resolution - Local and Subordinate Laws -320.pdf ⇩  
   
 

Recommendation/s 

 
a. That Council now resolves to adopt:-  
 
DRAFT RESOLUTION TO PROPOSE TO MAKE VARIOUS LOCAL LAWS AND SUBORDINATE LOCAL 
LAWS AND DELEGATE TO THE CHIEF EXECUTIVE OFFICER THE POWER TO CARRY OUT A PUBLIC 
INTEREST TEST IN RELATION TO LIKELY ANTI-COMPETITIVE PROVISIONS 
“1. Council resolves to propose to make each of the following:- 
 

(a)  Local Law No. 1 (Administration) 2017 

(b)  Subordinate Local Law No. 1.1 (Alteration or Improvement to Local 
Government Controlled Areas and Roads) 2017 

(c)  Subordinate Local Law No. 1.2 (Commercial Use of Local Government 
Controlled Areas and Roads) 2017 

(d)  Subordinate Local Law No. 1.3 (Establishment or Occupation of a 
Temporary Home) 2017 

(e)  Subordinate Local Law No. 1.4 (Installation of Advertising Devices) 2017 

(f)  Subordinate Local Law No. 1.5 (Keeping of Animals) 2017` 

(g)  Subordinate Local Law No. 1.6 (Operation of Camping Grounds) 2017 

(h)  Subordinate Local Law No. 1.7 (Operation of Cane Railways) 2017 
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(i)  Subordinate Local Law No. 1.8 (Operation of Caravan Parks) 2017 

(j)  Subordinate Local Law No. 1.9 (Operation of Cemeteries) 2017 

(k)  Subordinate Local Law No. 1.10 (Operation of Public Swimming Pools) 
2017 

(l)  Subordinate Local Law No. 1.11 (Operation of Shared Facility 
Accommodation) 2017 

(m)  Subordinate Local Law No. 1.12 (Operation of Temporary Entertainment 
Events) 2017 

(n)  Subordinate Local Law No. 1.13 (Undertaking Regulated Activities 
regarding Human Remains) 2017 

(o)  Subordinate Local Law No. 1.14 (Undertaking Regulated Activities on 
Local Government Controlled Areas and Roads) 2017 

(p)  Subordinate Local Law No. 1.15 (Carrying Out Works on a Road or 
Interfering with a Road or its Operation) 2017 

(q)  Subordinate Local Law No. 1.18 (Depasturage of Animals on a Town 
Reserve) 2017 

(r)  Local Law No. 2 (Animal Management) 2017  

(s)  Subordinate Local Law No. 2 (Animal Management) 2017 

(t)  Local Law No. 3 (Community and Environmental Management) 2017 

(u)  Subordinate Local Law No. 3 (Community and Environmental 
Management) 2017 

(v)  Local Law No. 4 (Local Government Controlled Areas, Facilities and 
Roads) 2017 

(w)  Subordinate Local Law No. 4 (Local Government Controlled Areas, 
Facilities and Roads) 2017 

(x)  Local Law No. 6 (Aerodromes) 2017 

(y)  Local Law No. 8 (Waste Management) 2017 

(z)  Local Law (Repealing) Local Law (No. 1) 2017  

2. Council also resolves to consult with relevant government entities about the overall State interest in 
each proposed local law under section 29A(3) of the Local Government Act 2009. 

3. Council resolves, pursuant to section 257 of the Local Government Act 2009 (“the Act”), to delegate to 
the Chief Executive Officer of Council its powers under section 38 of the Act and section 15 of the Local 
Government Regulation 2012 to decide:- 

(a) how the public interest test of the local laws and subordinate local laws particularised in the schedule is 
to be conducted; and 
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(b) the matters with which the public interest test report in relation to the local laws and subordinate local 
laws particularised in the schedule must deal; and 

(c) the consultation process for the public interest test and how the process is to be used in the public 
interest test. 

SCHEDULE 

Local Law No. 1 (Administration) 2017; 
Subordinate Local Law No. 1.2 (Commercial Use of Local Government Controlled Areas and Roads) 2017; 
Subordinate Local Law No. 1.5 (Keeping of Animals) 2017; 
Subordinate Local Law No. 1.11 (Operation of Shared Facility Accommodation) 2017; 
Subordinate Local Law No. 1.12 (Operation of Temporary Entertainment Events) 2017; 
Local Law No. 2 (Animal Management) 2017; 
Subordinate Local Law No. 2 (Animal Management) 2017; 
Local Law No. 3 (Community and Environmental Management) 2017; 
Subordinate Local Law No. 3 (Community and Environmental Management) 2017; 
Local Law No. 4 (Local Government Controlled Areas, Facilities and Roads) 2017; 

Subordinate Local Law No. 4 (Local Government Controlled Areas, Facilities and Roads) 2017; 

Local Law No. 8 (Waste Management) 2017.” 
 
 

b. That Council now resolves to approve the changes to the following:- 
 
1. Installation of Advertising Devices will be regulated under Council’s Planning Scheme (alone), not under 
the local laws of Council. 
2. Approval for the installation of an advertising device under Local Law No 1 will not be required 
3. A copy of the Subordinate Local Law 1.4 (Installation of Advertising Devices) 2017, the purpose of 
which is to make it clear that approval is not required under the local laws of Council for this particular activity. 
4. That a local law on gates and grids on roads in Council’s local government area will not be adopted and 
no approval regime will be imposed. 
 

Jamie Gorry 
Director Community and Environmental Services  
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Subordinate Local Law No. 1.4 (Installation of Advertising 
Devices) 2017 
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Part 1 Preliminary 
 

1 Short title 

This subordinate local law may be cited as Subordinate Local Law No. 1.4 (Installation of 

Advertising Devices) 2017. 

 

2 Purpose and how it is to be achieved 

(1) The purpose of this subordinate local law is to supplement Local Law No. 1 

(Administration) 2017 which provides for a legal and procedural framework for the 

administration, implementation and enforcement of the local government’s local laws, 

subordinate local laws and other regulatory powers, and for miscellaneous administrative 

matters. 

(2) The purpose is to be achieved by providing for— 

(a) various matters regarding the granting of approvals for prescribed activities; and 

(b) further specification of the definitions relevant to various prescribed activities. 

(3) In particular, the purpose of this subordinate local law is to supplement the legal 

and procedural framework for the prescribed activity named in schedule 1, section 1. 

 

3 Authorising local law 

The making of the provisions in this subordinate local law is authorised by Local Law No. 1 

(Administration) 2017 (the authorising local law). 

 

 

Part 2 Approval for prescribed activity 
 

4 Matters regarding the prescribed activity—Authorising local law, s 6(3) 

(1) Schedule 1— 

(a) names a prescribed activity in section 1; and 

(b) prescribes the matters specified in this section for the prescribed activity. 

(2) For section 6(3) of the authorising local law, it is declared that section 6(2) of the 

authorising local law does not apply to the particular activity stated in section 2 of schedule 1. 
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Schedule 1 Installation of Advertising Devices 

Section 4 
 

1. Prescribed activity 

Installation of Advertising Devices. 

2. Activities that do not require an approval under the authorising local law 

Installation of Advertising Devices. 

 

 

 

This and the preceding 2 pages bearing my initials is a certified copy of Subordinate Local 

Law No. 1.4 (Installation of Advertising Devices) 2017 made in accordance with the 

provisions of the Local Government Act 2009 by Balonne Shire Council by resolution dated 

the                day of                   (insert the date of the relevant resolution of Council) 2017. 

 

..................................................... 

Chief Executive Officer 

 

 
669812_1
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OFFICER REPORT  
TO: Council 

SUBJECT: Waste Reducation & Recycling Plan 

DATE: 14.03.18  

AGENDA REF: CES2 

AUTHOR: Di  Francisco - Environmental Health Officer  

  

 

Executive Summary 

Under the Queensland Waste Reduction and Recycling Act 2011, this requires local governments to develop a 
Waste Reduction and Recycling Plan.  
 

Background 

The aim of this plan is to fulfil Council’s obligation under the Act through the implementation of efficient and 
effective waste management practices within the council area. 
 
Council faces a number of key challenges generally and in managing waste moving forward, including:- 

 A general lack of data around waste management, 

 A limited rate base covering a large area; and 

 Changes to the management of water in Australia having an impact on established business and 
industry profiles in the region. 
 
The document has been developed with a focus on Council developing robust data and information systems 
around its management of waste in order to allow it to make robust and informed decisions which result in 
appropriately targeted actions to improve the management of waste in the region, 

Link to Corporate Plan 

Function Key Program Area 

Strong & Resilient Communities Public Health: To implement policies and programs to maintain an 
appropriate level of public health standards within the Shire.  

Consultation (internal/external) 

Council has used Mr Troy Uren from U-Rent to collate the waste information and to produce this document.  

Legal Implications 

Nil 

Policy Implications 

Nil 
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Financial and Resource Implications 

To develop target and strategies for the closure and post closure of the St George landfill 
 

Attachments 

1. Balonne WRRP 2018 NO PIC - 20171229.docx (separately enclosed) ⇨  
   
 

Recommendation/s 

That: 
1. That Council now proceeds with the community consultation for this waste strategy by advertising 
this document on Council’s website for 21 days prior to adopting this strategy at the next Council meeting. 
 

Jamie Gorry 
Director Community and Environmental Services  
 

../../../RedirectToInvalidFileName.aspx?FileName=CO_22032018_ATT_365_EXCLUDED.PDF#PAGE=67
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OFFICER REPORT  
TO: Council 

SUBJECT: 

MCU 161 Development Application for Material Change of Use - Extractive 
Industry not exceeding 100,000 tonnes per annum and Environmental Relevant 
Activity ERA 16-2(a) and 3(a) (Extracting and Screening 5000t to 100,000t per 
annum) - 'Bonathorne' 7785 Castlereagh Highway, Dirranbandi described as Lot 
1 SP101418 

DATE: 08.03.18  

AGENDA REF: CES3 

AUTHOR: Fiona Macleod - Planning & Development Officer  
  

 

Executive Summary 

Council has received a development application from the applicant, Dale Hadenfeldt for a Material Change of 
Use – Extractive Industry not exceeding 100,000 tonnes per annum and Environmental Relevant Activity ERA 
16-2(a) and 3(a) (Extracting and Screening 5000t to 100,000t per annum) over ‘Bonathorne’ located at 7785 
Castlereagh Highway, Dirranbandi described as Lot 1 SP101418. 
 

Background 

Applicant: Dale Hadenfeldt  

Owner Of Land: Hemming Property Trust 
Hemming Investments Pty Ltd as Trustee 

Land description  & Area: Lot  1 on SP101418  (6765.33 ha lot area)   

Zone / Precinct :  Rural Zone  

Overlay: Nil 

Proposal:  
 

Material Change of Use – Extractive Industry (not exceeding 100,000 
tonnes per annum) 

Proposal Assessment category:  Impact  Assessment 

Referral / Concurrency Agencies: Department of State Development, Manufacturing, Infrastructure and Planning 
(DSDMIP) – Department of Transport & Main Road (DTMR)  

Submissions : No submissions received as at 14 March 2018 

 
PROPOSAL 
The proposal is for an extractive industry (quarry) to be located near the intersection of the Castlereagh 
Highway and Noondoo-Thallon Road, Dirranbandi in the north eastern corner of the property known as 
“Bonathorne” at 7785 Castlereagh Highway, Dirranbandi (see Figure 1 for development location).  
 
The proposed development involves extracting and screening activities of white rock and red ridge gravel on 
an area of the property amounting to 156 hectares. The existing use of the property is currently for agricultural 
(grazing and dryland cropping purposes) activities and has been previously cleared, therefore the only 
vegetation present is along the fence line with the Castlereagh highway (northern boundary) and reserve 
(eastern boundary) which will remain unchanged by the proposal.  
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The required MCU development application is subject to impact assessment under the tables of assessment 
for the Rural Zone under Council’s current planning scheme.  
 
It is noted that the site has historically been used for gravel extraction, and a development approval was 
issued for the property in 2016, MCU 147 to Mr Barry Rhea. However, this approval is understood to have not 
been acted upon, proposed a lower extraction amount (5000 tonnes per annum) and also captured a different 
extraction area. Accordingly, a development approval is triggered for the higher amount of extraction and 
changed area of extraction.   
 
This section of the property where the extraction is proposed currently has existing access which it utilised by 
Council for the existing gravel pit on the road reserve adjacent. The applicant, as per the recommendation of 
the traffic impact assessment report supplied with the application, proposes to create a new access point 350 
metres west along Castlereagh Highway from this existing access given it is identified as more safe regarding 
sightlines to the highway in both directions. Existing internal access driveways will facilitate on-site vehicle 
movement. 
 
The expected truck movements on and off the site for the proposed extractive industry development, if utilised 
to its capacity, will be 110 movements a month. The vehicles will be road trains with a 51 tonne capacity. The 
operation of the development is anticipated to employ 2-3 persons.  
 
No permanent infrastructure or building works are proposed to service the development.  
 
Figure 1 – Locality Plan of proposed development site within “Bonathorne” -  Lot 1 SP101418  
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ASSESSMENT 
 
The application is subject to Impact Assessment and therefore requires assessment against the applicable 
State Planning Policy (SPP) and entirety of the Balonne Shire Planning Scheme. The following is an 
assessment of the proposal’s compliance with the SPP, relevant Desired Environmental Outcomes and Rural 
Zone Code of the current scheme. 
 
State Planning Policy 
Under SPA s 313 Council must consider impact assessable development applications against the State 
Planning Policies. The State Planning Policy (SPP) – July 2017 presents State interests in five themes, of 
which one can be applied directly to this application: State Interest – planning for economic growth. Provided 
below is an assessment against the relative assessment benchmarks of the state interest that has been 
identified as applicable to this development.  
 

 Planning for economic growth 
It is importantly recognised that the extraction area is not identified good quality agricultural land therefore will 
not fragment the predominant agricultural development desired within the rural zone. The proposed extractive 
industry operation will be able to coexist with the current land use on the lot – being for grazing purposes.    
 
Balonne Shire Council Planning Scheme 2006 
Desired Environmental Outcomes 
 
Environment 
The proposed development will not adversely impact on environmentally significant areas, including wetlands, 
habitats, corridors and open spaces. Importantly, while the subject site does contain small areas of mapped 
remnant vegetation which are identified as a matter of state environmental significance, the area of the 
proposed extractive industry does not contain any such vegetation and has been cleared previously and 
operated for extractive purposes in the past. Additionally the nominated area of activity is located substantial 
distance from these sensitive interfaces. The site is not identified as being susceptible to land degradation and 
is generally a flat gradient and conditions on any planning approval that issues can ensure stormwater 
management, erosion and sediment control can be addressed on site.  
 
The development will not adversely impact on water or air quality or adversely impact on the biodiversity of the 
area. Appropriate conditioning will ensure that the proposed development does not result in adverse 
environmental impacts. An environmental authority permit is also triggered for the activity and has been 
applied for separately which will also include conditions on the approval appropriately mitigating any potential 
impacts to the environment as a result of the development. The proposal does not impact on an identified 
place of historical, cultural or social significance. A note will be included on the permit altering that cultural 
heritage due diligence must be recognised by both the operator and owner.  
 
Economics 
The proposed development will encourage economic activity in the local area by providing employment and 
providing a service of gravel supply to the community throughout Balonne Shire, specifically the Dirranbandi 
area.  
 
The subject site is currently occupied for grazing purposes and the extractive industry is considered to be a 
compatible use, given that the area for extraction is limited in relation to the property as well as the land uses 
can operate concurrently without conflict. The proposed extractive industry will value add to the existing 
economy and services offered within Balonne shire.  
 
Community Well-being & Lifestyle 
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The extractive industry activity will not require connection to any additional infrastructure services. Additionally, 
the proposal will not have any unacceptable impacts on existing infrastructure networks. As stated throughout 
this report, traffic is considered reasonable and will not negatively impact on the existing local or state road 
network. To ensure the extractive industry has been appropriately considered the application has been 
referred to Council’s Infrastructure Department and Department of Transport and Main Roads (DTMR) as a 
concurrence agency. More detail on the infrastructure road network impact is provided below. Additionally 
sensitive receptors to the development i.e. residences, community uses are substantial distance given the 
developments location within the Rural Zone and being approximately 18 km’s from Dirranbandi township. It is 
therefore considered that amenity offsite impacts to the community will not occur and further appropriate 
conditioning on any approval will ensure this.  
 
Rural Zone Code 
The proposed extractive industry is located over a small area relative to the overall size of the lot (6765.33 

hectares). The balance of the site remains suitable for rural purposes (grazing, dryland cropping and like 
activities). It is considered that the development is a consistent use within the Rural Zone and complements 
agricultural operations i.e. the two activities can coexist and do not create conflict. Given the small area of the 
development existing and future rural activities on the property and surrounding properties are considered to 
not be prejudiced. Potential adverse impacts from the use to the environment will be minimised through the 
conditions of any development permit granted. The development will not adversely impact on water or air 
quality or adversely impact on the biodiversity of the area and conditions on the Environmental Authority 
permit that is required ensures regulation off site impacts do not occur. As previously stated and discussed 
further below, the application has been referred to Council’s infrastructure department regarding impacts to the 
local road network and any other infrastructure matters. No concerns have been raised and given the amount 
of vehicle movements anticipated, it is considered that the extractive industry will not adversely impact on the 
existing infrastructure and local government road network. Given the property has largely been cleared of 
vegetation, the location where the development is proposed is not subject to bushfire risk. The proposed 
development is considered to be consistent with the Overall Outcomes sought for development in the Rural 
Zone. 
 
The proposed development is also considered to comply with the applicable requirements of the Rural Zone 
Code and the following outlines of the proposal’s compliance with the Rural Zone Code in the instances where 
performance solutions are considered appropriate. 
 
Performance Criterion 3 – Effluent Disposal  
To ensure that public health and environmental values are preserved, all premises provide for the treatment 
and disposal of effluent and other waste water. 
 
The applicant has indicated that a portable loo will be provided on the site when in use and will be emptied 
when required in an approved waste facility. Accordingly provision of this facility will be conditioned on any 
development approval that is issued. It is considered that the single facility is sufficient given the number of 
employees envisioned for the operation is 2-3 persons on a casual basis.  
 
Performance Criterion 4 – Stormwater/Inter-Allotment Drainage  
Stormwater is collected and discharged so as to: 
(a) Protect the stability of buildings or the use adjacent land; 
(b) Prevent the waterlogging of nearby land; 
(c) Protect and maintain environmental values; and  
(d) To ensure that safety and efficiency on the state-controlled road is not compromised. 
 
The applicant indicates in the planning report that all run off will be contained within the quarry area which will 
then either be absorbed or evaporated. Given the gradient of the land being generally flat it is not considered 
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that there will be runoff from the pit to surrounding properties or the state controlled road. To ensure that 
stormwater mitigation measures are implemented and considered by the development conditions surrounding 
runoff and drainage will be included on any permit that issues.  
 
Performance Criterion 5 – Vehicle Access 
Vehicle access is provided to a standard appropriate for the use. 
 
The proposed development site will be accessed via an existing informal access driveway off Castlereagh 
Highway. This access is considered sufficient to accommodate the proposed extractive industry subject to 
conditions imposed by DTMR (see Attachment 2). Councils Infrastructure Department have been referred the 
application and have cited no concerns regarding the suitability of the existing access track to the site to be 
utilised nor have they required any road upgrade conditions to occur given the vehicle movements will largely 
be along the state controlled road (Castlereagh Highway) therefore regulation falls to DTMR.  
 
Performance Criterion 7 – Parking and Manoeuvring  
Vehicle parking and service vehicle provision is adequate for the use whilst ensuring both safe and functional 
operation for motorists and pedestrians.  
 
Schedule 2 of the current Balonne Shire Council Planning Scheme 2006 does not stipulate a statutory 
requirement for car parking for an ‘extractive industry’ use. Accordingly, the amount provided is to the 
satisfaction of Council. The applicant has stated in the planning report that vehicle movements on and off the 
site will be employees in trucks and there will be limited visitors. Regardless, the proposed plans indicate a 
designated car parking area for visitors to the site. Conditions on any approval issued will regulate that the 
nominated parking area is in accordance with the requirements contained in Schedule 2 of the Planning 
Scheme and that vehicles enter and exit the site in a forward direction for safety. In addition the application 
has been referred to Councils infrastructure department who have raised no concerns with the proposed 
layout. 
 
Performance Criterion 9 – State Controlled Roads 
State Controlled Roads are maintained and enhanced as a link between major centres.  
 
While the proposed extractive industry proposes to formalise an existing track and create a new access point 
off the Castlereagh Highway, the application was required to be referred to DTMR who cited no concerns with 
the access point. Therefore, subject to the applicant adhering to the conditions attached to DTMRs response 
(see Attachment 2) it is considered that the state controlled road will continue to operate as per existing 
conditions and not be impacted by the new access point.  
 
Performance Criterion 10 – Development Adjacent to Highways 
Development adjacent to State Controlled Roads is located to ensure safe and efficient use of the highway 
and maintain the integrity of the highway as a commuter link. 
 
As stated previously, given the proposals location on a lot which abuts a state controlled road, the 
development application was required to be referred to DTMR. DTMR provided a response siting no objection 
to the development (see Attachment 2) subject to conditions. Based on the response provided by DTMR it is 
considered that the development will not impact on the safe and efficient use of the highway.  
 
Performance Criterion 22 – Air Emissions 
Air emissions from the premises do not cause environmental harm or nuisance to adjoining properties or 
sensitive land uses. 
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The subject site is in a remote location, there are substantial separation distances between the proposed 
extractive industry and residential dwellings on adjoining properties (the nearest dwelling is approximately 6km 
to the south) and there is physical separation of the proposed use from the proximate sensitive land uses 
produced by the natural topography and existing vegetation.  It is therefore not considered that the proposed 
development will produce air emissions that will cause environmental harm or nuisance to adjoining properties 
or sensitive land uses. The Environmental Authority permit is anticipated to include noise conditions. 
Regardless, a condition will be included in any approval issued that air emissions comply with state legislation 
are considerate to adjoining properties and sensitive land uses. 
 
Performance Criterion 23 – Noise Emissions 
Noise emissions from the premises do not cause environmental harm or nuisance to adjoining properties or 
sensitive land uses. 
 
The subject site is in a remote location, there are substantial separation distances between the proposed 
extractive industry and residential dwellings on adjoining properties (the nearest dwelling is approximately 6km 
to the south on “Bookalong” property) and there is physical separation of the proposed use from the proximate 
sensitive land uses produced by the natural topography and existing vegetation. Additionally, a gravel pit 
exists on the state road reserve which is operated adjacent to the proposed development site. It is therefore 
not considered that the proposed development will produce noise emissions that will cause environmental 
harm or nuisance to adjoining properties or sensitive land uses. The Environmental Authority permit required is 
anticipated to capture noise emissions in its conditions. Regardless, a condition will be included in any 
approval issued that noise emissions comply with state legislation are considerate to adjoining properties and 
sensitive land uses.  
 
Performance Criterion 27 – Separation of Incompatible Land Uses  
Separation distances are provided to ensure: 
(a) the future of surrounding uses; 
(b) infrastructure items are protected from incompatible development; 
(c) an appropriate standard of amenity and public safety; and 
(d) conflict arising from incompatible uses is minimised. 
 
The proposed development will be appropriately separated from all potential incompatible and sensitive land 
uses. Schedule 11 – Separation Distances for Extractive Industries of the Balonne Shire Council Planning 
Scheme 2006 stipulates for Non-blasting activities 200 metres.  
 
The nearest dwelling to the proposed use is the ‘Bookalong’ property to the south and this is located 
approximately 6 km’s away as the crow flies.  
 
Due to exceeding the minimum separation distance requirements stipulated in Schedule 11 of the Balonne 
Shire Council Planning for extractive industry, the large area of the subject site and the nature of the existing 
and proposed uses over the site (agricultural) it is considered that the proposed development is appropriately 
located in relation to existing and potential surrounding land uses and conflict between these operations is 
considered minimal.    
 
Performance Criterion 31 – Protected Areas 
Development is undertaken to ensure areas of significant biodiversity and habitat value are protected. 
 
The subject site is mapped as containing areas of Protected Areas on Planning Scheme Map R3 – Protected 
Areas. The area over which the proposed extractive industry activity is proposed is clear of vegetation and is 
not considered to be an area of significant biodiversity or habitat value. Areas closer to the eastern boundary 
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of the site do contain vegetation that has of significant biodiversity or habitat value and these areas will be 
retained and remain unaltered.  
 
Note: the extent of the mapped Protected Areas on Planning Scheme Map R3 – Protected Areas appears to 
be somewhat outdated and is not reflective of the actual extent of existing areas of significant biodiversity or 
habitat value. 
 
State Assessment – Referral Agencies  
The application was required to be referred to the Department of State Development, Manufacturing, 
Infrastructure and Planning (DSDMIP) who then forwarded it onto the Department of Transport & Main Roads 
(DTMR) for consideration due to the subject site having frontage a state controlled road (Castlereagh 
Highway). DTMR has provided conditions for the proposed development. Further detail of these conditions is 
provided as Attachment 2 to this report. 
 
Submissions   
The application is subject to Impact Assessment with submissions/objections closing on 1 March 2018. No 
properly made submissions have been received up to 13 March 2018 and therefore none are expected. 

Link to Corporate Plan 

Function Key Program Area 

Wise Planning & Design  Development Assessment: To provide appropriate controls to ensure 
and encourage balanced quality development of the Shire and 
protection of the environment.   

Consultation (internal/external) 

External referrals  
State Assessment & Referral Agency (Department of Transport & Main Roads) – Concurrence agency 

Internal referrals  

Director of Infrastructure Services – Mr Ross Drabble 
Environmental Health Officer – Ms Di Francisco  

Legal Implications 

The Planning Act 2016 and Council’s planning scheme apply. 

Policy Implications 

Council’s planning policies apply. 

Financial and Resource Implications 

Nil 
 

Attachments 

1. Attachment 1 - MCU 161 Development Application Documents.pdf ⇩  
2. Attachment 2 - DTMR Concurrence Agency Referral Response.pdf ⇩  
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Recommendation/s 

That:            
1. Council receives this report. 
 
2. Council approves the development application for MCU 161 Development Application for Material 
Change of Use - Extractive Industry not exceeding 100,000 tonnes per annum and Environmental Relevant 
Activity ERA 16-2(a) and 3(a) (Extracting and Screening 5000t to 100,000t per annum) - 'Bonathorne' 7785 
Castlereagh Highway, Dirranbandi described as Lot 1 SP101418 subject to the permit conditions listed below; 
 
DEVELOPMENT PERMIT CONDITIONS   
 

Approved Plans and Supporting Documentation 
 
1. The development must be carried out generally in accordance with the Balonne Shire Council 
stamped/approved plan(s) and supporting documentation referenced in the table below which forms part of 
this approval, unless otherwise specified by any condition of this approval.  
 

Plan/Document name Date 

Lot Plan 14/12/2017 

Site Image 14/12/2017 

Site Plan 14/12/2017 

Site Based Management Plan 14/12/2017 

 
         Approved Development 
 
2. The approved development is for a Material Change of Use for Extractive Industry not exceeding 
100,000 tonnes per annum and Environmental Relevant Activity ERA 16-2(a) and 3(a) (Extracting and 
Screening 5000t to 100,000t per annum) on land described as Lot 1 on SP101418 situated at  'Bonathorne' 
7785 Castlereagh Highway, Dirranbandi. 
 
3. Material extracted from the site must not exceed an output of 100,000 tonnes per annum.  A record of 
each year's output must be kept on-site and be available for review at the request of Council, within 48 hours 
of such request. 
 
Compliance with Conditions 
 
4. All conditions of the approval shall be complied with before the change occurs (prior to the 
commencement of the use) and while the use continues, unless otherwise noted within the conditions.  
 
5. All costs associated with compliance with these conditions shall be the responsibility of the developer 
unless otherwise noted.  
 
Fees and Charges  
 
6. All fees, rates, interest and other charges levied on the property shall be paid in full, in accordance with 
the rate at the time of payment. 
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Site Maintenance  
 
7. The development (including parking, access and other external spaces) shall be maintained in 
accordance with the Approved Plans and Approved Document, subject to and modified by any conditions of 
this approval. 
 
8. The site shall be maintained in a clean and orderly state at all times to Council’s satisfaction. 
 
Avoiding Nuisance 
 
9. No nuisance is to be caused to adjoining properties and occupiers by the way of noise, smoke, dust, 
rubbish, contaminant, stormwater discharge or siltation at any time, including non-working hours. 
 
10. Noise emissions from the development shall not cause environmental harm of nuisance to adjoining 
properties or “Sensitive Land Uses” in accordance with the Environmental Protection (Noise) Policy 2008. 
 
11. In the event that a bona fide complaint of unreasonable noise emissions as a consequence of the 
operations of the approved use is received, Council may require submission of an Environmental Noise Level 
Study and Report that comply with Australian Standard 1055 and the Department of Environment and Heritage 
Protection's Noise Measurement Manual, and require works and/or management practices to be carried out to 
ensure noise emissions comply with the relevant requirements. 
 
12. Air emissions from the development shall not cause environmental harm of nuisance to adjoining 
properties or “Sensitive Land Uses” in accordance with the Environmental Protection (Air) Policy 2008. 
 
13. Implement measures to control dust generated by operations to ensure no environmental nuisance or 
adverse health effects to workers on the site, neighbouring properties and road frontages during both 
operating and non-operating hours. Provide watering by water truck or fixed sprays, dust suppressing coats or 
seals and screening as appropriate, to reduce dust to a minimum. 
 
 
Hours of Operation 
 
14. uarrying operations and transport haulage must only operate between the following hours, or within 
hours otherwise approved by Council: 
 
Monday to Saturday: 6:00am to 6:00pm 
Public Holidays and Sundays: No extractive operations permitted 
 
 
 
Waste Management 
 
15. All waste generated on-site must be managed in accordance with the waste management hierarchy as 
detailed in the Waste Reduction & Recycling Act 2011.  
 
16. Provision of toilet facilities at all times the site is operating for the use of staff. This may be a relocatable 
or chemical unit similar to a “portaloo”. The toilet must be operated and maintained in accordance with the 
manufacturer’s operation manual. 
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Environmental  - Stormwater – Drainage 
 
17. Ensure that adjoining properties and roadways are protected from ponding or nuisance from stormwater 
as a result of any site works undertaken as part of the proposed development. 
 
18. Provide overland flow paths that do not alter the characteristics of existing overland flows on other 
properties or that create an increase in flood damage on other properties. 
 
19. The holder of the permit shall ensure that the use is to be conducted in a manner that the extractive 
activities do not cause contamination of groundwater or stormwater runoff.  
 
20. The holder of the permit shall ensure that all persons engaged in the conduct of the activity are trained 
in the practices and procedures necessary to prevent environmental harm as a consequence of carrying out 
the activity and in the event of any emergency. 
 
21. Undertake operations and construction work associated with this development to the requirements of 
Council.   Remove immediately, any material spilled or carried onto existing roads by vehicles emanating from 
the Quarry to restrict dust nuisance and ensure traffic safety. 
 
Site Based Management Plan 
 
22. The operations of the development shall be undertaken in accordance with Approved Document Site 
Based Management Plan, prepared by K & D Hadenfeldt Pty Ltd, dated 14.12.17. 
 
Onsite Manoeuvring 
 
23. Vehicle access, manoeuvring and parking shall be maintained in accordance with Schedule 2: 
“Standards for Roads, Car Parking, Access and Manoeuvring Areas” of the Balonne Shire Planning Scheme.  
 
24. Ensure access to car parking spaces, vehicle loading and manoeuvring areas and driveways remain 
unobstructed and available for their intended purpose during hours of operation. 
 
25. Ensure loading and unloading operations are conducted wholly within the site and vehicles enter and 
exit the site in a forward direction.  
 
Location, Protection and Repair of Damage to Council and Public Utility Services Infrastructure and 
Assets 
 
26. Be responsible for the location and protection of any Council and public utility services infrastructure and 
assets that may be impacted on during construction of the development. 
 
27. Repair all damages incurred to Council and public utility services infrastructure and assets, as a result of 
the proposed development immediately should hazards exist for public health and safety or vehicular safety.  
Otherwise, repair all damages immediately upon completion of works associated with the development. 
 
Rehabilitation and Exit Plan 
 
28. At or prior to 12 months ahead of cessation of the use, the applicant shall prepare a Rehabilitation and 
Exit Plan for the development for endorsement by Council.  The plan is to include (but not be limited to) the 
following: 
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a. detail on how the roads, detention basin and sedimentation ponds will be removed at completion of the 
use;  and 

b. detail on how the subject land will be restored to a state acceptable to Council and any applicable 
external Agencies. 
 
Further Advice: 
Please note that the DTMR (through DSDMIP) as a concurrence agency have provided conditions for the 
development within the concurrence agency response dated 15 February 2018. The applicant is required to 
ensure compliance with these conditions prior to the commencement of the use. However DTMR are 
responsible for overseeing the compliance with these conditions. A copy of the concurrence agency response 
is provided as Attachment 2. 
 
Under the requirements of the Planning Act 2016 (PA), Balonne Shire Council are required to include the 
concurrence agency response received from DSDMIP received as part of the DA process which includes the 
abovementioned advice. 
 
The requirement to enforce compliance with the aforementioned outstanding conditions falls to the Department 
of Transport and Main Roads and Council have no further responsibility in this matter however it is important 
that this matter be noted. 
 
NOTES: 
 

 Nothing in this permit hereby issued approves the clearing of native vegetation.  
 

 This permit does not constitute any authority to carry out any building work, operational work or a 
different use to what is currently established and permitted under this approval unless all relevant permits are 
obtained.  
 

 This development approval does not authorise any activity that may harm Aboriginal cultural heritage. 
Under the Aboriginal Cultural Heritage Act 2003 you have a duty of care in relation to such heritage. Section 
23(1) provides that ‘A person who carries out an activity must take all reasonable and practicable measures to 
ensure the activity does not harm Aboriginal cultural heritage. It may therefore be prudent for you to carry out 
searches, consultation, or a cultural heritage assessment to ascertain in the presence or otherwise of 
Aboriginal cultural heritage. Further information on cultural heritage responsibilities of developers can be 
obtained from the Department of Aboriginal and Torres Strait Islander Partnerships.  
 

 General environmental duty under the Environmental Protection Act 1994 prohibits unlawful 
environmental nuisance caused by noise, aerosols, particles, dust, ash, fumes, light, odour or smoke beyond 
the boundaries of the development site during all stages of the development including earthworks, construction 
and operation. 
 
 

Jamie Gorry 
Director Community and Environmental Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: 2018 Yellowbelly Country Music Festival  

DATE: 08.03.18  

AGENDA REF: CES4 

AUTHOR: Tayla Kruger - Tourism Develoment Officer  

  

 

Executive Summary 

From the Tourism Development Officer reporting on the 2017 event, and requesting a waiver of fees for the 
Yellowbelly Country Music and Poet Festival in 2018, as per the arrangements agreed to by Council for the 
2017 event. 
 

Background 

The Yellowbelly Country Music and Poet Festival (YCMPF), has been held in St George annually since its 
inception in 2013. Council has received notification for the 2018 event booking and the advertisement for the 
2018 event.  The YCMPF is to be held from 2nd to 8th of July 2018. Keith Jamieson has written into Council 
requesting the waiver of fees and for in-kind support for the 2018 event as per previous years.  
 
The regulations upon entry of the St George Showgrounds for camping were that campers had to stay for the 
duration of the event, and at least pay for one of the main nights (Saturday or Sunday) of the event - the 
commercial caravan parks have to-date been happy with this arrangement.  
 
Council has provided in-kind support to the YCMPF over the past five years which is over and above that 
which is taken into consideration when doing the cost analysis (Tourism Service and Development Officers In-
kind list – Attachment B).  
 
In 2017 the event organiser utilised the Coonan Nixon Pavilion for the performances. During the week there 
were free ‘walk-up’ performances, but no performances fee is paid to the walk-ups. For the event organiser, 
most of the proceeds are used to pay for the artists who performed on the Saturday and Sunday, some of 
whom are paid up to $800 each.  
 
The event was advertised in the Balonne Beacon, Balonne Shire Council Website and Facebook page, as well 
as listed on Australian Tourism Data Warehouse (ATDW), and editorials in the lead up to the event. 
 
The Cotton Tour and Vineyard Tour were undertaken throughout the event, having 23 people per tour.  A total 
of 69 people went on the Cotton Farm and Winery Tour, held from Tuesday to Friday which generated 
$3,450.00 to the local economy. Riversands Winery was well attended however, there was not a large amount 
of walk-in people/visitors, feedback was positive though.  
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In preparation for the event, Council’s Tourism Services Officers undertook the following:  
 

o Liaised with the event organiser in programs and activities for the festival; 

o Organised the marketing for the event and ensured that it was listed on relevant tourism pages; 

o Developed the week-long tourist activity and music program; 

o Pulled together the tourist activity program and the St George and Surrounds for the Showground’s 

Caretaker to provide upon entry to the event; 

o Distribute promotional flyers to surrounding Visitor Information Centre’s and Tourism Operators; 

o Distribute event programs to Caravan Parks and Local Shops; 

o Create the camping form for attendees to complete;  

o Prepared two baskets for the Local Receipt Competition one was to the value of $150.00 and the other 

was $50.00;  

o Create a feedback form for attendees to leave feedback on the event and any future recommendations; 

and  
o The Yellowbelly Country Music and Poet Festival poster was displayed throughout the St George in 

shop fronts, noticeboard and shared on the Balonne Shire Council Facebook page.  
 
The average patron stay was six (6) nights. Taking the below camping revenue for the showgrounds into 
account, the four (4) active Caravan Parks within St George were full for majority of the YCMF week.  
 

 
 

 
There was 155 caravans camped at the St George Showgrounds over the YCMF week. This year there was 
an increase in numbers to the festival. A major interest this year was the shearing example presented, for both 
local community members and the tourists.  
 
The Local Spend Receipt Competition that was held at the YCMF for the week raised a total of receipts spent 
locally to $30,568. This ranges from local accommodation, showground accommodation, local business and 
retail.  
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From the 2016 event where there was a total of $25,012 spent in St George, there has been an increase of 
$5,556 over the week stay; however this is only from the receipts that are handed in and does not cover the 
other unaccounted expenditure.  
 

 

 
 
There were 23 responses with feedback from the event out of this 100% would consider travelling back to St 
George for the Yellowbelly Country Music Festival in 2018. The feedback that was received all rated the event 
very good. Minor changes have been made in the preparation of next year’s event and the cleaning of facilities 
will be undertaken from before the event starts through to the completion of the event by a local contractor. 
 
The commercial caravan parks were well supported throughout the week from tourists and travellers that were 
and weren’t in St George for the YCMPF. Officers sought feedback from the four (4) active commercial 
caravan parks within St George for the event week, and the revenue and stays. Feedback is as follows:  
 

o St George Caravan Park: The caravan park was partially full for majority of the week with powered site.  

o Pelican Rest: Numbers were down on last year’s figures; however the park was half full over the week.  

o St George Riverfront Tourist Park: There was only overnight stays no vans were booked in for the week.  

o Kamarooka Tourist Park: Completely full all week and 3 days prior to the event.  
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The coordinator of the event Mr Keith Jamieson moved the event last year into the June-July school holidays, 
which saw a 50% increase in numbers. The 2018 event will be again in the school holidays and is in 
conjunction with other music festivals within a 500km radius, the event coordinator and Tourism Development 
Officer can see another increase this year. Due to the event being held in the school holidays means that the 
school involvement will not be taking place.  
 

Link to Corporate Plan 

Function Key Program Area 

Prosperity For All Tourism: To showcase the Shire’s attributes and promote the district 
as an ideal tourist destination enhancing opportunities for tourism 
development. 

Consultation (internal/external) 

 
Internal 
Chris Wilson (Facilities Coordinator) 
Tourism Service Officers  
Dianne Francisco (Environmental Health Officer) 
Jamie Gorry (Director of Community and Environmental Sustainability) 
 
External 
Keith Jamieson (Coordinator) 

Legal Implications 

All purchases and disposal of goods and services must be carried out in compliance with the Local 
Government Act 2009 as amended, and the Local Government (Finance, Plans and Reporting) Regulation 
2010 as amended. 

Policy Implications 

Council’s Community Donations, Sponsorship and Grants Program Guidelines. 
 

Financial and Resource Implications 

Council received for the 2017 event’s camping fees a total of $12,786.00 at the St George Showgrounds.  
 
 
 
 
ECONOMIC BENEFIT  
 
The Yellowbelly Country Music Festival has left an estimated of $222,553 of direct economic impact benefits in 
the town. This figure is based on just the patrons of the YCMPF who stayed at the showgrounds which 
equated to 6 night stays in St George. This information was calculated through the National Institute of 
Economic and Industry Research (NIEIR), with the previous three year economic impact summaries attached.  
 



 

 

CES4 
 

Page 256 of 444 22 March 2018 

 

 
 
 

Attachments 

1. 2018 Yellowbelly Hire Form Signed - 20022018.pdf ⇩  
2. Yellowbelly Country Music and Poet Festival - 2018 Action List.docx ⇩  
3. Yellowbelly Event Impact Summary 2017.pdf ⇩  
  (Please attach originating correspondence to your Report if applicable)  
 

Recommendation/s 

That:  
1. Council accepts this report; 
2. Council waive the fees and charges for the St George Showgrounds as per the previous 5 year’s 
events;  
3. For the 2018 Yellowbelly Country Music and Poets Festival event that the fees for camping remain at 
$15.00 per powered site per night and $12.00 per unpowered site per night. However for the 2019 Yellowbelly 
Country Music and Poets Festival event that Council considers an increase in the fees for the 2018 event of 
$18.00 per powered site per night and $12.00 per unpowered site per night; 
4. That Council undertakes the cleaning of the amenities prior to the event with a Contract cleaner being 
used throughout the week event to clean the showers and toilet facilities; 
5. That Council undertakes the waste collection for the event in 2018; 
6. Council Tourism Officers provide the in-kind support for the 2018 event. 
 

Jamie Gorry 
Director Community and Environmental Services  
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Action Responsibility 

Liaise with graphic designer for creation of 
promotional flyer 

 

Liaise with schools re school performance  

Liaise with Keith & High School P&C re catering  

  

Liaise with Victoria Nancarrow & Rod Avery re 
sheep shearing demonstration 

 

Liaise with Robert Buchan re history talk  

Liaise with Lizzy Gordon re know your numbers 
sessions & the Heart Foundation walking group 

 

Liaise with David Blacket re Cotton farm & 
winery tours 

 

Liaise with Celia Brosnan to do wool spinning 
demonstrations 

 

Liaise with Brett Schweikert re river cruises  

Liaise with the Unique Egg for live egg carving 
demonstrations 

 

Liaise with Trent Challenger for 1917 Model –T 
town tours 

 

Update ATDW listing to promote event  

Arrange for rubbish bins for the showgrounds  

Complete YBCMF program  

Organise receipt competition gift basket  

Print and deliver programs to all four caravan 
parks, motels and major businesses 

 

Print promotional flyer & distribute   

Print Feedback forms  

Email flyer to other VIC’s and Balonne Tourism 
Network 

 

Contact Chris Dixon re water & power readings 
and showgrounds maintenance 

 

Contact Dallas King re moving dragon boats  

Print 200 camping and 200 programs for Carmen  

Liaise with Karen Searle re receipt book & float  

Liaise with Chris Wilson re  

Liaise with Carmen re schedule for the week  

Liaise with Balonne Beacon for editorial  

Create, print and laminate Tourist Activity 
posters and attach on inside  

 

Drop Tables /programs/Tourist brochures & gift 
basket to showgrounds 

 

Feedback forms , stationery & wooden box to 
and delivery to showgrounds 

 

Contact school s and P&C to confirm 
arrangements 

 

FB posts and promotion  

Contact Rod Avery re collection of sheep &  
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attend shearing demonstration 

Attendance at the show grounds at various times 
throughout the week to assist with queries and 
issues 

 

Liaising with Riversands Wines re cotton farm 
tour numbers &  visitor attendance 

 

Pick up tables, receipts, feedback forms & left 
over materials from showgrounds 

 

Ring Caravan parks and collect forms  

Create, print and post Certificate of Appreciation  

Arrange thank you gift for Rod Avery for 
appreciation for sheep shearing demonstration 

 

Contact schools and High School P&C for 
feedback 

 

Forward feedback to Keith Jamieson & TDO  
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OFFICER REPORT  
TO: Council 

SUBJECT: 
Balonne Shire Visitor Information Centre - Brochure & Display Management 
Policy  

DATE: 14.03.18  

AGENDA REF: CES5 

AUTHOR: Tayla Kruger - Tourism Develoment Officer  
  

 

Executive Summary 

Balonne Shire Visitor Information Centre is committed to providing excellent service to its customers and 
tourism operators, throughout all activities through a variety of means.  A Brochure Management and Display 
Policy within an accredited Visitor Information Centre is a requirement under the Queensland Accredited 
Visitor Information Centre – Resource Kit (section 2.5), and is designed to provide excellent customer service, 
as well as promoting our Tourism Products throughout the Shire. 
 
 

Background 

Balonne Shire Visitor Information Centre is a facilitator of tourism in the Balonne region, with the organisation 
supporting coordination of the tourism sector, the operation of the Visitor Information Centre and the marketing 
and promotion of the Shire.  

 
Our Tourism staff work closely with local tourism operators, businesses, event organisers, community and 
sporting groups to facilitate the development and improvement of tourism products.   As well as supporting 
economic development, infrastructure, Facilities and Services in the Balonne Shire. 

Policy Purpose 

A Brochure Management and Display Policy within an Accredited Visitor Information Centre is a requirement 
under the Queensland Accredited Visitor Information Centre – Resource Kit (section 2.5), and is designed to 
provide an excellent service to our customers, as well as promoting our Tourism Products throughout the 
Shire.  This policy will contribute to the success and sustainability of the Balonne Shire Tourism Products by: 
 
 Expanding the knowledge of the tourist travellers and giving excellent customer service and verbal 
communication; 
 Expanding the ability of the community to respond to the needs of its citizens and provide a range of 
services and activities; 
 Engaging the community in protecting local resources, improving the physical environment, support for 
environmental issues and extending the range of Council services to the community; 
 Encouraging understanding of, and acceptance of, culture, diversity and difference. 
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Membership & Fee 

 

Membership Coverage 
Council designs several brochures and prints these currently, the cost for printing is a substantial amount and 
Council staff and/or volunteers also fold these brochures/flyers for visitors to use.  
 
Tourism Officers promote and offer a large amount of services for the local businesses that have their 
brochures and/or displays at the Visitor Information Centre. Council currently undertakes the follow for no fee:  
 
 Promoting of each individual service and showcase a sample of what each product offers;  
 Management of their display, cleaning and refreshing their area; 
 Individual Brochure update and re-prints (motels, caravan parks etc, maintain and print their own) 
 Distribution of brochures at local and state trade shows;  
 In Information Packs that are sent out via mail or electronically;  
 Provide a range of tariffs at the VIC for the caravan parks, motels and BnB’s as a guide for visitors; 
 In the  bi- monthly tourism newsletter for volunteers, Councillors, operators and businesses, Facebook, 
Website, Wot’s on in Queensland (Events Listings Only), Southern Queensland Country Tourism (SQCT), 
Outback Queensland Tourism Association (OQTA), St George and Surrounds Travellers Guide and within any 
publication for marketing; 
 Access to co-operative marketing opportunities and familiarisation programs (both Shire and regional); 
 Tourism Officers currently are printing and folding 6+ individual brochures and update as required 
(printing costs can be quite substantial over a 12 month period); 
 Businesses currently pay for advertisement in the St George and Surrounds brochure that Council pays 
for each financial year; 
 Tourism Officers book tours and accommodation for visitors and travellers;  
 Representation at Trade and Consumer Shows – Balonne Shire VIC will be attending 1-2 shows per 
annum. However this number is small we are also represented by TEQ, SQCT, and other Tourism 
Associations; 
 Tourism Officers send up to date information on things to see, things to do, places to eat, and festivals 
through to Southern Queensland Country (SQCT), create and/or update the Australian Tourism Data 
Warehouse (ATDW), and Tourism and Events Queensland (TEQ) information to name a few.  
 
Membership Fee 
The proposed membership fee is free for 2018/19 and will be assessed annually at the Fees and Charges 
Workshop each year.  
However there will be an associated fee for the Visitor Information Centre undertakes the design and printing 
the brochure as required it will incur an additional fee of $25.00 per year to cover printing costs.  
 
 

Objectives 

Balonne Shire Visitor Information Centre follows the objectives out of the Tourism Strategy, additionally the 
objectives for the Brochure and Display Management at the VIC is to: 
 Recognise and value our Regions Tourism Attractions and Products 
 Display all relevant brochures including Regional Tourism Organisation (RTO) Brochures 
 Work in partnership with other regions in cross-promotions 
 Develop and Implement a Display Agreement for our Tourism Operator’s Displays that are held at the 
Visitor Information Centre 
 To create a strong awareness of the Balonne region as a destination 



 

 

CES5 
 

Page 264 of 444 22 March 2018 

 

 Growing visitation to the Balonne Shire each year 
 Sustainable tourism – protecting and enhancing the tourism, lifestyle, environmental and cultural values 
and attributes of our Shire 
 Encourage industry professionalism promoting quality customer service, whilst providing friendly, 
professional and efficient service to all clients 
 Integrity – in the operation of the Balonne Shire Visitor Information Centre and the way we deliver 
services and market and promote the Shire 
 Continuing to build the touring, regional and group / volume markets and to grow special interest  
 Building the Balonne Shire Tourism digital media presence and capitalising on the opportunities 
afforded by today’s technology. Growing our social media network to include Visit St George Facebook Page 
and St George Tourism Instagram Page and continuing to grow our social networking strategy.  
 Increase the use of public relations style marketing, and continuing to support our journalist and the 
tourism familiarisation programs.  
 Development of the Great Artesian Water base market, promoting a campaign focused on our history  
 Strengthen existing markets in the short term and diversify into new markets.  
 Assist with the increasing numbers of conferences, footloose events and meetings held within the 
Balonne Shire.  
 Build the Balonne Shire Event sector to be able to grow the economic benefits for our communities and 
businesses.  
 Continue to grow the Coach Tour and Special Interest Group markets. 

Link to Corporate Plan 

Function Key Program Area 

Prosperity For All Tourism: To showcase the Shire’s attributes and promote the district 
as an ideal tourist destination enhancing opportunities for tourism 
development. 

Consultation (internal/external) 

Jamie Gorry – Director of Community & Environmental Sustainability 
Sandra Lee – Tourism Service Officer 
Councillors  

Legal Implications 

Queensland Visitor Information Centre Accreditation 

Policy Implications 

This policy will be Balonne Shire Visitor Information Centre’s Brochure & Display Management Policy from 22 
March 2018 as a requirement under the Queensland Accredited Visitor Information Centre – Resource Kit 
(section 2.5), and is designed to provide an excellent customer service, as well as promoting our Tourism 
Products throughout the Shire. 

Financial and Resource Implications 

Nil 
 

Attachments 

1. Brochure Management and Display Policy - Version 2.doc ⇩  
2. Brochure Management and Display Policy - Aggreement .docx ⇩  
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3. Queensland Visitor Information Centre (VIC) Signage Policy - Resource Kit.pdf (separately 
enclosed) ⇨  
   
 

Recommendation/s 

 
That Council adopts the Balonne Shire Visitor Information Centre’s Brochure and Display Management Policy, 
as a requirement under the Queensland Accredited Visitor Information Centre – Resource Kit (section 2.5) and 
to take affect from 22 March 2018 and to be updated as required.  
 
 

Jamie Gorry 
Director Community and Environmental Services  
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BROCHURE MANAGEMENT & DISPLAY 
POLICY 
Balonne Shire Visitor Information Centre  
Adopted:  22 March 2018 

 
 
 
 

Background & Context 
 
Balonne Shire Visitor Information Centre is committed to providing excellent service to its customers and tourism operators, 
throughout all areas of Council’s activities and with a variety of mechanisms.  Balonne Shire Visitor Information Centre is a 
driving force of tourism in the Balonne region, with the organisation supporting the coordination of the tourism sector, the 
operation of the Visitor Information Centre and the marketing and promotion of the Shire.  

Our Tourism staff work closely with local tourism operators, businesses, event organisers, community and sporting groups to 
facilitate the development and improvement of tourism products.   As well as supporting economic development, 
infrastructure, Facilities and Services in the Balonne Shire.  

Our Tourism staff  also undertakes market development, and promotional activities both independently, and cooperatively 
with other Local Government Associations (LGAs), Regional Tourism Organisations (RTOs), Tourism and Events Queensland 
(TEQ), The Great Inland Way (GIW) and the Adventure Way Promotions Group (AW).  

Brochures are a very important part of the successful operation of the Balonne Shire Visitor Information Centre. They are a 
tool used by staff and volunteers at the Visitor Information Centre (VIC) to assist with scenarios such as; recommending 
accommodation, things to see, things to do, getting to / from places and assisting to plan itineraries for visitors. 

The Balonne Shire Visitor Information Centre stocks four (4) categories of brochures: 

 CATEGORY ONE    St George and Surrounds 

 CATEGORY TWO   Advertiser Brochures 

 CATEGORY THREE Other Tourism Brochures 

 CATEGORY FOUR  Regional Tourism Organisation (RTO) Brochures 

 

Purpose & Scope  

Council acknowledges that brochure management and displays within the VIC is a requirement under the Queensland 
Accredited Visitor Information Centre – Resource Kit (section 2.5), and is designed to provide an excellent service to our 
customers, as well as promoting our Tourism Products throughout the Shire.  This policy will contribute to the success and 
sustainability of the Balonne Shire Tourism Products by: 

 Strengthening community cohesion, social wellbeing, and trust. 
 Expanding the knowledge of the tourist travellers and giving excellent customer service and verbal communication.  
 Expanding the ability of the community to respond to the needs of its citizens and provide a range of services and 
activities. 
 Engaging the community in protecting local resources, improving the physical environment, support for environmental 
issues and extending the range of Council services to the community. 
 Encouraging understanding of, and acceptance of, culture, diversity and difference.  

This policy includes clear procedures and processes for managing the brochures and displays within the VIC. 

This policy applies to all Tourism Product Displays and the management of our tourism brochures.  

The  designated  staff  member  will  be  provided  with  appropriate  guidance  to  fulfil  their responsibilities to the 
volunteer. 
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Policy Provisions 

IMPLEMENTATION AND ACCESS 

a) St George and Surrounds Brochure 

The St George and Surrounds brochure is developed for the promotion of the Balonne Shire and to showcase all attractions 
and products.  This brochure is updated on an annually and re-printed for the use on an individual operator, Shire, and 
Regional level. 

The storage of the St George and Surrounds brochure is at the depot and 10-12 boxes are stored at the Visitor Information 
Centre.  The St George and Surrounds brochures are available from the VIC; also at any of the main local tourism operator 
areas.   

 

b) Advertiser Brochures 

Advertiser Brochures are ones which are produced by operators or the VIC, where there is no fee charged to display their 
brochure on the brochure racks. These brochures are our priority when refilling the racks, allocating brochure storage space 
and ensuring we always have spare stock.  

 

c) Other Tourism Brochures 

The Visitor Information Centre displays a large range of brochures and informational material on the back wall for customers 
and operators to view seven (7) days a week.  These brochures range from all over Queensland and New South Wales 
localities. 

The owners of these brochures don’t have to pay to display in the Visitor Information Centre.  

 

d) Regional Tourism Brochures 

Regional Tourism Organisation (RTO) brochures are kept in stock as part of the Accreditation requirements, to cater for 
passengers or visitors who intend to travel to regional areas of Queensland. These brochures are kept on display on the back 
wall and the residual are kept in the rear storage room.  

 

e) Storage at the Visitor Information Centre 

The Visitor Information Centre has storage shelving located in the rear of the VIC that provides easy and clear access to all 
brochures for the display.  

There is an electronic order spreadsheet located in MAGIQ which staff has access to.  This allows staff to order and check off 
all brochures that are ordered or received.  At the Visitor Information Centre there is one main storage area in the rear of the 
Information Centre where brochures can be located.  

 

f) Layout of Brochures 

The Visitor Information Centre has no set layout, however the brochure holders have a laminated copy of the front cover of 
the brochure, as a  reference if they are low.  

 

g) Ordering of Brochures 

If brochure stock is low there are two options available:  

 Order directly from the operator / area by email, phone or fax depending on the fastest and most accurate way; or 

 Order online at www.linklogic.com.au 

Generally an order is done once a month, however at peak times there may be a  need to order more frequently.  

 

h) Putting Away Brochures 
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If brochures are received at the Visitor Information Centre, they must be put away during that day, if not put in the storage 
room to prevent any Work Health and Safety hazards. Depending on the brochure received you will need to put them away 
in at least one of the following places: 

 Refill the brochure racks; and/or 

 Refill the brochure holders in the cupboards. 

 

i) Stocktake of Brochures 

The Visitor Information Centre does not undertake a stocktake for the brochures.  

 

Displays within the Visitor Information Centre 

The Visitor Information Centre has allocated areas for local Tourism Displays, upon the agreeance and signing of a Display 
Agreement.  

The Display Agreement outlines the terms and conditions of the display, including how they are managed in the Visitor 
Information Centre. It is at the Tourism Development Coordinator’s discretion where the Display is placed and if this is 
moved to refresh the Visitor Information Centre look and feel.   

The Balonne Shire Visitor Information Centre staff and volunteers will actively promote all tourism products - not only the 
ones on display within the Visitor Information Centre. There will not be any preference or over-promotion on one particular 
product.  

 

Membership Coverage and Benefits – Balonne Shire Visitor Information Centre 

 

Membership of the Balonne Shire Visitor Information Centre offers operators the opportunity to participate in co-operative 
marketing programs with Regional Tourism Organisations (RTOs), the St George and Surrounds Brochure, and industry 
activities on a regular basis.  

Promotion of your business in partnership with Balonne Shire Visitor Information Centre means potential exposure to a large 
number of enquiries made annually through the VIC. This includes promotion through our website, Facebook, Instagram, 
Twitter, Tourism Newsletter and Event database.  

Balonne Shire Visitor Information Centre provides business operators with a significantly higher presence in the marketplace, 
as well as access to additional resources, market intelligence, marketing opportunities, advice and support. The staffs strive 
to form positive relationships which strengthen our communities and businesses.  

The benefits of becoming a member at the Visitor Information Centre for displays and brochures are as follows:  

 Display and promotion of your organisation’s marketing collateral at the Balonne Shire Visitor Information Centre and 
in the  bi- monthly tourism newsletter for volunteers, Councillors, operators and businesses, Facebook, Website, Wot’s on in 
Queensland (Events Listings Only), Southern Queensland Country Tourism (SQCT), Outback Queensland Tourism Association 
(OQTA), St George and Surrounds Travellers Guide and within any publication for marketing.  

 Management of their display, cleaning and refreshing their area; 

 Individual Brochure update and re-prints (motels, caravan parks etc., do maintain and print their own) 

 Handing out brochures at local and state trade shows;  

 Brochures/Flyers in Information Packs that are sent out via mail or electronically;  

 Provide a range of tariffs at the VIC for the caravan parks, motels and BnB’s as a guide for visitors; 

 Access to co-operative marketing opportunities and familiarisation programs (both Shire and regional); 

 Tourism Officers currently are printing and folding 6+ individual brochures and update as required (printing costs can 
be quite substantial over a 12 month period); 
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 Businesses also get FREE advertisement in the St George and Surrounds brochure that Council pays for each financial 
year; 

 Tourism Officers book tours and accommodation for visitors and travellers;  

 Tourism Officers send up to date information on things to see, things to do, places to eat, and festivals through to 
Southern Queensland Country (SQCT), create and/or update the Australian Tourism Data Warehouse (ATDW), and Tourism 
and Events Queensland (TEQ) information to name a few.  

 Tourism Balonne’s Newsletter (sent out every 2 months) will be developed to be one of the most successful 
informative and highly sought after Newsletter for the Tourism Operators and Businesses. This will also be sent through to 
our cross borders Tourism Officers for cooperative marketing efforts and further promotion of our region.  

 Refer all enquiries received by the Balonne VIC direct to members businesses.  

 Access to co-operative marketing opportunities and familiarisation programs (both Shire and regional), Balonne Shire 
VIC is involved in Programs with SQCT, Highway Alliance groups and Regional Tourism Committees.  

 Representation at Trade and Consumer Shows – Balonne Shire VIC will be attending 1-2 shows per annum. However 
this number is small we are also represented by TEQ, SQCT, and other Tourism Associations.  

 Assistance and advice from the Tourism Development Coordinator, including regular market updates at our Tourism 
Meetings and Newsletters.  

 Members meetings feature updates on Tourism, Visitor Information Centre, activities/projects, issues and RTO 
information – these will be held 4 times a year.  

 Members have the opportunity to display their product at the VIC, providing that it meets current market demand and 
the VIC can accommodate the required spacing.  

 

Membership Fees are free. If the Visitor Information Centre undertakes the design and printing the brochure as required it 
will incur an additional fee of $25.00 per year to cover printing costs.  

 

The above fees will be assessed on an annual basis at the Fees and Charges Workshop each financial year, and will be based 
around our marketing activities throughout the year.  

 

Objectives 

Balonne Shire Visitor Information Centre follows the objectives out of the Tourism Strategy, additionally the objectives for 
the Brochure and Display Management at the VIC is to: 

 Recognise and value our Regions Tourism Attractions and Products 

 Display all relevant brochures including Regional Tourism Organisation (RTO) Brochures 

 Work in partnership with other regions in cross-promotions 

 Develop and Implement a Display Agreement for our Tourism Operator’s Displays that are held at the Visitor 
Information Centre 

 To create a strong awareness of the Balonne region as a destination 

 Growing visitation to the Balonne Shire each year 

 Sustainable tourism – protecting and enhancing the tourism, lifestyle, environmental and cultural values and 
attributes of our Shire 

 Encourage industry professionalism promoting quality customer service, whilst providing friendly, professional and 
efficient service to all clients 

 Integrity – in the operation of the Balonne Shire Visitor Information Centre and the way we deliver services and 
market and promote the Shire 

 Continuing to build the touring, regional and group / volume markets and to grow special interest  
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 Building the Balonne Shire Tourism digital media presence and capitalising on the opportunities afforded by today’s 
technology. Growing our social media network to include Visit St George Facebook Page and St George Tourism Instagram 
Page and continuing to grow our social networking strategy.  

 Increase the use of public relations style marketing, and continuing to support our journalist and the tourism 
familiarisation programs.  

 Development of the Great Artesian Water base market, promoting a campaign focused on our history  

 Strengthen existing markets in the short term and diversify into new markets.  

 Assist with the increasing numbers of conferences, footloose events and meetings held within the Balonne Shire.  

 Build the Balonne Shire Event sector to be able to grow the economic benefits for our communities and businesses.  

 Continue to grow the Coach Tour and Special Interest Group markets.  

 

Approval & Review 
 
Balonne Shire Visitor Information Centre will review this policy annually or as required.  
 
 Approval Date:                                  22 March  2018 
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Balonne Shire Visitor Information Centre  
Brochure Management & Display Policy,  
Terms & Conditions 
APPENDIX A – Brochure & Display Agreement  

 
 
 
 
PURPOSE  

 

Balonne Shire Visitor Information Centre is committed to providing excellent service to its customers and tourism operators, 
throughout all areas of Council’s activities and with a variety of mechanisms.  Balonne Shire Visitor Information Centre is a 
driving force of tourism in the Balonne region, with the organisation supporting the coordination of the tourism sector, the 
operation of the Visitor Information Centre and the marketing and promotion of the Shire.  

Our Tourism staff work closely with local tourism operators, businesses, event organisers, community and sporting groups to 
facilitate the development and improvement of tourism products.   As well as supporting economic development, 
infrastructure, Facilities and Services in the Balonne Shire.  

Our Tourism staff  also undertakes market development, and promotional activities both independently, and cooperatively 
with other Local Government Associations (LGAs), Regional Tourism Organisations (RTOs), Tourism and Events Queensland 
(TEQ), The Great Inland Way (GIW) and the Adventure Way Promotions Group (AW).  

Brochures are a very important part of the successful operation of the Balonne Shire Visitor Information Centre. They are a 
tool used by staff and volunteers at the Visitor Information Centre (VIC) to assist with scenarios such as; recommending 
accommodation, things to see, things to do, getting to / from places and assisting to plan itineraries for visitors. 

 
MEMBERS  

 

The Visitor Information Centre has allocated areas for local Tourism Displays, upon the agreeance and signing of a Display 
Agreement.  

The Display Agreement outlines the terms and conditions of the display, including how they are managed in the Visitor 
Information Centre. It is at the Tourism Development Coordinator’s discretion where the Display is placed and if this is 
moved to refresh the Visitor Information Centre look and feel.   

The Balonne Shire Visitor Information Centre staff and volunteers will actively promote all tourism products - not only the 
ones on display within the Visitor Information Centre. There will not be any preference or over-promotion on one particular 
product.  

 

DISPLAY ITEMS 

 

All Display Items are to be presented to the Tourism Development Coordinator for approval, and be clean to prevent an 
incident, or future hazard, and/or damage within the VIC. Items considered to not have an element of display will be refused. 
It is the member’s responsibility to present to the Tourism Development Coordinator, for listing and payments at the Visitor 
Information Centre, this will ensure that all displays are correct, accounted for, and ensure items are not sold and are only for 
display. 
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DISPLAY OWNERSHIP  

 
Display Items that are placed at the Visitor Information Centre, remain the property of the paid member, and are held at the 
Visitor Information Centre at their own risk or collected by the member.  If collected by the member, they are to notify the 
Tourism Development Coordinator, to ensure that all paperwork is signed and all of the display is collected.   

 

PAYMENT TERMS  

 

Invoices will be sent out at the start of each financial year for payment from Council. These are require to be paid in receipt 
of invoice (generally within 30 days of date of invoice). If invoice is not paid within 60 days a reminder letter will be sent to 
the business or service requesting payment or collection of excess brochures or their display. Council will hold brochures or 
displays for 3 months maximum before disposal.  

 
 
REMOVAL FROM VIC   

 
Members must notify the Tourism Development Coordinator at the Visitor Information Centre upon removal of any display 
items and /or brochures, so that it can be documented that either the display or brochures have been removed from the 
Visitor Information Centre with appropriate information.  

 
COUNCIL CONTACT 

 
If any issues arise with regard to these terms and conditions, members are encouraged to discuss them with the Tourism 
Development Coordinator. The decision of the Tourism Development Coordinator on display or brochure issues is final. 
Appeals against decisions can be made in writing to: 

 

Tourism Development Coordinator  

Balonne Shire Visitor Information Centre 

PO Box 201 

ST GEORGE  QLD  4487 
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AGREEMENT  

 
 

 I understand, accept, and adhere to the brochure management and display agreement, terms and 
conditions listed above. 
 
Print Name: _____________________________  Signature: ____________________________ 
 
Position: ________________________________  Business: ____________________________ 
 
Date: __________________________________  ABN: ________________________________ 
 
 
 The Visitor Information Centre will be responsible for printing and folding brochures and I 
understand that there is a $25.00 fee per year for printing these.  
 
Signature: _____________________________  Date: ____________________________ 
 

 
(Note: If not applicable please sign enclosed statement of supplier) 

 

Office Use Only 
 
Date: _____________________ Authorised Officer’s Signature: ____________________________ 
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BROCHURE MANAGEMENT & DISPLAY 
PERSONAL DETAILS 

 
 
NAME: ……………………………………………………………………. 
 
BUSINESS NAME: ……………………………………………………………………. 
 
POSTAL ADDRESS: ……………………………………………..……      PHONE: ………………………………………….. 
 
………………………………………………………………………………..      MOBILE: …………………………………………. 
 
EMAIL: ………………………………………………………………………………... 
 
ABN: ………………………………………………........ (if applicable) 

If you do not have an ABN please complete a “Statement by Supplier”  
 
 

Invoice to be addressed to the following:  
 
NAME: ……………………………………………………………………. 
 
BUSINESS NAME: ……………………………………………………………………. 
 
POSTAL ADDRESS: ……………………………………………..……       
 
………………………………………………………………………………..      POSTCODE: …………………………. 

 
I certify that the above details are true and correct:  
 
 
_________________________ __________________________ ___________________  
Position     Signature      Date  
 

**Please Note: Please sign and return to the Balonne Shire Visitor Information Centre. 

OFFICE USE ONLY 

BROCHURE & DISPLAY NUMBER:   

DATE STARTED:   

TOURISM DEVELOPMENT 
COORDINATOR SIGNATURE 

 

ADDED TO DATABASE   
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SET-UP IN DEBTORS  
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OFFICER REPORT  
TO: Council 

SUBJECT: Memorandum of Understanding - Dirranbandi Rural Transaction Centre 

DATE: 08.03.18  

AGENDA REF: CES6 

AUTHOR: Mareea Lochel - Community & Business Development Officer  

  

 

Executive Summary 

Balonne Shire Council’s memorandum of understanding with the Dirranbandi Rural Transaction Centre is due 
for review.  This report presents to Council the 2018 reviewed memorandum of understanding for adoption.  
 

Background 

Balonne Shire Council has for many years had a memorandum of understanding (MoU) with Dirranbandi Rural 
Transaction Centre (RTC).  The purpose of the MoU is to ensure the successful delivery and development of 
Balonne Shire Council’s (BSC) point of contact responsibilities – particularly in relation to Library Services.  
The existing document was last reviewed in 2014, and no longer meets the needs of either party. 
 
Balonne Shire Council’s Director of Community and Environmental Sustainability and the Community and 
Libraries Co-ordinator have been working collaboratively with the Executive Committee of the Dirranbandi RTC 
to update the MoU.   
 
A copy of the draft MoU was provided to the Dirranbandi RTC Executive Committee for approval.  The 
document was accepted by the committee at the general meeting held 12 February 2018.  Below extract has 
been taken from minutes (full minutes of the RTC meeting are attached to CES March information report). 
 
ITEM DISCUSSION/ACTION REQUIRED WHEN BY WHOM CLOSED 

MOU BSC/RTC The draft MOU was discussed.  
The new MOU is very easy to 
understand.   
A specified staff member to be 
allocated to cover the reporting 
requirements & library activities 
function. 
Comment: no mention of RTC 
collecting rates or dog licence 
fees on behalf of Council.  
Assume this remains too hard 
to install. 
Moved Dick Bucknell, seconded 
Duncan Banks that the MOU 
from BSC be adopted 

 Dick/Duncan/Barb closed 
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Carried. 

 
The RTC have also requested extending the point of contact services to include animal registration collection 
and rates collection.  The logistics and feasibility of the RTC delivering these services are still being 
investigated.   
 
 

Link to Corporate Plan 

Function Key Program Area 

Strong & Resilient Communities Community Lifestyle: To foster community pride and social 
interaction for all groups within our community with access to well 
serviced community hubs and facilities. 

Consultation (internal/external) 

Internal 
Jamie Gorry – Director Community and Environmental Sustainability 
External 
Richard Bucknell President RTC committee 
Barbara McMillan Secretary RTC committee 
Duncan Banks Treasure RTC committee 

Legal Implications 

The MoU is not a legally binding document. 

Policy Implications 

Not applicable  

Financial and Resource Implications 

Annual RTC payment  
Library Services   $33,000 
BSC point of contact   $ 6,000 
     $39,000 p.a (quarterly payments of $9,750) 
 
Maintenance contribution   $ 5,000 p.a (annual payment only) 
 
Total RTC payment  $44,000 
 
 

Attachments 

1. Draft MOU Dirran RTC-BSC 2018_final.docx ⇩  
   
 

Recommendation/s 

 
That Council resolves to endorse the Memorandum of Understanding between Balonne Shire Council and 
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Dirranbandi Rural Transaction Centre as presented. 
 
 
 

Jamie Gorry 
Director Community and Environmental Services  
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The memorandum of understanding is to record the agreement between and clarify the roles and responsibilities of 
Balonne Shire Council (BSC) and Dirranbandi Rural Transaction Centre (RTC) Inc to supply library services and 
Council’s point of contact to the Dirranbandi Community. 
 
  

BACKGROUND 1. 

The Dirranbandi Rural Transaction Centre currently incorporates the BSC Dirranbandi Library into its operations.  
Balonne Shire Council provided a financial contribution to the RTC for the operation of the library and to act as a point 
of contact for certain BSC activities as outlines in previous memorandum of understandings.   

The Dirranbandi RTC and the BSC Library are currently housed in building with gardens and a parking area located at 
14SP134265 in Dirranbandi.  The land is freehold commercial land owned by Balonne Shire Council. 

 

PURPOSE OF THE AGREEMENT 2. 

The primary purpose of this Memorandum of Understanding (MOU) is to: 

2.1 Ensure the successful delivery and development of BSC’s library services and point of contact responsibilities. 

2.2 Formalise arrangements for on-going management of the Dirranbandi Library   

 

PARTIES TO THIS MEMORANDUM OF UNDERSTANDING ARE: 3. 

 Balonne Shire Council 

 Dirranbandi Rural Transaction Centre Inc 

 

ROLES AND RESPONSIBILITY 4. 

4.1 Balonne Shire Council 

 To work collaboratively with the RTC to support the ongoing development and enhancement of BSC’s library 
service and point of contact responsibilities. 

4.1.1 Operational Responsibilities 

 Provides one (1) computer to be used by the RTC employees for library operation services and  BSC Point of 
contact duties 

 BSC maintains the library equipment including shelving and library computer equipment 

 Provide through the State Library an exchange of new library books as determined by the State library 
exchange program 

 Responsibility for Aurora software and any other software, equipment or computers used solely for library 
purposes 

 Supply and support of digital literacy services material  

 Supply and support resources and materials for BSC point of contact and  tourism   

4.1.2 Financial Responsibilities 

 BSC contribution of $39,000 p.a plus CPI (to include on-costs, super etc), $33,000 should be used by the RTC 
to fund Library Services provided during the RTC’s operating hours with the remaining $6,000 used to fund BSC Point 
of Contact responsibilities. 

 Maintenance contribution of $5,000 p.a. CPI indexed (for electricity, insurance and building maintenance) plus 
GST 

 Travel and training costs for Library Officer to attend Library training and meetings where approved by Council 

 Responsible for insurance on books furniture and equipment for Library and Point of contact. 
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4.2  Dirranbandi Rural Transaction Centre 

 RTC agrees to work collaboratively with BSC and use its best endeavours to operate and develop its Library 
and point of contact services for the continued benefit of its community 

4.2.1 Operational Responsibilities  

 RTC finances and staff are managed by the RTC Committee which is comprised of community members 

 RTC will supply staff who will administer all services provided by the RTC to the Dirranbandi community and 
visitors to Dirranbandi (inclusive of library services and point of contact responsibilities). 

 The library is open at all times that the RTC is open 

4.2.2 Financial Responsibilities 

 RTC pays for utilities such as electricity 

 RTC manages the building and leases space to BSC library services 

 RTC maintains the building including air conditioning plumbing gardens and parking area 

 RTC submit an invoice quarterly in advance for $9,750 plus the dollar value of the CPI percentage increase 
(1.9%) plus GST to BSC 

 1 June   (for quarter 1 – July, August, September) 

 1 September (for quarter 2 – October, November, December) 

 1 December  (for quarter 3 - January, February, March) 

 1 March  (for quarter 4 - April May June) 

 

 RTC submit an invoice in July each year to BSC for $5,000 plus the dollar value of the CPI percentage increase 
plus GST.  RTC are required to obtain the June issue All Groups CPI year-on-year increase from the Australian 
Bureau of Statistics to determine the CPI percentage increase for that year. 

4.2.3 Staff Responsibilities 

 Provide customer service to internal and external customers and conduct all transactions in a professional. 
ethical, courteous and efficient manner. 

 RTC will proactively engage with the Community and Libraries Coordinator to identify opportunities for 
continuous development of the library services, including the development of programs and projects to engage with an 
increasing number of community members. 

 Library Services  

 Process new library  membership application and issue borrowers with library cards and pin numbers 
 Locate and check out material to members and receive return material 
 Review State Library reports and follow up with borrowers as required for example overdue library material 
 Process and maintain reserve materials 
 Enter cataloguing data in library systems 
 Ensure the presentation and delivery of the library service promotes a progressive professional and positive 
image of BSC and the library service. 
 Establish a close working relationship with BSC Community and Libraries Coordinator and the appointed State 
Library support person to ensure the library meets required standards. 
 Other duties as directed by the BSC Community and Libraries Coordinator 

4.2.4 RTC BSC Point of Contact Responsibilities 

 Act as resource centre for BSC information, display information regarding events, workshops, funding 
opportunities and Council notices. 
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 Be an active advocate for community events, informing the Dirranbandi community of events, workshops, 
funding opportunities happening in Dirranbandi and wider community of Balonne Shire. 

 Use promotion and communication methods approved by BSC 

 Carry out other Council tasks as requested by BSC Community and Libraries Coordinator 

4.2.5 RTC Reporting Responsibilities 

 RTC will present key performance reporting to the BSC Community and Libraries Coordinator on a monthly 
basis.   

 Reporting will include all key performance indicators as specified  in Schedule A 

DEFINITIONS 5. 

 BSC shall mean Balonne Shire Council 

 RTC shall mean Dirranbandi Rural Transaction Centre Inc 

 MOU shall mean Memorandum of Understanding 

 

GOVERNANCE 6. 

 The RTC staff will report to  
 The RTC Manager/Supervisor (who reports to the RTC Committee) for RTC functions 
 BSC Community and Libraries Coordinator for Library and point of contact responsibilities 

  BSC Community and Libraries Coordinator will represent BSC on the RTC committee 

 

DISPUTE RESOLUTION 7. 

 For the purpose of this clause, a dispute will have arisen when either party gives written notice to that effect to 
the other party 

 The parties agree to attempt to settle any dispute arising n connection with this Agreement in good faith by 
negotiation 

 The BSC Community and Libraries Coordinator will reprent BSC and work with the RTC Committee to come to 
a mutually agreed resolution 

 

FAILURE TO MEET OBLIGATIONS 8. 

 
If BSC is of the reasonable opinion that: 
a) The RTC has failed to comply with any provision of this Agreement, or 
b) The financial contribution made by BSC to the RTC is not being applied for the purposes authorised by the 
agreement 
Then BSC may give notice in writing to the RTC specifying the failure and requiring the RTC to remedy it within 28 
days. 
If the RTC does not comply with a notice under the above conditions, BSC may by further notice in writing: 
a) Withhold any instalments of their financial contribution until the notice is complies with 
b) Alter the amount, timing or frequency of payment of the financial contribution, or 
c) Immediately terminate this Agreement. 
Where the RTC wishes to terminate this agreement, BSC will negotiate terms of termination and the return of the 
library collections. 
 

SUMMARY 9. 

This agreement is not legally binding, but is entered into in good faith and can be reviewed at any time at the 
instigation of either party.  At the minimum review points will be as follows: 

 RTC will present key performance reporting to the BSC Community and Libraries Coordinator on a monthly 
basis. 

 The MoU and BSC financial commitments will be reviewed on an annual basis (January), by the Rural 
Transaction Committee and by BSC Community and Libraries Coordinator. 

 In all reviews, the BSC Community and Libraries Coordinator will review in consultation with relevant BSC staff, 
CEO and Councillors as appropriate. 
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SCHEDULE A 

KEY PERFORMANCE REPORTING CRITERIA – LIBRARY 

 

Key Performance 
Indicator 

Target Reporting Requirement Data Collection 

Library Visitors – 
customers per month 

12 reports generated per 
year 

Report number of library 
visitors per month  

Manual count and record  

Online library services – 
members access to 
services 

12 reports generated per 
year 

Report on number of 
customers requesting and 
receiving training for online 
services 

Manual count and record 

Programs and Events –  

Engaging with an 
increasing number of 
community members 

 

5 events/activities per year 
for children aged 6 to 15 
years old. 

2 events/activities per year 
for children aged 0 to 5 
years old. 

2 events/activities per year 
for seniors ages 50+ 

 

Report detailing 
program/event, date and 
number of people engaged 
in library activity/event as 
attendees, participants and 
volunteers 

Manual count and record 

 
KEY PERFORMANCE REPORTING CRITERIA – BSC POINT OF CONTACT 

 

Key Performance 
Indicator 

Measure Reporting Requirement Data Collection 

BSC point of contact 
Visitors – customers per 
month  

N/A Report number of visits per 
month and nature of 
enquires 

Manual count and record 

Programs and Events – 
promoting and providing 
information regarding 
events, workshops and 
funding 

N/A Report detailing 
programs/events promoted 
and methods of promotion 

Manual count and report 
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SIGNED as an AGREEMENT 

Signed for and on behalf of BALONNE SHIRE COUNCIL ABN 49 655 876 831 
 
 
 
________________________    ___________________ 
Matthew Magin      Date 
Chief Executive Officer  
 
A duly authorized person in the presence of  
 
 
…………………………………………..    …………………………………………. 
(Signature of witness)      (Full name of witness) 
 
 
 

 
 
Signed for and on behalf of DIRRANBANDI RURAL TRANSACTION CENTRE INC ABN 43 843 342 167 
 
 
 
 
___________________________    ___________________ 
(Signature)      Date 
 
 
……………………………………….. 
(Name) 
 
 
……………………………………….. 
(Position) 
 
A duly authorized person in the presence of  
 
 
…………………………………………..    …………………………………………. 
(Signature of witness)      (Full name of witness) 
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OFFICER REPORT  
TO: Council 

SUBJECT: Dirranbandi Rural Transaction Centre - Tourism funding 

DATE: 14.03.18  

AGENDA REF: CES7 

AUTHOR: Mareea Lochel - Community & Business Development Officer  

  

 

Executive Summary 

The Dirranbandi Rural Transaction Centre (RTC) has written to Council requesting for financial assistance 
towards a standalone tourism person to work at the RTC during the tourist season.  This report tables 
Dirranbandi RTC’s request for Council consideration. 
 

Background 

Balonne Shire Council currently provides Dirranbandi RTC with financial assistance to provide Library services 
to the Dirranbandi Community as outlined in the Memorandum of Understanding. 
 
In October 2017 Mrs Barbara McMillan on behalf of the Dirranbandi RTC emailed Council a budget request 
item.  The request was for financial assistance from Council for a standalone tourism person to work at the 
RTC during the tourist season (mid-March to mid-September).  The RTC have proposed that the position 
works approximately 17.5 hours per work for 26 weeks with an approximate cost of $13,650.00. 
The intent of having a tourism person at the RTC is to promote local businesses and tourism attraction in 
Dirranbandi and throughout the Shire. 
 
This correspondence was not the first request Council has received from the RTC for additional funding.   After 
the withdrawal of the Heritage Bank agency from the RTC, the then President of the RTC Mrs Pam Crothers, 
wrote to Council (letter dated 18 May 2017) highlighting the situation at the RTC and requesting Council’s to 
consider  funding an additional employee at the RTC for one day per week.  The requested funding was to 
help the RTC meet the demands of the Library services such as holding kids craft or technology days and 
seniors morning teas.   
 
Discussions have been held with Ms Tayla Kruger, Tourism Development Officer regarding options for a 
standalone Tourism Officer at the RTC.  The following recommendations were made: 
 

 That the Tourism Development Officer attend to Dirranbandi RTC 1 day a month (generally the 3rd 
week – either being Tuesday or Wednesday)  

 That a budget proposal of $5,000 be submitted for tourism/business training, materials for data 
collection and a brochure display stand.   

 Required brochures and policy development  

 Localised business BBQ in Dirranbandi which could align with the Community catch up day if possible. 
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Ms Kruger advised that the current Dirranbandi RTC visitor statistics are low and believes that there is not a 
need at the moment to have a part time person for tourism at the RTC.   
 
Council is currently in the process of engaging an Economic Development Officer and Grants Officer.  These 
roles are funded through the Murray Darling Regional Economic Diversification Program to help mitigate the 
downturn in employment opportunities caused by the water buy backs of the Murray Darling Basin Plan.   
 
It is recommended that these positions work with the Dirranbandi RTC staff and Executive Committee to build 
the capacity of the RTC staff to deliver tourism information and also to build the capacity of the Executive 
Committee to source funding for an additional employee at the Dirranbandi RTC. 

Link to Corporate Plan 

Function Key Program Area 

Prosperity For All Tourism: To showcase the Shire’s attributes and promote the district 
as an ideal tourist destination enhancing opportunities for tourism 
development. 

Consultation (internal/external) 

External  
Mrs Barbara McMillian 
Internal 
 Jamie Gorry – Director Community and Environmental Sustainability 
 Tayla Kruger – Tourism Development Officer 

Legal Implications 

Not applicable 

Policy Implications 

Not applicable 

Financial and Resource Implications 

The request for a standalone tourism officer at the Dirranbandi RTC for 17.5 per week for 26 weeks has an 
approximate cost of $13,650. 
 
Funding for a fixed term part-time Tourism Officer at Dirranbandi RTC is currently not budget for.   
 

Attachments 

1. Email - Barbara McMillan dated 16 January 2018 - Dirranbandi RTC tourism budget request ⇩  
2. Finacial support letter of request - dated 18 May 2017 - Pam Crothers Dirranbandi RTC ⇩  
   
 

Recommendation/s 

 
That: 
1. In the 2018-19 budget Council provision for the purchase of a brochure display stand for the 

Dirranbandi Rural Transaction Centre. 
2. Council’s Grants Officer and Economic Development Officer work with the Dirranbandi Rural 
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Transaction Centre staff and Executive Committee to build capacity of the Dirranbandi Rural Transaction 
Centre to apply for grants and attract investment into the centre. 
  
 
 

Jamie Gorry 
Director Community and Environmental Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Balonne Shire Family and Domestic Violence Awareness Initiative 

DATE: 14.03.18  

AGENDA REF: CES8 

AUTHOR: Mareea Lochel - Community & Business Development Officer  

  

 

Executive Summary 

Balonne Shire Family and Domestic Violence Awareness Prevention Panel have requested Council’s 
partnership to assist in raising the awareness for domestic violence prevention.   
 

Background 

Balonne Shire Family and Domestic Violence Awareness Prevention Panel (BSFDVPP) wrote to Council in 
October 2017 (attachment 1) seeking Council’s support for an awareness initiative regarding family and 
domestic violence in the region.  The initiative was to place family and domestic violence awareness posters 
on the doors of public toilet cubicles in the Balonne region, increasing the number of community members that 
the prevention message reaches.  
 
The BSFDVPP hope to have this initiative in place by National Domestic and Family Violence Prevention 
month May 2018. 
 
On the 18th January 2018 Council provided a letter (attachment 2) informing the panel that Council would 
support the initiative.  The BSFDVPP were to provide Council with copies of the awareness posters and 
Council would ensue that the poster were placed on the doors of all of Council’s public and staff toilet cubicles 
throughout the Shire.   
 
At the BSFDVPP meeting held 30 January 2018 the panel requested the Community and Libraries Coordinator 
to present to Council the costing for frames to mount the posters in and examples of the posters for Council 
consideration.  
 

Link to Corporate Plan 

Function Key Program Area 

Strong & Resilient Communities Community Lifestyle: To foster community pride and social 
interaction for all groups within our community with access to well 
serviced community hubs and facilities. 

Consultation (internal/external) 

Internal 
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Matthew Magin, CEO 
Chris Wilson, Technical Officer 
External 
 Balonne Shire Family and Domestic Violence Prevention Panel 
 

Legal Implications 

Not applicable  

Policy Implications 

Not applicable 

Financial and Resource Implications 

There are approximately 150 Council owned toilet cubicles in the Balonne region.  The cost of a poster frame 
can vary from $15.00 up to $40.00.  It is approximated that the cost of installation would be a minimum of 
$20.00 per toilet.  The total approximate cost for Council to purchase and install the frames is $9,000.  There is 
currently no budget allocation for this project. 
 
There is potential risk of vandalism to the frames and toilet doors.  If the frames are removed (via vandalism) 
this could cause more damage to the cubical door then what the frame costs.   
 
This is an unbudgeted cost to Council it is recommended that Council seek funding through grants to purchase 
and install the poster frames.  In the interim until funding can be sourced Council write to the BSFDVPP and 
invite the panel to provide Council with laminated copies of the posters which will then be temporally placed in 
the public and staff toilets. 
 
 

Attachments 

1. Request for support - Balonne Shire Family and Domestic Violence Prevention Panel ⇩  
2. Letter of support and approval to place DV awarness posters in cubicles ⇩  
3. BSFDVPP January 2018 meetig miunutes ⇩  
4. Example of DV prevention awareness poster ⇩  
   
 

Recommendation/s 

 
That: 
1. Council actively seek funding to purchase and install poster frames to house the domestic and family 
violence awareness posters 
2. Council invites the Balonne Shire Family and Domestic Violence Prevention Panel to provide Council 
with laminated copies of the awareness posters. 
3. Council temporally place the awareness posters on the back of public and staff cubicle doors in the 
Shire.  Commencing at Rowden Park, St George and Council Offices. 
 
 

Jamie Gorry 
Director Community and Environmental Services  
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30th October 2017  
 
 
CEO 
Matthew Magin 
PO Box 21 
ST GEORGE QLD 4487 
 
 
Dear Matthew, 
 
Recent statistics indicate the ever increasing percentage of family and domestic violence 
throughout Queensland. 
 
The Balonne Shire Family and Domestic Violence Prevention Panel (BSFDVPP) are seeking 
Council’s support with an awareness initiative regarding family and domestic violence in our 
Shire. It is our intention to provide awareness posters to businesses and public facilities to 
be placed on the inside of toilet cubicle doors, highlighting family and domestic violence 
services, eg. DV Connect Men’s and Women’s helplines. 
 
We propose to partner with Balonne Shire Council and local businesses to develop this 
initiative and lead us into the national Domestic and Family Violence Prevention Month in 
May 2018. Balonne Shire Council have shown great support to our events in the past and we 
hope to continue this positive collaboration. 
 
We look forward to your response. 
 
Kind Regards 
 
 
Cait Fitzpatrick  
On behalf (BSFDVPP) 
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MR Matthew Magin  

Our Ref:  MM  Doc ID: 41169 

 

18 January 2018 

 

 

 

 

Cait Fitzpatrick  

Balonne Shire Family & Domestic Violence Prevention Panel 

C/- Care Balonne Association Inc 

84-86 Victoria Street  

ST GEORGE QLD 4487       

 

 

Dear Cait, 

 

Re: Support for family and domestic violence awareness initiative 

 

I refer to your letter requesting Council’s support for the Balonne Shire Family & Domestic Violence Prevention Panel’s 

(BSFDVPP) family and domestic violence awareness initiative in 2018.   

 

Council recognises the importance of this initiative and is proud to be a supporter of BSFDVPP.  If you could provide 

Council with copies of your awareness poster I will ensure that they are placed on the doors of all Council’s public and 

staff toilet cubicles throughout the Shire.   

 

We look forward to working collaboratively with the BSFDVPP in raising the awareness of Domestic and Family 

Violence Prevention in the Balonne region. 

 

Yours faithfully 
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Matthew Magin 

CHIEF EXECUTIVE OFFICER 
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Date: 30/01/18 

Present: Kathryn Dries, Mareea Lochel, Sarah McGee, Jen Weatherall, 

Cait Fitzpatrick 

Apologies: Alison Fisher 

Meeting Open: 10.05am 

 Previous minutes read 

 WRD bowls event was a success 

 Dates to note: 9th& 10th Feb Healthy Relationships, 14th February Valentine’s Day, 7th March 

International Women’s Day, 9th March Storytime @ Library, 17th March Bullying – No Way Day, 21st 

March Harmony Day 

 Month of May activities pending funding approval, addition of a remembrance march to the 

amphitheatre with a guest speaker (yet to be confirmed), candle lighting and a minutes silence to 

start the May activities. FWIFVS – Jenny planning to host three day wellbeing camp for ladies from St 

George, Charleville and Cunnamulla, who have experienced domestic & family violence.  

 Adopt our Teardrop - ongoing 

Action Items 

1. Invitation open to PLO/ Officer who is working on the day of meetings – Cait to email 

2. Seek male community members to join panel – suggestion Simon Teunis – Cait to email 

3. Valentine’s Day – panel to select poem to print and laminate for business (cafes) to hand out 

on Valentine’s Day to each customer – Stevie Jeans, Delicate, Farmhouse, Mummzys, The St George 

Hotel, Cobb & Co Hotel and The Aussie, print and laminate one large poem for each public house to 

display. The panel logo and NNNE slogan will be on all prints. Cait to do draft letter for businesses 

support & partnership. Jen to approach businesses.  

4. IWD – Jen to select 10 clients to offer a “pamper day” - suggestion of purchasing a table for 

them for IWD and book hair appointments that morning. Care Balonne can donate 10 handbags with 

toiletries.   

5. Storytime 9th March – seek partnership from youth workers at Lifeline to read a story/ do 

activity highlighting bullying prevention – Mareea to enquire about possibility of guest speaker 

Council are using re: bullying workshop. Cait to ask Alison for book recommendation & contact 

Raelee and Jasmine. 
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6. Harmony Day – consult at Interagency on Feb 21st, promote whole community to wear orange 

for Harmony Day – what are schools doing?  

7. Ask Council to adopt the panel teardrop - Cait 

8. Signs – Mareea bringing back to Council costing of frames and examples of posters for the 

signs. Hopeful that this will be ready to utilise for the start of May activities if not earlier.  

Other Business:  

 Cait away for all of May & June. Sarah away last week of May.  

 Rural Minds & ASIST workshops coming up soon  

Close meeting: 11.05am 

Next meeting: Tuesday 27th February, 10am 
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OFFICER REPORT  
TO: Council 

SUBJECT: South West Indigenous Business Enterprise 

DATE: 14.03.18  

AGENDA REF: CES9 

AUTHOR: Mareea Lochel - Community & Business Development Officer  

  

 

Executive Summary 

South West Indigenous Business Enterprise request for support.  
 

Background 

Council has received a request from the South West Indigenous Corporation (SWIC) for financial assistance 
towards the operations of the South West Indigenous Business Enterprise (SWIBE) for the 2018-19 financial 
year. 
 
March 2016 Balonne Shire Council entered into a funding agreement with the Department of Natural 
Resources and Mines to establish an Indigenous Enterprise Incubator Centre.  This project was one of the 
three sub-projects for the South West Indigenous Cultural Precinct project funded by the Murray Darling Basin 
Regional Economic Diversification Program (REDP). 
 
The intention of the Enterprise Incubator Program was to assist fledging businesses (in the South West 
Queensland) to start up and care for them during their first three years of infancy operating out of the Kamilaroi 
building in St George and to establish an entity to run the centre and source funding for future workshops and 
projects. 
 
Even though the funding agreement was signed in March 2016, activities from the project did not commence 
until January 2017, largely due to difficulty in recruiting a suitable coordinator.  The REDP funding agreement 
expired on 30 October 2017. During the 10 months of activity the SWIBE delivered ten (10) workshops and 
assisted with the establishment of five (5) micro businesses. 
 
The South West Indigenous Corporation was one (1) of the ten (10) micro businesses established, with the 
view to run the South West Indigenous Business Enterprise.  SWIC mission is to establish a social enterprise 
with the specific purpose to support, develop and promote Indigenous Economic Business Development within 
the South West region. 
 
The SWIC has held meeting with key stakeholders seeking funding to be able to continue providing 
Indigenous Economic Development in the South West.  SWIC has indicative funding commitments from 
Department of Aboriginal and Torres Strait Islander Partnerships (DATISP) and Indigenous Business Australia 
(IBA) for $46,000 per annum for a two years and $40,000 and $50,000 for twelve months respectively.  
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Strategic Small Business Solutions (SSBS) has also pledged pro bono services up to $25,000 to continue the 
momentum of the SWIBE until funding is secured.   
 
SWIC are currently preparing an application to the Department of Prime Minister and Cabinet (PM&C) under 
the Indigenous Advancement Strategy for funding of the SWIBE for three (3) years.  Outcomes of the 
application can take up to twelve months.  
 
SWIC are seeking a financial contribution of $30,000 from Balonne Shire Council to provide interim support for 
the operations of the SWIBE until funding from PM&C is secured.  The indicative funding from DATSIP, IBA 
and SSBS will also provide interim support to the SWIBE.   
 
An alternative option of support that Council could provide is for Council to provide in-kind support to SWIC to 
assist with seeking other external funding opportunities. 
 
 

Link to Corporate Plan 

Function Key Program Area 

Prosperity For All Economic Development: To foster a vibrant economic environment 
to facilitate the development of sustainable opportunities and 
business development. 

Consultation (internal/external) 

Internal  
 Jamie Gorry, Director – Community and Environmental Sustainability 
 Matthew Magin, Chief Executive Officer 
 

Legal Implications 

It is recommended that if Council resolves to provide support to the South West Indigenous Business 
Enterprise that a memorandum of understanding or a service level agreement be a requirement of the funding. 

Policy Implications 

Not applicable 

Financial and Resource Implications 

Financial implications $30,000.00 – budget consideration for the 2018-2019 budget. 
     
Currently there is no budget to support for the SWIBE.  The REDP funding agreement with DNRM for the 
South West Indigenous Enterprise Incubator program has been acquitted with all funds expended.   
 
Alternatively Council could provide in-kind support to SWIC to source the additional interim funding required to 
operate the hub.   
 
 

Attachments 

1. SWIC funding proposal bsc.pdf ⇩  
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Recommendation/s 

 
That Council resolves to provide financial support up to $30,000 to the South West Indigenous Corporation for 
the South West Indigenous Business Enterprise in the 2018 – 2019 financial year, subject to a memorandum 
of understanding between Balonne Shire Council and South West Indigenous Corporation. 
 
 

Jamie Gorry 
Director Community and Environmental Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: BSC Library Services Strategic Plan 2018-2020 

DATE: 08.03.18  

AGENDA REF: CES10 

AUTHOR: Mareea Lochel - Community & Business Development Officer  

  

 

Executive Summary 

It is a requirement of the Service Level Agreement between the State Library of Queensland and Balonne 
Shire Council that the goals and objectives for the Balonne Shire Council Library Services be reflected in a 
strategic plan.  This report presents to Council the Library Services Strategic Plan 2018-2020 for 
consideration. 
 

Background 

Balonne Shire Council’s Library Service consist of five (5) service points: St George, Bollon, Dirranbandi, 
Hebel and Thallon with a membership base of over 1,700 people and receives around 20,000 visits per year.   
 
In August 2017 to October 2017 a library users survey was undertaken to understand and identify community 
needs within the library context.  Through consultation with library staff and analysis of the results of the 
survey three focus areas for the library were identified: Service Delivery; Information/Digital Technology and 
Partnership and Collaboration.   
 
The Library Services Strategic Plan details how these focus areas will be addressed and provides staff and the 
community with a guide for the development of the library over the next two years.  

Link to Corporate Plan 

Function Key Program Area 

Wise Planning & Design  Community Planning: To provide a framework to manage growth 
whilst encouraging a sense of community pride, belonging and well-
being.   

Consultation (internal/external) 

External 
Library users 
Internal 
 Balonne Shire Council Librarians 
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Legal Implications 

It is a requirement of the Service Level Agreement between Balonne Shire Council and State Library of 
Queensland for the goals and objectives for the libraries in Balonne to be reflected in a strategic plan. 

Policy Implications 

Not applicable 

Financial and Resource Implications 

The Balonne Shire Council Library Services Strategic Plan does not require any additional financial resources  
other than what is approved in the 2017-2018 budget and the proposed budget items for the 2018-2019 
budget. 
 

Attachments 

1. Draft - BSC Library Services Strategic Plan 2018-2020.docx ⇩  
   
 

Recommendation/s 

 
That Council resolves to adopt the Balonne Shire Council Library Services Strategic Plan 2018 – 2020. 
 
 

Jamie Gorry 
Director Community and Environmental Services  
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1. Vision 
 
The Library is a vibrant, active and welcoming place; and one that strives to: 
 

 Anticipate community needs and interests 

 Be open, inviting and relevant 

 Be a place that encourages the imagination and exchange of ideas 

 Be a place that celebrates knowledge and learning; and provides life-long learning opportunities 

 Be a recognized community leader in supporting and promoting quality learning, lifestyle and diversity 
through sustainable library services 

 Provide a comfortable, neutral and stress free space for all the community 

 Build supportive and strong partnerships that will benefit the community and customers of the library 
service 
 

2. Introduction 
 
Libraries operate within the context of their communities. They appeal to people across all age groups and 
backgrounds. Access to public libraries is free; library spaces are welcoming; events and activities are 
carefully planned and collections are interesting, varied and relevant. 
 
The role of the public library is evolving as people’s information seeking behavior changes and use of online 
media grows. The public library is increasingly being recognised as an essential community hub; a place 
where all are welcome and there is something for everyone. The public library builds community connections, 
facilitates learning opportunities and provides access to informational, educational and recreational resources. 
 
In addition it should be noted that libraries play an important role in the economic development of a region. 
The Library Board of Queensland commissioned a study in 2011 to demonstrate the value of public libraries in 
our state.  The Library Dividend: A guide to the socio-economic value of Queensland’s public libraries 
provides clear evidence of the contribution and value of QLD public libraries in terms of the triple bottom line, 
or economic, environmental and social impact. The report shows “that for every $100 invested by local 
government and state government, Queensland public libraries deliver $230 dollars-worth of value to their 
communities” 

1
 

 
To maintain its position as a vital community service and ensure that it remains relevant in a rapidly changing 
environment Balonne Shire Council’s Library services will pursue the following areas of focus: 
 

 Service delivery 

 Information/Digital technology 

 Partnerships and collaboration 
 
This plan will guide the development of the Library over the next year. Actions will be reviewed and prioritised 
to ensure the Library continues to lead, investigate, inspire and meet the needs of the community now and 
into the future. 

 

  

                                                      
1
 The Library Dividend | Summary Report : A guide to the socio-economic value of Queensland’s public libraries pg3 
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3. Background 
 
The Balonne Shire Council Library Service consists of 5 service points, a central library in the St George CBD 
and four branch libraries, at Bollon, Dirranbandi, Hebel and Thallon staffed by 1.5 FTE staff. The service 
receives around 20,000 visits, and lends over 21,000 items each year from a collection base of approximately 
10,000 items. 
 
It is a requirement of the Service Level Agreement (SLA) between the State Library of Queensland (SLQ) and 
Balonne Shire Council (BSC) that the library’s goals and objectives are reflected in a strategic plan.  
 
The Balonne Shire Council Library Services Strategic Plan aims to provide: 
 

 Clear direction for staff and the community on the library’s strategic priorities; 

 The strategies and actions required to achieve the stated goals 

 The basis for resource planning and funding applications; and 

 An alignment with Council’s integrated planning and reporting framework and relevant strategies. 
 
In developing the strategic plan Council recognized the importance of engaging with library staff, the 
community and volunteers in the process to consider their perspectives on the library service’s operation, 
delivery model and infrastructure. 

 
4. Alignment with other Council Plans and Strategies 
 
The Library’s strategic plan is in accord with and informed by Council’s: 
 

 Community Plan (Balonne 2025) 

 Council’s Operational Plan which identifies the strategic goals for the next financial year 

 Council’s Corporate Plan provides direction to Council, to guide the services provided to the  
Community and to inform decision making to secure the future of the Shire 

 Council’s ICT Strategy 

 
5. Alignment with State and Federal Plan and Strategies 
 

 SLQ Strategic Plan 2017-2021 

 SLQ Operational Plan 2017-2018 

 Australian Library and Information Association (ALIA) Australian Public Library Alliance National 
strategy and action plan 2015-2018 

 Australian Standards and Guidelines for Australian Public Libraries 
 

6. Libraries Core Services 
 
6.1  Circulation 

 
Key activities include: 

 Ensure trained staff are available to fill the roster for all opening hours of the library 

 Supervise the return of items, sorting of trolleys, and then re-shelving  

 Supervise the issuing of items, registration of customers and payment of fees 

 Process overdue items; oversee reservation notification and the administration procedures for 
borrowers 
 
6.2  Young People 

 
Key activities include:  
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 Provide support to adult carers seeking reader advice for young people in their care 

 Increase access of children and families to programs and resources that support early learning 
outcomes 

 Provide excellent customer service to encourage a love and appreciation of books, shared reading and 
learning  

 Provide sessions and programs for young people to develop a love of literature  

 Provide programs to support emergent literacy foundation and life-long learning capabilities for children 
0 – 5 years 

  
 
6.3  Digital Literacy 

 
Key activities include: 

 Provide workshops and sessions for the community to develop coding and robotic skills 

 Provide access to library based resources to assist in the development of Science Technology, 
Engineering and Maths (STEM) programs 

 Provide demonstrations on coding, robotic, communication & technology creating an awareness of the 
services, skills and the role of a local library 

 Provide access to on-line education platforms 
 
6.4  Special Needs 

 
Key activities include: 

 Provision of library services to housebound customers and residential institutions  

 Rotation of LOTE (Languages Other Than English) materials provided by State Library  

 Selection of literacy materials for adults, large print books, books on tape & CD, adaptive technologies 
and software 

 Provision of programs to encourage library use by targeted special needs groups  
 
6.5  Local History  

 
Key activities include: 

 Make the collections (such as oral history) available to researchers, students and members of the 
public 

 Collect, purchase, process and catalogue documents that cover all aspects of life and history in St 
George and the Balonne Shire and surrounding areas 

 Preserve and maintain local history material  
 
6.6  Branch Management 

  
Key activities include: 

 Overseeing the general operations of the branch  

 Development of branch business plan and associated budgets 

 Coordinating training and development of staff and volunteers 

 Review staff performance 

 Provide financial reports regarding library materials 
 
 
6.7  Electronic Services 

  
Key activities include:  

 Maintain reliable and stable access to the Internet for the public, and to the Library Management 
system for staff and public 

 Maintain the library’s web presence within the framework provided by Council  

 Evaluate, recommend and implement changes to hardware and software to meet public and library 
needs 
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 Liaise with other libraries to ensure that technology infrastructure is reliable and effective 

 Develop and enhance links with on-line education providers 
 
 

7. Library Services – Bollon, Dirranbandi, Hebel, St George and Thallon 
 
Key activities include:  

 Serving customers and assisting them with the use of resources  

 Selection of materials for exchange withdrawals  

 Providing services including local history, displays and story times 
 

8. Areas of Strategic Focus - Overview 
 
Based on stakeholder consultation (site visits and survey) and an analysis of contemporary public library 
standards and services the prime areas of focus of the library strategy are: 
 

Figure 1: Areas of Strategic Focus 

 
 
 
8.1  Service Delivery 

 
Focuses on two (2) key areas: 

Areas of 
Strategic 

Focus 

Service Delivery 

Information/Digital 
Technology 

Partnerships & 
Collaboration 
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1. Our Customers – to support and connect vibrant, prosperous, creative communities working together. 
Collaborate with our community to provide regular learning, creating and reading programs and events.  
2. Our People - Knowledge navigators: A professional and dynamic customer focused team. Optimising 
the effectiveness of the library team structure and developing a more collaborative work culture.  Professional 
development and an organisational culture that fosters innovation and creativity and that recognises staff 
achievements and importance. 
8.2  Information/Digital Technology 
Libraries have been at the forefront of public technology access for well over a decade. However the 
exponential growth in technology innovations e.g. mobile access, and web-based services, is creating a 
higher expectation of access and service by both the community and staff. The information technology goals, 
strategies and actions are designed to better define service parameters; and to enable continuous 
improvement of services.  
 
 

8.3 Partnerships and Collaborations 
Working collaboratively or in partnership with other Council services, community organisations, local business 
and volunteers has the potential to benefit the library and its customers; provided proper research and 
planning are done, and formal processes and policies are in place. There are many examples of public library 
services that have benefited from formalised partnerships and collaborations, for example in the areas of: 

 Special collection development 

 Sponsored programs and events 

 Local and family history services 
 

 

9. Strategic Plan 
 
9.1 Focus Area 1: Service Delivery 
 
Goal 1:  
Ensure that library services and resources continue to maximize responsiveness to client needs.  
Quality, relevant, outcomes based services, programs and events 
 
This goal focuses on identifying what the library is trying to achieve with each of its services and in particular 
its programs and events.  This includes alignment to the themes of the Balonne 2025 Community Plan

2
 : 

 

 Wise Planning and Design 

 Strong and Resilient Communities 

 Prosperity for All 

 River Country Stewardship 

 Inclusive and Ethical Governance 
 
Although the Community Plan has no specific references to libraries, the library can and will play an important 
role in delivering many of the strategies particularly in the areas of community engagement (diverse and 
disadvantaged groups); community education (lifelong learning); capturing community experience and 
knowledge (sharing and keeping); and engaging and providing services for youth, children, older people, non-
English and indigenous communities. 
 
All services, programs, events and activities are to be planned and have an outcomes focus.  Assuring that 
proper scoping of activities occurs, which will help the library more clearly understand its capacity and, most 
importantly, the outcomes it is trying to achieve for itself, for Council and for the community. 
 
 

Strategy   

1.1  To have a well informed understanding of our community and its needs 

1.2  Deliver strategic, thematic and aligned approach to community programming and events 

                                                      
2
 Balonne 2025 Community Plan  
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1.3 Provide professional development and an organisational culture that 
fosters innovation and creativity and that recognises staff achievements and 
importance 

1.4 Provide a flexible and responsive structure that ensures maximum quality delivery of library 
services to the community. 
 

 
Actions and Expected Outcomes  

# Actions Expected Outcomes 

1.1.1 Undertake community survey every two years as per 
schedule 

­ Identified community needs 

­ Inform future planning for 

the direction of library services 

­ Enhance community 

engagement 

­ Identified community need 

to increase library operating hours 

1.2.1 Review current programming (programs, activities and 
events) against Council’s community goals and strategies 

­ Identified alignment 

opportunities 

­ Identification of non-aligned 

programming 

1.3.1 Develop individual training plans for library staff that identify 
specific courses/skills to enhance capability 

­ Staff  actively seek and 

attend training opportunities 

1.4.1 Project plan all programs and events (existing and 
proposed) 

­ Fully scoped programming, 

including objectives,  outcomes, 
resourcing, risk assessment etc. 
for current and any proposed 
programming 

 
9.2 Focus Area 2: Information/Digital Technology 
Goal 2: 
Provide free access to library and information services which assist in meeting the recreational, 
informational and cultural needs of the Balonne Shire Community. 

 
This area focuses on creating the right technology backbone, support framework and skills base for the 
delivery of library services, including: 

 Digital services – databases and digital collections (e.g. eBooks) 

 Digital literacy – coding and robotics 

 Web access – unencumbered access to the key web based services and sites for both the community 
and staff 

 Innovative business support technologies, web based services and software  

 Information Literacy Learning - Staff and customer skills development  

 Exploring new technologies and innovative technology based services 
 

Strategy   

2.1 Ensure that communities have access to new and emerging technology 

2.2  Capitalise on opportunities to reduce isolation using technologies and social media 

2.3 Ensure digital literacy levels increase in line with technological advances 

 

Actions and Expected Outcomes  

# Actions Expected Outcomes 

2.1.1 Research and report on new technologies and innovative 
software   
Provide ongoing training and professional development for 

­ Broaden staff knowledge of 

information technology 
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staff 

2.2.1 Provide electronic library services throughout the Shire. ­ Increase number of people 

accessing internet usage 

2.3.1 Scope and develop a staff and community training/skills 
development program and support material 

­ Digital literacy training 

(growing the digital literacy skills of 
staff and the community) 

­ Measured through targeted 

surveys 

 
 
9.3 Focus Area 3: Partnership and Collaborations 
The establishment of mutually beneficial partnerships and/or collaborative arrangements or projects is 
becoming more commonplace in public libraries, especially given the scarcity of, and competition for,   
resources and funding within a local government context. 
 
The library needs to consider partnership and collaboration and support it with policies and procedures. In 
particular the library needs to manage any risks associated with collaborative partnerships. 
Volunteers 
The library already uses and recognises the generous help of volunteers who support its basic operations. 
Council acknowledges that volunteers contribute to the political, social, economic, environmental and cultural 
well-being of the Balonne Shire.  Support provided from library volunteers is required to be in line with the 
Australian Library and Information Association (ALIA) Statement on voluntary work in the library and 
information services. Council is required to have a written policy in place that clearly defines tasks that may be 
undertaken by volunteers and the relationship to the library operation and staff. 
 
Goal 3: 
Collaborative partnership that benefit the library service, its customers, Council and the community 
 

Strategy   

3.1 Working in partnership with other agencies to offer literacy programs which builds community 
capacity and supports the love of reading and learning 

3.2   Establishment of policy and procedures which optimize the use and support of volunteers 

3.3   Establishment of relationships with partner organization (e.g Historical Societies and RSL) 

 

Actions and Expected Outcomes  

# Actions Expected Outcomes 

3.1.1 Develop and promote general partnership and collaboration 
guidelines 

­ Partnership and  

collaboration guidelines aligned 
with the pertinent QLD public 
library standards  

3.1.2 Develop collaborative approach with other regional libraries 
to host training and mentoring activities 

­ Regional training and 

mentoring activities 

3.1.3 Build links with similar services within Council and external 
agencies (e.g VIC) to establish staff exchange and training 
programs 

­ Staff exchange program 

 

3.2.1 Develop Library volunteer policy  ­ Library volunteer policy 

3.2.2 Evaluate potential volunteer support for targeted services, 
programs and activities e.g. youth volunteers to assist with 
the library’s social networking presence 

­ Enhanced capacity to 

engage and support nominated 
target groups e.g. youth and the 
aged 

­ Short term use of  

volunteers for particular support 
and services e.g. on particular 
projects 

­ Utilisation of volunteer 

knowledge, expertise and 
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experience - e.g. assisting 
customers with the use of 
technology , web services, social 
networking etc. 

3.3.1 Develop and foster collaborative partnership with partner 
organization  

­ Partner with local Historical 

society and RSL to develop an 
extensive local History collection 
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10. Action Plan 
 

 

 

 

 

Goal Strategy Actions  Expected Outcomes Responsibility Timeframe 

1. Ensure that library services 
and resources continue to maximize 
responsiveness to client needs.  
Quality, relevant, outcomes based 
services, programs and events 

1.1  
To have a well informed understanding 
of our community and its needs. 

1.1.1 
Undertake community 
survey every two years as 
per schedule 

­ Identified community needs 

­ Inform future planning for the 

direction of library services 

­ Enhance community 

engagement 

­ Identified community need to 

increase library operating hours 

Community and 
Libraries 
Coordinator 

July – 
December 2019 

1.2 
Deliver strategic, thematic and aligned 
approach to community programming 
and events 

1.2.1 
Review current 
programming (programs, 
activities and events) 
against Council’s 
community goals and 
strategies 

­ Identified alignment 

opportunities 

­ Identification of non-aligned 

programming 

Community and 
Libraries 
Coordinator 

January – July 
2018 

1.3 
Provide professional development and 
an organisational culture that 
fosters innovation and creativity and 
that recognises staff achievements and 
importance 

1.3.1 
Develop individual training 
plans for library staff that 
identify specific 
courses/skills to enhance 
capability 

­ Staff  actively seek and 

attend training opportunities 

Community and 
Libraries 
Coordinator  
& 
Librarians 

January 2018 – 
December 2019 

1.4 
Provide a flexible and responsive 
structure that ensures maximum quality 
delivery of library services to the 
community. 

1.4.1 
Project plan all programs 
and events (existing and 
proposed) 

­ Fully scoped programming, 

including objectives,  outcomes, 
resourcing, risk assessment etc. for 
current and any proposed 
programming 

Librarians January 2018 – 
December 2019 
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Goal Strategy Actions  Expected Outcomes Responsibility Timeframe 

2. Provide free access to 
library and information services 
which assist in meeting the 
recreational, informational and 
cultural needs of the Balonne 
Shire Community. 

2.1 
Ensure that communities have access to 
new and emerging technology 

2.1.1 
Research and report on 
new technologies and 
innovative software 
Provide ongoing training 
and professional 
development for staff  

­ Broaden staff knowledge of 

information technology 

Community and 
Libraries 
Coordinator  
& 
Librarians 

January 2018 – 
December 2019 

 2.2 
Capitalise on opportunities to reduce 
isolation using technologies and social 
media 

2.2.1 
Provide electronic library 
services throughout the 
Shire 

­ Increase number of people 

accessing internet usage 

Librarians January 2018 – 
December 2019 

 2.3 
Ensure digital literacy levels develop in 
line with technological advances 

2.3.1 
Scope and develop a 
staff and community 
training/skills 
development program 
and support material 

­ Digital literacy training (growing 

the digital literacy skills of staff and the 
community) 
 

Community and 
Libraries 
Coordinator  
& 
Librarians 

January 2018 – 
December 2019 
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Goal Strategy Actions  Expected Outcomes Responsibility Timeframe 

3. Collaborative partnership 
that benefit the library service, its 
customers, Council and the 
community 

3.1 
Working in partnership with other 
agencies to offer literacy programs which 
builds community capacity and supports 
the love of reading and learning 

3.1.1 
Develop and promote 
general partnership and 
collaboration guidelines 

­ Partnership and  collaboration 

guidelines aligned with the pertinent 
QLD public library standards  

Community and 
Libraries 
Coordinator  

January 2018 – 
July  2018 

  3.1.2 
Develop collaborative 
approach with other 
regional libraries to host 
training and mentoring 
activities 

­ Regional training and mentoring 

activities 

Community and 
Libraries 
Coordinator 

July 2018 – 
December 2019  

  3.1.3 
Build links with similar 
services within Council 
and external agencies 
(e.g VIC) to establish 
staff exchange and 
training programs 

­ Staff exchange program 

 

Community and 
Libraries 
Coordinator  
& DCES 

January 2018 – 
March 2018 

 3.2 
Establishment of policy and procedures 
which optimize the use and support of 
volunteers 

3.2.1 
Develop Library 
volunteer policy 

­ Volunteer policy  Community and 
Libraries 
Coordinator 

January 2018 – 
July  2018 

  
 

3.2.2 
Evaluate potential 
volunteer support for 
targeted services, 
programs and activities 
e.g. youth volunteers to 
assist with the library’s 
social networking 
presence 

­ Enhanced capacity to engage 

and support nominated target groups 
e.g. youth and the aged 

­ Short term use of  volunteers for 

particular support and services e.g. on 
particular projects 

­ Utilisation of volunteer 

knowledge, expertise and experience - 
e.g. assisting customers with the use of 
technology , web services, social 
networking etc. 

Community and 
Libraries 
Coordinator 

January 2019 

 3.3 
Establishment of relationships with 
partner organization (e.g Historical 
Societies and RSL) 

3.3.1 
Develop and foster 
collaborative partnership 
with partner organization 

 

­ Partner with local Historical 

society and RSL to develop an extensive 
local History collection 
 

Community and 
Libraries 
Coordinator  

January 2018 – 
December 2019 
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OFFICER REPORT  
TO: Council 

SUBJECT: Community Drought Support Package 2017-18 

DATE: 09.03.18  

AGENDA REF: CES11 

AUTHOR: Mareea Lochel - Community & Business Development Officer  

  

 

Executive Summary 

The Department of Communities, Disability Services and Seniors (the Department) is again offering the 
Community Drought Support program for 2018 for the South West Region.  Council has been invited to submit 
an application to undertake this program in 2018. 
 
 

Background 

The Community Drought Support Package application form outlines the scope of the grant as: 
 
“The Department of Communities, Disability Services and Seniors is seeking a provider to coordinate the 
distribution of funds to local community organisations in drought declared communities who will provide the 
delivery of a range of local community events and activities that contribute to connectedness, social well-being 
and increase access to support services. 
 
Funds are not to be used for: 

 purchase of vehicles 

 building and construction costs 
 
Optional: 
If the council has not already done so, an optional component of the grant is to identify if a there is a 
community need for a Community Drought Resilience Plan and if so facilitate the development of the plan in 
consultation with relevant community and support service representatives” 
 
Council’s application to participate in the 2018 Community Drought Support Package is due 19 March 2018.  
The application will request funding of $90,000 as per the 2017 approved allocation, if successful Council will 
be required to provide a broad overview of the proposed community drought support to the Department by 16 
April 2018.  The overview is to advise: 
 

 What events/activities are planned and approximately when will they be delivered 

 Which organisations/community groups are likely to be managing the delivery of these activities and 
events 

 Details of consultation undertaken to determine if a Community Drought Resilience Plan is required 
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 If your area will be developing a Community Drought Resilience Plan, over what timeframe and what will 
be the amount of grant funding allocated to this plan 

 For those contracted to manage/broker flexible hardship funds, who will be delivering this support and 
do they have an accountable system in place to manage. 
  
The guidelines state that the funding is to strengthen the resilience of drought affected Queenslanders by 
revitalising existing community support mechanisms, and utilising community events to increase access and 
participation in direct support services.  In previous years Council has sought expressions of interest from 
community groups and organisations to for eligible events or activities.   In 2017 Council held two (2) rounds of 
EOI’s and supported 31 (thirty-one) activities/events in the region. 
 
On 22 February 2018 the Director of Finance – Corporate Services and the Community and Libraries 
Coordinator met with representatives from the Department who recommended that the funding be used to 
build the community’s resilience, not just to prop-up an existing event.  Suggestions were made that Council 
set measures in place which require the community groups receiving the drought funds, to have resilience 
information/ education resources available to the participants of the event e.g. Beyond Blue brochure or invite 
the organisation to be at the event, Health check stands at the event.      
 
Council’s direction for the use of these funds for 2017/18 is being sought to include in the overview submission 
due 16 April 2018. 
 

Link to Corporate Plan 

Function Key Program Area 

Inclusive & Ethical Governance  Financial Management: To ensure the long term viability of the Shire 
and provide accountability in financial management. 

Consultation (internal/external) 

Internal  
Michelle Clarke, Director Finance – Corporate Services 
Matthew Magin, Chief Executive Officer 
External 
 Annette Jones, Contract Officer – Department of Communities, Disability Services and Seniors 

Legal Implications 

Community Drought Support Package terms and conditions 

Policy Implications 

Not applicable 

Financial and Resource Implications 

If successful Council will receive $90,000.  
 

Attachments 

Nil  
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Recommendation/s 

 
That: 
1. Council apply for $90,000 in the 2017/18 Community Drought Support funding round and introduce 
performance measures that require community groups to demonstrate how they will utilise their event to 
promote and provide resilience information/education resources for participants of the event. 
 
 

Jamie Gorry 
Director Community and Environmental Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Paul Kelly and Friends Concert - 2 June 2018 

DATE: 09.03.18  

AGENDA REF: CES12 

AUTHOR: Mareea Lochel - Community & Business Development Officer  

  

 

Executive Summary 

A fundraising concert for the Agricultural Studies Programme at the Dirranbandi P to 10 State School will be 
held in Dirranbandi on 2 June 2018 “Paul Kelly and Friends”.  Council has received a request for assistance for 
this event. 
 

Background 

In conjunction with Sheehan Events the Dirranbandi Pastoral and Agricultural Society Inc has been 
coordinating a fundraising concert to be held in Dirranbandi on the 2nd June 2018.   
 
The Paul Kelly and Friends concert will be a major event for the region and is anticipated to draw a crowd 
between 3,000 and 4,000 people.   
 
The sub-committee for the concert has written to Council requesting the below assistance: 

 Council cover the cost of the security for the event  

 Council source five (5) electronic variable message signs 
 
A quote for security was provided with the request.  Total cost inclusive of GST $12,100.00.  
Council owns two (2) electronic variable message, a quote has been sourced for the additional 3 (three) signs.  
Quoted price is $116 per day.  Council staff will be required to travel to Roma on the day before the event to 
pick up the signs.  As the event is a Saturday the signs will not be able to be returned until the following 
Monday equating to four (4) days of hire (total cost $464.00).     

Link to Corporate Plan 

Function Key Program Area 

Strong & Resilient Communities Community Lifestyle: To foster community pride and social 
interaction for all groups within our community with access to well 
serviced community hubs and facilities. 

Consultation (internal/external) 

External 
 Letter of request – Dirranbandi P & A 
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Internal  
 Jamie Gorry, Director Community and Environmental Sustainability 
 Matthew Magin, Chief Executive Officer 

Legal Implications 

Council may amend its budget at any time by resolution under Section 170(3) of the Local Government 
Regulations 2012. 

Policy Implications 

Not applicable 

Financial and Resource Implications 

Security 
Dirranbandi P & A have provided Council with a quote from Rob Mackenzie for security at the event. 
The below is the recommendation for security levels before, during and after the event. 
 
8 x Guards 16:00 - 00:30 (8.5hrs x 8)  = 68.0hr 
7 x Guards 18:00 – 00:30 (6.5hrs x 7) = 45.5hrs 
2 x Guards 00:30 - 06:30 (6hrs x 2)   = 12.0hrs 
Total hours of security    125.5hrs  
 
Security cost 125.5hrs @ $50p/hr + GST = $6902.50 
Plus travel 
4 x cars travel (incl guards travel) = $5197.54 
 
Total security cost     $12,100.00 (including GST) 
 
Electronic message signs  
Council owns two (2) electronic message signs.  Three (3) signs will have to be hired.  The approximate cost 
of hire for the signs is    $464.00 
 
 
Total requested financial contribution   $12,572.00 
 
In-kind support for Council staff time to pick up and drop off the signs is not included in financial contribution. 
 
There are not sufficient funds in the Community Events budget or the Community Donation, Sponsorship and 
Grants program for the requested amount. 
 
In previous years Council has used the Community Drought Support program to assist with major events in the 
region.  Council has an application in for the 2017/18 Community Drought Support package however it is 
unknown (at the time this report was written) if the application will be successful and when the funds would be 
released. 
 
There is no budget allocation for this project.  If Council resolve to provide financial support for the Paul Kelly 
and Friends concert it will need to be part of a budget revision process. 
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Attachments 

1. Dirranbandi P & A request for assistance for Paul Kelly and Friend concert ⇩  
2. Message board quote - coates hire ⇩  
   
 

Recommendation/s 

 
That Council resolves to amend its budget under Section 170 (3) of the Local Government Regulations 2012 
to provide financial support for the Paul Kelly and Friends concert on 2 June 2018 as follows: 
 
1. Council will provide funding for the security for the event up to $12,100.00 
2. Council will hire three electronic variable message signs up to the value of $500.00 
3. Council will provide in-kind support for: 

 Two Council owned variable message signs 

 Staff time and travel costs to pick up and return hired signs from Roma 
 
 

Jamie Gorry 
Director Community and Environmental Services  
 



 

 

CES12 - ATTACHMENT 1 
 

Page 324 of 444 22 March 2018 

 

 
  



 

 

CES12 - ATTACHMENT 1 
 

Page 325 of 444 22 March 2018 

 

 



 

 

CES12 - ATTACHMENT 2 
 

Page 326 of 444 22 March 2018 

 

 
  



 

 

CES12 - ATTACHMENT 2 
 

Page 327 of 444 22 March 2018 

 

 



 

 

CES13 
 

Page 328 of 444 22 March 2018 

 

 

OFFICER REPORT  
TO: Council 

SUBJECT: Grid and Exclusion Fencing policy 

DATE: 14.03.18  

AGENDA REF: CES13 

AUTHOR: Karl Hempstead - Manager Rural Services  

  

 

Executive Summary 

The current Balonne Shire Council Local Laws regarding Grids and Gates will not be continued, when the new 
local laws are adopted. This report provides a policy to replace the old local law. 
 

Background 

Due to the implementation of wild dog exclusion fencing (predator control) in South West Queensland, where 
fences intersect local government road reserve, there is a need to ensure that grids and fences are 
constructed to appropriate standards to ensure the safety of the travelling public, whilst also remaining 
effective in stopping dog movement. 
 
The existing standard is based on the Balonne Shire Council’s old Local Law which is being replaced by a new 
local law after review by Council.   This new local law does not include any reference to grids. 
 
The purpose of this policy is to provide guidance on the layout and construction of grids and adjoining 
exclusion fencing wings.   This new policy will provide residents wishing to install a new grid or replace an 
existing grid with detailed specifications of what is required.   It also clarifies who is responsible for maintaining 
the grid and fencing and the standard that must be maintained. 

Link to Corporate Plan 

Function Key Program Area 

River Country Stewardship Rural Services: To provide effective and efficient management of 
stock routes, animal pests and declared weed pests to support our 
Shires' agricultural base. 

Consultation (internal/external) 

Chris Wilson – Infrastructure Services 
Ross Drabble – Infrastructure Services 
Mathew Magin – Chief Executive Officer 
Jamie Gorry – Director of Community & Environmental Sustainability. 
Fiona Macleod – Town Planner 
Department of Main Roads - Exclusion Fencers (Grid, Wings) Specifications. 
Longreach Shire Council – Local laws pertaining to grids and fence wings. 
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Legal Implications 

Balonne Shire Council is responsible for the approval of grids under current local law No. 3. 

Policy Implications 

This is a new policy to replace the current local law. 

Financial and Resource Implications 

Nil 
 

Attachments 

1. Grids, gates exclusion fencing policy.docx ⇩  
2. Grid exclusion fence design layout.pdf ⇩  
   
 

Recommendation/s 

 
That Council adopt the ‘Grid and Exclusion Fence Wings’ policy. 
 
 

Jamie Gorry 
Director Community and Environmental Services  
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1.     SCOPE 
 

This specification covers the construction and maintenance of stock grids, exclusion fencing and associated items 
across Local roads. 
 
The specifications set out in this document may vary from time to time to reflect changes by various regulatory 
authorities, including Council. 
 

 

2.  SUBMISSION OF PLANS 
 

Detailed descriptions and drawings of the proposed work, including all traffic control plans, shall be submitted to the 
Council and the work shall not be commenced until approval has been received from Council. 
 

 

3.  PROVISION FOR TRAFFIC 
 

(a) The Applicant shall not obstruct traffic and shall be held responsible for the safety of traffic 
and shall provide all accredited traffic control officers, lights, barriers, signs and fences necessary to prevent 
any accident or public or private damage or loss and to regulate traffic during the process of work. The 
Applicant shall provide for traffic by its diversion to an alternative route approved by the Council or by the 
formation of side tracks alongside the work. The Applicant shall not by his operations obstruct any side road or 
branch track nor shall he break down any fences, service lines nor obstruct any drain or watercourse. 
 

(b) All arrangements for the control of traffic shall be in accordance with Department of Main 
Roads Manual of Uniform Traffic Control Devices, and carried out by an accredited worksite traffic controller. 
 

(c) The Applicant shall exercise great care during the progress of the work to avoid damage to 

 any utility services, (water, sewer, electric power, telephone etc.) within the limits of the 
work and will be held responsible for any such damage caused by him or his Agent directly 

 or indirectly.  The applicant shall contact all service providers and arrange locat ion    of utilities. 
 
 

4.  OWNERS LIABILITY FOR INJURY TO ADJOINING LANDS & PROPERTY  
 

The owner shall protect all adjoining properties and owners thereof against any loss, damage or injury that 
may occur through the carrying on of the works, whether to buildings, goods, property of any kind, livestock 
or to persons and if any such injury, loss or damage does occur the Applicant shall make full compensation 
and shall make good all or any such loss, damage or injury or if any such loss, damage or injury is 
recovered against the  Council in the first instance the Council may recover all costs which they may have 
been ordered to pay and all costs reasonably incurred in contesting the claim for such loss, damage or injury 
from the owner. 
 
 
5.  INSURANCE 
 

(a) The Applicant shall effect Public Liability Insurance cover providing indemnity of not 
less than $10,000,000.00, against any legal liability of the Applicant or the Council (if any) in respect of claims 
for damages to persons or property in or about the works. 
 
(b) The Applicant shall provide initial proof of Public Liability Insurance cover indemnifying 
the Council and having noted on the Policy an undertaking of the insurer to notify Council if the Policy is 
amended or not renewed. 
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(c) If it is necessary for the applicant to employ workmen to carry out the works or if the 
works are carried out by an Agent of the Applicant and such Agent employs workmen then the Applicant or his 
Agent shall from the commencement of the work effect insurance with an Insurance Office to the extent of his 
full liability and the liability of the Council (if any) any Act for the time being in force relating to workmen's 
compensation, covering all workmen employed in connection with the work. 
 
 

6.  CONSTRUCTION AND MAINTANENCE OF STOCK GRIDS 
 

General 
The stock grid shall be precast in construction with the certification by a structural 
engineer being presented to Council for verification prior to its instillation. 
 

(a)        Design loading 
All components shall be designed in accordance with standard loadings HS20-44 and the associated predicted 
traffic loadings for that public road. The design must be 
certified by a structural engineer. 
 
(b)         Minimum width 
The minimum widths of new or replacement stock grids shall be as follows: 
 • Roads with a carriageway width (shoulder to shoulder) of more than 
\ 

4.0m to have double (2 x 4.0 metre wide) grids x 2.4 metre span with 
concrete abutments and 2 x 3.6 metre (12') wide steel swinging gates. 

• Roads with a carriageway width (shoulder to shoulder) of  4.0m or less 
and having a low traffic count may install a single grid (subject to approved from council) of 4.0 metres wide with 
concrete abutments and 2 x 3.6m (12') wide swinging gates. 
 

(c)         Wings 
Sloping wings shall be provided at each end sloping 25' away from vertical, for 735mm 

vertical height above the grid and a sighting plate with surface area facing approaching vehicles of 0.377m2 
• 

Materials and construction details shall be provided on the  
 
 
approved drawings. In order to increase the visibility of the structure, all wing components shall be painted 
white. 
 

(d)         Exclusion Fence Wings  
Wild dog exclusion fence wings shall be provided at each end of the grid or crossing to Queensland Department of 
Transport & Main Roads Standard (South West District – Vermin & Dog Fencing General Layout – SWD-004). 
 
 
                      Warning Signs 

For all grids the following signs shall be erected, and at all times meet the minimum standards set down in 
AS/NZS  1906.1:1993- Class 2 reflectivity 
 
• Two (one  on  each  approach)  W5-16A  "GRID"  warning  signs  (Owner 
responsibility), erected 120m in advance of a double width grid. 
Or 
Two (one on each approach) W5-32A "ONE LANE GRID" warning signs (Owner responsibility), erected 120m 
in advance of a single width grid. 
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• Four  (one  on  each  wing  sighting  plate)  D4-3A width  markers  (Owner’s 
( responsibility). 

 
NOTE: The Council reserves the right to alter the size of the signs and signage responsibilities prescribed above. 
 

 

(e)  Sight Distances 
To accommodate for minimum stopping distances a clear line of sight of no less than 175m either side of the 
motor by-pass shall be maintained, unless otherwise advised in writing by the Council's Engineer. This 
requirement takes into account the relative position of other road structures, earthworks, roadside furniture and 
vegetation, as well as the horizontal and vertical alignment of the road. 
 
(f)  Abutments 

The owner of the grid is responsible for the satisfactory state of repair of the roadway, either side of the grid for a 
distance of five (5) metres in each direction. 
 

 
 

7. MAINTENANCE OF GATES & EXCLUSION FENCING 
 

The owner of the gate and exclusion fencing  is responsible for the satisfactory state of repair of the gate and 
exclusion fence and signage. 
 

Warning Signs 
For all gates the following signs shall be erected, and at all times meet the minimum standards 
set down in AS/NZS  1906.1:1993- Class 2 reflectivity 
 
a. Two (one  on  each  approach)  W5-14  "GATE"  warning  signs  (Owner 
responsibility), erected 120m in advance of a gate. 
b. Four (two on each gate post) D4-3A width markers (Owner responsibility). 
 
NOTE: The Council reserves the right to alter the size of the signs and signage responsibilities prescribed above. 
 
 
   
 
8. EARTHWORKS & ROAD FORMATION 
 

Where redesigned  approach  grading  has been  approved,  the  earthworks,  road formation, shoulders and table 
drains on the approaches shall be constructed to the levels set by council. 
 

 

9. LONGITUDINAL DRAINAGE AND SHOULDERS 
 

Provision shall be made for longitudinal drainage of the road to the satisfaction of the Council's Engineer, 
irrespective of whether provision for such drainage is made in the approved drawings. 

( 

10. ROADWORKS 
 

Where required by the Council's Engineer all associated road works shall be constructed at the Councils 
expense to the approved drawings. All materials used shall be approved by the Council's Engineer. 
 
 

11. SUPERVISION OF WORKS 
 

(a)          The whole of the works are to be carried out to the entire satisfaction of the Council. 
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The Applicant shall at all times give uninterrupted access and afford every facility for 

the supervision and examination of any works or materials for these works that may be demanded by the 
council at any place where the said work or materials are being prepared and at any time. The Applicant shall 
give the Council all particulars as to the mode and place of manufacture and source of supply of any of the 
materials to be used in connection with the work if so required by the Council. 
 
(b)  The Applicant  shall at the request of the Council submit any materials or work for testing and shall 
when required by the Council open up and supply samples of any work which shall have been covered in, 
whether the same has or has not been examined or inspected by Council previously. Costs incurred in 
removing such materials from the works or in making good the works after such removal shall be borne by 
the applicant if it is proved that the materials so removed do not comply with these Specifications. 
 
 

 
 
12. REMOVAL OF BAD MATERIALS OR IMPROPER WORKS 
 

(a) If at any time during the progress of the works, Council is of the opinion that any 
materials or work whether fixed or not are inferior or improper, Council may direct in writing the removal or 
amendment of the same by the applicant and the Applicant shall be bound to comply with such direction within 
twenty-four hours and at his own expense to remove or amend the said materials or work, and to replace or 
amend the same with materials or work to the satisfaction of the Council. 
(a) 
 

 
(b) If the Applicant refuses to comply with such  direction  the  Council  may have such 
materials or work removed and replaced or amended same at the Applicant's expense. 
 

 

13. CLEARING UP 
 

The Applicant shall clean and leave tidy the whole of the works as the works proceed and upon the completion 
of the works shall remove all plant, old materials and surplus earth as well as all rubbish that may accumulate in 
executing the works and leave the area of the works in a clean and tidy condition.                                                                                        
· 
 
 

( 14. MAINTENANCE 

The grid (motor by-pass) and associated fencing and gates on the road reserve  are to be maintained by the 
Applicant in such order that no damages shall be caused to the road or road users. Any damage to the structure 
suffered at the hands of persons or vehicles using the road shall be made good by the Applicant at no cost to the 
Council. 
 
15. GUIDELINES FOR THE CARE AND MAINTENANCE 
 

Broken Rails     1 Rail: 
 More than 1: 

To be replaced 
within 48 hours To 
be replaced 
immediately 

 

Loose rails  To be repaired within 7 days 

Signposts  Class 2 reflective material 
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To be repaired within 15 days 

 
Delineation  Minimum delineation requirements including that ramp 
wings, side rails and posts must be painted white, to enable night time identification. 
 
Wings/Exclusion fence    Must be repaired within 10 working days 
 

Construction The straining posts affixed to the ramp shall be no closer 
than: 

 
8 metre ramp: 
4 metre ramp: 

7 metres to the centre of the road 
3 metres to the centre of the road 

 

The grate structure should have no more than 20mm movement when affixed to the base. 
 
Movement exceeding 20mm will be addressed on each individual basis. 
 
Exclusion fence wings must be constructed 6.5mtrs or 8mtrs from the centre line of the road dependant on location 
and road design. 
 
 Exclusion fence wings must be made out of materials and constructed in accordance with the Queensland 
Department of Transport and Main Roads Specifications (Collapsible) and to ensure duty of care to the travelling 
public. 
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CONFIDENTIAL ITEMS 
 

(CFCS) FINANCE AND CORPORATE SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

CCFS1 EXPRESSIONS OF 
INTEREST INDUSTRIAL 
LAND ADJACENT ST 
GEORGE AERODROME 

This item will be discussed in closed session in accordance with 
section 275 of the Local Government Regulation 2012. 

 

CCFS2 SUPPLY AND DELIVERY 
OF GRAVEL - TENDER 
BSC-2017/18-T11 

This item will be discussed in closed session in accordance with 
section 275 of the Local Government Regulation 2012. 

 

CCFS3 ST GEORGE LEVEE 
EASEMENTS - PROGRESS 
REPORT 

This item will be discussed in closed session in accordance with 
section 275 of the Local Government Regulation 2012. 
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(CCES) COMMUNITY & ENVIRONMENTAL SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

CCES1 ST GEORGE & 
SURROUNDS 
ADVERTISING 
PROSPECTUS  

This item will be discussed in closed session in accordance with 
section 275 of the Local Government Regulation 2012. 

 

CCES2 COTTON FARM & WINERY 
TOURS  

This item will be discussed in closed session in accordance with 
section 275 of the Local Government Regulation 2012. 
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INFORMATION REPORTS  
 

(ICEO) CHIEF EXECUTIVE OFFICER 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

ICEO1 COMMUNICATIONS 
OFFICER'S REPORT 

Information report from the Communications Officer regarding 
activities from 1 Dec 2017 to 28 Feb 2018.  

340 
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OFFICER REPORT  
TO: Council 

SUBJECT: Communications Officer's Report 

DATE: 05.03.18  

AGENDA REF: ICEO1 

AUTHOR: Julie Davies - Communications Officer  

  

 

Executive Summary 

Information report from the Communications Officer regarding activities from 1 Dec 2017 to 28 Feb 2018. 
 

Social Media 

Facebook 
Page likes 1880 – up 5.79% over three-month period. Reached 6936 people with post about Paul Kelly 
Twitter 
Followers 160 – up 10.3% 
Instagram 
Followers 167 – up 19.2% 

Media Releases 

Council 
17 Media Releases were completed over the past three months  
South West RED 
One Media Release written and sent out on behalf of SWRED regarding the meat project 

Balonne Shire Council Website 

Analytics show our website receives 541 users per week and 2100 users per month. Our Bounce Rate (when 
people leave the site before finding what they want) is 49.39% which continues to fall with modifications to the 
site. At the last report our bounce rate was 64.56%. 

Newsletters 

Staff Newsletter – one.  Community Newsletter - one 
 

Attachments 

Nil  
 

Matthew Magin 
Chief Executive Officer  
  



 

 
 

Page 341 of 444 22 March 2018 
 

(IFCS) FINANCE AND CORPORATE SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

ICFS1 DIRECTOR FINANCE & 
CORPORATE SERVICES 
MONTHLY REPORT 
FEBRUARY 2018 

Monthly report – Director Finance & Corporate Services 342 

ICFS2 INFORMATION REPORT - 
CONFLICTS OF INTEREST 
- QUEENSLAND 
OMBUDSMAN REPORT ON 
CAIRNS REGIONAL 
COUNCIL 

For Councillors information – Queensland Ombudsman report on 
conflicts of interest at Cairns Regional Council. 

 

Councillors should also note that there are proposed changes to 
conflict of interest legislation pending before the Queensland 
parliament.  

346 

ICFS3 SAFETY ADVISOR 
REPORT 

Safety Advisor Report 347 

ICFS4 FINANCIAL MONTHLY 
INFORMATION REPORT 
FEBRUARY 2018  

Financial Monthly Information Report to 28 February 2018 352 
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OFFICER REPORT  
TO: Council 

SUBJECT: Director Finance & Corporate Services Monthly Report February 2018 

DATE: 12.03.18  

AGENDA REF: ICFS1 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  

  

 

Executive Summary 

Monthly report – Director Finance & Corporate Services 
 

Complaints 

 Administrative complaint relating to procurement resolved 

CCTV 

No further progress – pending quotation from AFN to implement Works for Queensland component 

Staffing 

 Recruitment is continuing for Manager Finance Services 

 Kahli Boyce has been appointed as Casual Customer Service Officer to commence 28 March 2018 

 Glen Hart continues as Manager Finance Services and Kerry Phillips is also assisting remotely as 
required 

Preferred Supplier Arrangements 

 

 65 Vendor Panel preferred suppliers are registered in vendor panel for our 3 preferred supplier 
arrangements. 

 The refresh is pending and will be advertised in the coming weeks to allow those who missed out on the 
first round to register. Support will be provided again to those who need technical assistance. 

 A Register has been created for persons seeking to be included in next round of preferred supplier 
arrangements.  

 8 requests for quotation have been sent out using Vendor Panel for the month of February. 

 Presentation to Supervisors – Infrastructure Services Tuesday 20/2 of purchasing guidelines 

 Vendor Panel upgrade presentation attended via web meeting 
 
A request for quotation for gravel closed on 13 March and is subject of report to Council.  
 
The following graph shows how many requests for quotation have been made utilising Vendor Panel for the 
month of February. 
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St George Levee 

 1 registered on title 

 3 agreements reached pending signing of documentation 

 2 further agreements likely pending legal advice and site inspection 

 1 pending landholder’s legal advice 

 2 still under direct negotiation 

 1 extension of time granted to 31 March 

 2 letters of reminder sent  

 Notice of Intention to Resume template received 

 St George Levee Bank Advisory Committee letter of response to concerns sent 
 

Land matters 

 

 A lease register is now established with automated reminders in Magiq to alert officers to expiry dates, 
rental payment due dates and insurance/office bearer updates.  This has improved our governance of leases 
and will put us in a good position with changes to the Accounting standards relating to leases coming in 2019. 

 Airport Industrial land EOI – see council report 

 Wombat lease with Thallon Progress Association: 

o pending advice from DNRME 

o Solicitor and Surveyor engaged 

 Thallon Progress Association Railway lease 

o  Lease is current and expires 2035 

o  Copy sent to Progress Association 

o  Need to invoice for $20 ($1 per year) 

 St George Heritage Centre – trustee lease received from solicitor and sent for signatures 

 Rayner lease of part of Bollon depot – draft lease received – pending final from Solicitor 

 Instructions to Solicitors to prepare Rugby Union and Cricket Clubhouse lease 
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 Service Requests 

 The target for completion of service requests in our performance indicators is between 85-90% 
completed on time. For the month of February our completion on time rate reduced to 53% and overall the 
number of service requests completed was 67% all requests received.  The drop in service may be attributed 
to the increased workload with the animal inspection program, increase in dog registrations and customer 
enquiries. There was a significant spike in water service requests from 4 in January to 11 in February. 

  

 There was an increase in the number of compliments from 3 in January to 7 in February. 

  

 
 
 

Other key projects/meetings 

 
Risk module –Partners in Performance still to provide risk module arising out of their work at the beginning of 
February 2018 
 
ICT Steering Committee meeting 20 February held and further work being done with Civica to rectify ongoing 
issues in Practical Plus.  IT Vision presentation received in February. 
 
Enterprise Bargaining –2 meetings held with Unions with good progress and draft agreement pending  
 
Rate review –DNRME presentation on crop mapping revealed may not be suitable for rating purposes.  Rate 
model review presentation scheduled for 27 March 2018  
 
Budget 
The Operational Projects for 2017/18 are tracking within budget.   
 
Depreciation error has been reported to Civica and temporary Manager Finance is currently investigating. 
 
Budget preparations for 2018/19 are progressing.  Rating workshop and further budget workshops required 
with Councillors to deliver a draft budget that we can take for public consultation in April.  
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Attachments 

Nil  
 

Michelle Clarke 
Director Finance & Corporate Services  
 

Job No Description Actuals

 Original 

Budget Budget Comments

205 - GENERAL ADMINISTRATION

0205-0442-0000 IR/HR Consultancy 6,636.93 40,000.00 40,000.00

 Further expenditure pending pending EBA negotiations 

and services of Peak Services/LGAQ

205- HR/IR 6,636.93 40,000.00 40,000.00

0205-0441-0000 Levee Bank Contingencies 108,439.00 150,000.00 150,000.00

Expenditure to date has been on valuations, legal 

expenses and survey plans - further expenditure 

expected as compensation matters settled and further 

legal costs arrive

0205-0448-0000 Asset Valuations 5,650.00 8,000.00 8,000.00 Currently committed and revaluation underway

0205-0444-0000 Replacement and New PC's/Laptops 12,138.00 24,800.00 24,800.00

Although only half expended there is likely to be 

additional costs for grants officer position, graduate 

accountant and with changes to works depot

0205-0446-0000 Local Laws Review 36,619.39 0.00 40,000.00

0205-0449-0000 ICT Strategy 24,675.75 20,000.00 20,000.00 Complete

0205-0453-0000 Corporate/Community Plan 14,536.00 20,000.00 20,000.00 Consultancy ended 

0205-0454-0000 Business Continuity Plan 0.00 4,900.00 4,900.00

May end up being a saving - Performance in Partners 

expected to provide templates as part of Risk Module

0205-0455-0000 Upgrade Exchange 2,054.62 6,500.00 6,500.00 Complete - saving achieved

0205-0461-0000 Risk Module 6,490.00 32,800.00 7,000.00

Risk Module pending delivery from Performance in 

Partners

0205-0462-0000 Customer After Hours Call Centre 3,081.90 5,000.00 5,000.00

205-2447 Corporate Services Operational Projects 210,602.76 272,000.00 286,200.00

0205-0931-0000 Backup Server Replacement + Rack 13,455.05 14,000.00 14,000.00 Complete

0205-0932-0000

Fibre Optic Cable to Works Depot - Disaster Recovery 

Centre
18,285.34 20,000.00 20,000.00 Complete

0205-0933-0000 Replacement Photocopier - VIC 6,004.00 6,500.00 6,500.00 Complete

205-4100 Corporate Services Capital Projects 6,004.00 40,500.00 40,500.00

210 - STORES

0210-0441-0000 Decommission Fuel Tanks 0.00 0.00 40,000.00

Revised quotations received - looking to accept one that 

will include removal of current fuel - approximately 

$30,000

210-2447-0000 Stores 0.00 0.00 40,000.00

580 - SAFER COMMUNITIES

0580-0930-0000 W4Q/Telstra - CCTV Upgrades 77,571.00 120,000.00

$50,000 grant received via LGAQ for Telstra 

Development Fund and payment made to Telstra/AFN 

for works. Current expenditure of $19,500 will be 

covered under works for Queensland ($70,000)

580-2447 Safer Communities Operational Projects 77,571.00 0.00 120,000.00

615 - CEMETERIES

0615-0441-0000 Digitalisation of Cemetery Records 0.00 5,000.00 5,000.00
Quotation received for $10,000 - can be completed over 

2 financial years

0615-2447 Cemeteries Operational Projects 0.00 5,000.00 5,000.00

Corporate and Financial Services Directorate 2017/2018
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OFFICER REPORT  
TO: Council 

SUBJECT: 
Information Report - Conflicts of Interest - Queensland Ombudsman report on 
Cairns Regional Council 

DATE: 11.03.18  

AGENDA REF: ICFS2 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  
  

 

Executive Summary 

For Councillors information – Queensland Ombudsman report on conflicts of interest at Cairns Regional 
Council. 
 
Councillors should also note that there are proposed changes to conflict of interest legislation pending before 
the Queensland parliament.  
 
 
 

Attachments 

1. The_Cairns_Regional_Council_councillor_conflicts_of_interest_report.PDF.pdf (separately 
enclosed) ⇨  
   
 

Michelle Clarke 
Director Finance & Corporate Services  
 

../../../RedirectToInvalidFileName.aspx?FileName=CO_22032018_ATT_365_EXCLUDED.PDF#PAGE=199
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OFFICER REPORT  
TO: Council 

SUBJECT: Safety Advisor Report 

DATE: 12.03.18  

AGENDA REF: ICFS3 

AUTHOR: Ben  Gardiner - Safety Advisor  

  

 

Executive Summary 

Safety Advisor Report 
 

 

Injury Summary 
Financial Year 2017 – 2018 (to date)  

There were no work incidents reported for the month of February 2018.  
 

Worksite Hazard Inspections 
  

The 5th quarter is well under way with only 1 month remaining. All of the Inspection Matrix have 
been reviewed for the purpose of reducing the number of inspections that are due. This was done 
on a risk based assessment involving Supervisors, Managers and Directors.  
We will review the new Inspection Matrix at the next Safety Committee Meeting on the 28th of 
February 2018.  
 

 

 
Take 5 and Toolbox Talks 
Most Supervisors are returning Take 5’s and TBT’s in the required timeframe.  
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Calibrations, Inspections and Testing 
 
Electrical Safety Audit was conducted by Workplace Health & Safety Queensland Inspectors on the 
13th & 14th of Feb. These inspections targeted Shire Depots, Treatment Plants, Pools, Libraries and 
Halls. We have received 2 Improvement Notices for breaches at the Dirranbandi Water Treatment 
Plant. These have been quickly rectified and accepted by the Inspectors. Most of our 
infringements were for Electrical Test & Tag as well as Safety Switch and RCD Inspections not up to 
date. 
 

Compliance 
There were no Notifiable Events during the month of January. 
 

Safety Inductions, Training & Information Sessions 

Confined Space, Working @ Heights, Trenching & Excavating and Vehicle Loading Crane 

competencies have been organised over the next couple of months. 

Activity Staff Involved 

  July Aug Sept Oct Nov Jan Feb 

Safety Inductions 8 5 2  2 2 5 

Fuel Cards 60        

Credit Card 60        

Diploma & Cert III 2 2 2 2 2   

Stores Info sessions 60        

Traffic Management Implementation 1    5   

LGMA Supervisors Training 12  12     

IWPEA & water related Events 1  2     

Pool Safety Inspector   2     

Bitumen Seal Workshop  1      

Heritage & Environmental Workshop  25       

HR Related Events   1     

First Aid & CPR    31 28    

Pool Lifeguard    24    

Snake Awareness    46    

Working at Heights       9 

WHS Representative Course       7 

Forklift Licence       6 

ACDC (Rural Services)       2 

Planning Conference   1     

Compliance Officer Training   2     

 

7 WHS representatives received a 5 day course as required by legislation to participate as Council’s 
Workplace health & safety representatives. 
 

 Safety Committee Meeting  

A Safety Committee was held on the 28th of February 2018.  
The minutes from this meeting are following: 
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BALONNE SHIRE COUNCIL 

WORKPLACE HEALTH AND SAFETY COMMITTEE 
MINUTES OF A MEETING HELD IN THE COUNCIL ADMIN BUILDING, VICTORIA STREET,  

ST GEORGE on Wednesday the 28th of February 2018 at 2:30pm.       

ATTENDANCE Mr Ross Drabble (DIS/Chair), Mrs Michelle Clarke (DFCS), Mr Jamie Gorry 
(DCES), Mr Ben Gardiner (SA), Mr Karl Hempstead (WHSR), Mr Cormac Olsen 
(WHSR), Mr Malcolm Ross (WHSR), Mr Jason Parkes (WHSR), Mrs Debbie 
Green (WHSR).                                                                   

APOLOGIES Mr Matthew Magin (CEO),  

ABSENT Mr Chris Dixon (WHSR) 

MEETING OPENING Prior to the meeting Matthew Magin proposed that due to his absence, Ross 
Drabble should chair the meeting. 
 
Meeting was opened at 2:38pm. 

PREVIOUS MINUTES All attendees were given a copy of the last minutes. 
 

Ben Gardiner moved that the minutes of the previous meeting (22nd of November 
2017) be confirmed as true and correct.  
This was seconded by Michelle Clarke. 
                                                                                                               CARRIED 

BUSINESS ARISING Works Safety Representative  
Jason Parkes indicated his interest in becoming a WHS Representative and 
given the reduced number of WHSR’s Jason’s self-nomination was accepted by 
the Committee. 
 

Copies of Licence’s, Tickets & Certificates 
It is time to update our databases with current and up-to-date copies of licence’s, 
tickets and certificates. Now that IFS has settled at the Depot we will look at 
asking for all staff to get their licence’s, tickets and certificates photocopied and 
then sent up to the main office so records can be updated. 

SAFETY ADVISOR’S 
REPORT 

Ben Gardiner supplied all Committee Members with a copy of the report. 
 



 

 

ICFS3 
 

Page 350 of 444 22 March 2018 

 

NOTICE OF ACCIDENTS 
OR INCIDENTS 

6 work injuries were reported from the 30th of August to the 22nd of November 
2017.  

NOTICE OF HAZARD 
REPORTS 

Nil Reported.   
 

REVIEW WH&S 
PROCEDURES 
 
 

Hazard Inspection intervals  
With consultation between Supervisors, Managers and Directors the inspection 
matrix has been reviewed. The frequency of the inspections is restricted and 
based on a combination of associated risk and frequency of use. The draft 
inspection matrix will be forwarded to the Senior Leadership Group for final 
approval. 
 
We will look into how we can use Reflect as well as Magiq to send out tasks and 
reminders when these inspections are due. There is the possibility with Reflect 
that the person doing the inspection will receive an e-mail reminder with the 
inspection form attached. 

REPORT BY SAFETY 
REPRESENTATIVES 

All Safety Representatives completed their WHSR training. This was run over 4 
days last week giving the WHSR’s the required knowledge for them to carry out 
their roles confidently.  
 
Debbie Green reported that the tactiles on the stairs at the front of the Admin 
Building have been dislodged or have broken off leaving an untidy look with lots 
of holes in the granite.   
 
Jason Parkes commented that it appears that there are some Grader Operators 
that are not erecting traffic management signage on their sites and they have not 
completed the Traffic Management training. Ben Gardiner advised that there is a 
Traffic Management course coming up soon and Ross Drabble asked to add the 
Grader Operators to the list. 
 
Karl Hempstead advised that the Workshop Supervisor indicated that the 
walkway around the inside of the workshop is not being used as designed.  
If staff continue to neglect the designated walkway there will have no option but 
to prohibit all access completely. 
 
Karl Hempstead also advised that due to some verbal abuse during the recent 
Inspection Program there might be some staff that may be physically and 
mentally affected and that we should look at engaging a councillor. 
 

GENERAL BUSINESS 
 
 

 
Next Meeting   2:30pm, Wednesday, 30th of May 2018.                                          
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Attachments 

Nil  
 

Recommendation/s 

 
That the report be received and noted. 
 
 

Michelle Clarke 
Director Finance & Corporate Services  
 

MEETING CLOSURE There being no further business. The meeting closed, and the time of 3:07pm. 
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OFFICER REPORT  
TO: Council 

SUBJECT: Financial Monthly Information Report February 2018  

DATE: 13.03.18  

AGENDA REF: ICFS4 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  

  

 

Executive Summary 

Financial Monthly Information Report to 28 February 2018 
 
 

Attachments 

1. Monthly Information Finance Report February 2018.pdf ⇩  
   
 

Michelle Clarke 
Director Finance & Corporate Services  
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(IIFS) INFRASTRUCTURE SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

IIFS1 MONTHLY REPORT FOR 
THE MARCH 2018 
COUNCIL MEETING 

From the Director of Infrastructure Services - reporting for the 
month of March.  

392 
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report for the March 2018 Council Meeting 

DATE: 13.03.18  

AGENDA REF: IIFS1 

AUTHOR: Catherine Rogan - Administration Officer  

  

 

Executive Summary 

From the Director of Infrastructure Services - reporting for the month of March. 
 
 

0701-Main Roads Works 

 Maintenance work carried out on behalf of the Transport and Main Roads (TMR) during the month is 
detailed in the attached RMPC Supervisor’s Report..  

 Shoulder grading works are progressing well on the Bollon Highway as part of the RMPC works. 

 Council was awarded a TMR tender for the installation of tourism signage within sections of State 
Controlled Roads throughout the Shire. Signage is currently being installed. 

 Council successfully submitted a response to TMR Sole Invitee Tender for the replacement of five 
drainage culverts at various locations on the State controlled road network (Carnarvon Highway, Moonie 
Highway and Mitchell St George Road). Currently Council is tendering for a further two culverts. 
 
0702-Private Works  

 Nil 
 
0400-Council Roads / Streets / Bridge Works 

 Maintenance work is detailed in the attached Works Supervisor’s Report. 

 A town crew is progressing with line marking in St George. The focus is on the renewal of stop-bars 
and giveway-bars at intersections to improve safety. 

 TIDs – Bollon-Dirranbandi Road – Reconstruction and Seal Ch 35-Ch 46.7. Sealing of the final 3.2km 
section of unsealed Bollon Dirranbandi Road was completed on the 6 th of February 2018. It is now sealed over 
the entire length of road. 

 Request for Quotation, BSC17/18 – QD03 – Demolish and Upgrade Approaches and Batters to 
Ballangarry Bridge closed midnight, Sunday, 18th February 2018. This is a Natural Disaster Relief and 
Recovery Arrangements (NDRRA) funded project. Quoted prices were slightly over the Queensland 
Reconstruction Authority (QRA)/Natural Disaster Relief and Recovery Arrangements (NDRRA) assessed 
funding allocation. Contract has now been awarded to a local company. Works have been delayed due to 
recent rains. 

 Tender BSC2017/18 – T11 for the supply and delivery of gravel in large quantities across various sites 
in preparation for re-sheeting of local roads has been advertised. This tender closes at 3pm, Tuesday, 13th 
March 2018. The Roads to Recovery (R2R) re-sheeting work will be run as a continuous program to affect 
efficiencies and ensure completion of the works on time. The program is scheduled to commence in early April 
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2018. 

 Works for the kerb and channelling of Murchison and Andrew Streets were completed 6th of February 
2018 with final invoices currently being processed.  

 Bitumen seal works in Grey Street are now complete. 

 Service locations have commenced in Kenny Lane, Loveday Lane and Arthur Street for kerb and 
channel and stormwater run installation. Council will be undertaking these works. 

 The contractor is scheduled to commence the footpath and kerb and channelling works in Grey Street 
from Beardmore Place to Victoria Street works on the 11th of March 2018.                

 Gravel road maintenance work is continuing on Cubbie Road, Honeymah Lane, Commissioner Point 
Road and Cashel Vale Road. Grader crews will increase activity in the maintenance of gravel roads for the 
remainder of the financial year as year-to-date maintenance expenditure is back on trend with budget 
expenditure. 
 
0440-Aerodromes 

 Maintenance work is detailed in the Town Works Supervisor’s Report attached. 

 There have been on-going issues with the CTAF radio operating sporadically. The new CTAF radio 
was installed on the 21st of February 2018. 

 Lightning strikes damaged the electronic vehicle gate. Repairs are now complete. There is an issue 
with the motion sensor which is operating erratically. A new motion sensor was installed in early February 
2018. 

 The lightning strike that occurred over the Christmas period has burnt out approximately 12 runway 
edge lights. New lights have been ordered and will be installed once delivered. A NOTAM has been issued to 
cover this fault. 
 
0450-Plant and Equipment 

 The water and sewerage truck (plant 5017) involved in an accident in November 2017 has been written 
off and was collected on Thursday 1st of February 2018. 

 Water and Sewerage crews have completed the inspection of fire hydrants in St George and 
commenced inspections of fire hydrants in other towns. This task is part of risk management for critical 
infrastructure assets. 
 
0510-Housing 

 Routine maintenance is ongoing. 
 
0520-Recreation and Sport  

 Maintenance work is detailed in the attached Town Works Supervisor’s Report. 

 Wildman Building is finalising finishes and programming work for the Dirranbandi Sports Facility. Works 
are expected to commence on-site in March 2018. Council is arranging services (power, water and sewerage) 
access to the property. 

 The quotation to refurbish the Rowden Park Grandstand has been accepted and a purchase order has 
been issued. The contractor will coordinate with Clubs on the most suitable dates to undertake the project to 
minimise disruption to the users. 

 Rowden Park User Group Meeting was held on Tuesday the 27th of February 2018. 
 
0521-Swimming Pools  

 Maintenance work is detailed in the attached Town Works Supervisor’s Report. 

 St George swimming pool shade sail sustained significant damage due to high winds experienced over 
the Christmas break. An order has been placed for replacement sails. 
 
0530-Parks and Gardens 
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 Maintenance work is detailed in the attached Town Works Supervisor’s Report. 

 Grey Street North Stage 3 design project scope has been revised. A contractor is scheduled to 
commence the footpath and kerb and channelling works in Grey Street from Beardmore Place to Victoria 
Street on the 11th of March 2018.                

 Repairs to the damaged freefall area in the Lions Park playground are viewed as on-going and almost 
complete. 
 
0535-Halls/Civic/Cultural Centres 

 Routine maintenance is ongoing. 

 The St George Works Depot alterations were completed in mid-February 2018. Infrastructure Services 
have now relocated to the Depot. 

 The renovation of the Old Health Department building into a training room and emergency 
management control room has commenced. The bulk of the works will now commence. 
 
0555-Showgrounds 

 Maintenance work is detailed in the Town Works Supervisor’s Report attached. 

 One quotation was received for the works required to complete the St George Showground Apex Bar. 
The amount was significantly above the available budget. Officers will negotiate with the contractor to 
complete as much work as possible within the budget.  

 St George Showground User Group Meeting was held on Wednesday the 28th of February 2018. 
 
0615-Cemeteries 

 Maintenance work is detailed in the attached Town Works Supervisor’s Report. 

 Routine maintenance, including mowing, is ongoing. 
 
0620-Street Cleaning 

 Maintenance work is detailed in the attached Town Works Supervisor’s Report. 
 
625-Public Conveniences 

 Maintenance work is detailed in the attached Town Works Supervisor Report’s. 
 
4000-Urban Waste Water 

 Maintenance work is detailed in the Town Works Supervisor’s Report attached. 

 St George Effluent Reuse Project – Consultants have finalised the CAR dam design. The contractor 
engaged to upgrade the internal electrical works has commenced. The Ergon Energy power supply upgrade to 
the site has now been completed. Quotes for laser levelling have been received and are under review. 

 Completed stormwater works in Grey Street have successfully coped with recent wet weather. 
 

 5000-Urban Water 

 Maintenance work is detailed in the Town Works Supervisor’s Report attached. 

 Monthly consumption figures are given in the attached reports. 

 Installation of the river water smart meters is nearing completion with the CBD area still to be done. 
Remaining meters have arrived and the contractor has been advised. 
 
Capital/Special Maintenance Works Progress 
 As per the attached Infrastructure Directorate 2017/2018 spreadsheet.  

 Bollon levee construction works are complete. Road signage and reconnection of the existing fence will 
occur when resources become available.  
 
Meetings / Training 
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 The monthly TMR/Balonne RMPC meeting was attended by TMR and Balonne Shire Council 
representatives. 
 
Current Tenders 

 Tender BSC2017/18 – T11 - Supply and delivery of gravel in large quantities across various sites 
between 1 April 2018 and 30 April 2018, in preparation for re-sheeting of local roads (R2R). 
 
 

Attachments 

1. Balonne Shire Water Usage 2017 -18 - Period Ending 28 Feb 2018.pdf ⇩  
2. Road Construction Report - Period End 28 Feb 2018.pdf ⇩  
3. Road Maintenance Report - Period End 28 Feb 2018.pdf ⇩  
4. Plant Maintenance Report - Period End 28 Feb 2018.pdf ⇩  
5. Town Maintenance Reports - IFS - Mar 2018 Council Meeting.pdf ⇩  
6. Infrastructure Directorate 2017-2018 Report - Period End 28 Feb 2018.pdf ⇩  
   
 

Ross Drabble 
Director Infrastructure Services  
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(ICES) COMMUNITY & ENVIRONMENTAL SERVICES 

ITEM TITLE EXECUTIVE SUMMARY PAGE 

ICES1 MONTHLY REPORT The Community & Environmental Sustainability Report for the 
month of February 2018 is presented for Council’s consideration.  

407 

ICES2 MONTHLY REPORT Manager of Rural Services report for February 2018 is presented 
to Council for information.  

436 
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report 

DATE: 14.03.18  

AGENDA REF: ICES1 

AUTHOR: Jamie Gorry - Director Community and Environmental Services  

  

 

Executive Summary 
The Community & Environmental Sustainability Report for the month of February 2018 is presented for Council’s consideration. 
 

PLANNING AND DEVELOPMENT APPROVALS 

 
Value of Building Works  

 
Council’s building certifier has approved building applications to the value of $10 000 for the month of February 2018. 
 
The value of building applications approved by private certification is $3 338 000 for the financial year so far.  
 
In total building applications – to the value of $4 849 574 has been approved so far this financial year. 

 
January 2018: 

BA 
Number 

Applicant Owner Address Lot & 
Plan 

Builder Class Description  Value of 
Works  

Approval 
Date 

5136 Jennifer & 
Robert 
Miller 

Jennifer & 
Robert 
Miller 

41-43 Ida St, 
DIRRANBANDI 

205D3061 Steve 
Carter 

10b Swimming 
Pool 

$10,000 06.02.18 

5137 Todd 
Twidale  

Balonne 
Shire 
Council 

124 St Georges 
Terrace, ST 
GEORGE 

1SP23294
6 

TBA 9b Clubhouse   13.02.18 

5139 Private Cert 
- Bartley 
Burns  

Eastern 
Australia 
Agriculture 
Pty Ltd 

1315 Whyenbah 
Rd, ST GEORGE 

7BLM365  TBA 10a & 
10b 

Telecommu
nications 
Facility 

 $300,000 21.02.18 

 
Development Applications 
 

 A development application for a material change of use (MCU) 161 has been received from the applicant for Castlereagh 
Highway, Dirranbandi Lot 1 SP101418. The application is at the Decision Part.  

ENVIRONMENTAL SERVICES 

 
Natural Environment: 

 General health inspections carried out.   

 There were no Notifiable diseases reported during February 2018 

 There were three food recalls actioned in February 2018 
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 Currently all Local Laws are under review. Factsheets and Picture Flyers have been drafted and will be submitted for approval at 
the next Local Laws meeting due to be held on 9 March 2018.  
 
 
 
Public Health: 

 Food Licences and Out Door Dining Permits are currently being audited. 

 The monitoring of mosquitoes will begin in January 2018 and continue until May 2018. 
  
Waste Water Services: 

 Council’s sewerage treatment plants are currently operating in a good condition. 
 
Urban Water Supplies: 

 Weekly microbiological samples of St George’s bore water supply were taken and tested. 

 Samples were taken and tested from all other towns during the period. 
 
Waste Management: 

 The new waste collection is running smoothly.   

 Council Officers have met with the Waste Advisory Group and discussed the green-waste survey. A   EOI flyer has been sent to the 
residents of St George who have access to the waste collection service to see if there was interest in the greenwaste service. 

 Discussions are still continuing on the CRS which has now been delayed until 1 November 2018  

 The Waste Reduction and Recycling Plan is currently underway and should be ready for final review by March 2018 

 Council will receive monies for the scrap metal collected and sold to Sims Metal from the Thallon and Bollon landfills.  The metal was 
sold for $40.00 per tonne. 
. 
St George landfill    

 The landfill site is presently operating in a reasonable condition.  

 The new landfill contract is due to be reviewed prior to tender.  This on-site management plan will be discussed with the Waste 
Advisory Group prior to tenders being called  

 A new gravel access way needs to be complete by BSC works staff. 
 

Dirranbandi landfill 

 The landfill site is presently operating in a reasonable condition. 

 Overall maintenance has been carried out at the landfill.   
 
Thallon landfill 

 The landfill site at Thallon is currently operating in a good condition.    

 A new trench will need to be excavated shortly 

 Scrap metal is due for collection from the site during the beginning of February 
 
Bollon landfill 

 The landfill site at Bollon is currently operating in a good condition.   
 
Hebel landfill 

 The landfill site at Hebel is currently operating in a good condition.   
 
Nindigully landfill 

 The landfill site at Nindigully is currently operating in a good condition 
 

   

LOCAL LAWS (Animal Control) 

 

Information 
Other 

Animal 
Cat Dog 

Year to date 
from July 

2017 

Registered Animals   275 1432 

Impoundments     15 56 

Euthanized     15 1 
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Reunited with owners     32 

Status not determined 
/other 

     

Rehomed     23 

Other Animals      

WORKCAMP: 

 
Dirranbandi   454 
St George   596 
 

 

BALONNE SHIRE VISITOR INFORMATION CENTRE REPORT  
FEBRUARY 2018 
 
Visitation to the Balonne Shire 
 
FEBRUARY 2018 
There were 310 visitors recorded for February 2018 through the Visitor Information Centre (VIC) in St George, has increased by 16 
visitors when compared to 294 visitors in February 2017.   
The following is a breakdown of the location of the visitors.  

o Local Shire: 82 

o Queensland: 100 

o New South Wales: 32 

o Western Australia: 3 

o Victoria: 10 

o Other Australia: 29 

o Overseas: 26 

 
The VIC also received 23 tourism related phone enquiries, 15 Information Packages and St George and Surrounds Brochures sent 
out and 23 email/internet tourism related enquiries during January. 

Visitor Numbers through 
Balonne Shire Visitor Information Centre 
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DIRRANBANDI RTC  
 
February 2018 
There were 29 visitors recorded for February 2018 through the Dirranbandi Rural Transaction Centre (RTC), when compared to 24 
visitors in February 2017. 
The following is a breakdown of the location of the visitors.  

o Queensland: 13 

o New South Wales: 6 

o Victoria: 4 

o Other Australia: 2 

o Overseas: 4 

 

 
 
 
VOLUNTEER PROJECT AND ACTIVITIES  
 Volunteers staffed the Visitor Information Centre for 99.75 hours of the 192 hours it was open during February. 

 
TOURISM DEVELOPMENT PROJECTS & ACTIVITIES  
 Tourism Signage will be audited over the next 6 months to better identify our attractions and services for tourists to find. This 
will also include better directional signage for the Visitor Information Centre in St George.  
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 Tourism Development Officer is starting to finalise all information for the Yellowbelly Festival for this year and putting 
together the program for the event.  

 We are currently updating all the ATDW listings for the Balonne Shire and any upcoming events.  

 Tourism Service Officer is finalising the details for the Paul Kelly and Friends concert in Dirranbandi on the 2 June 2018. 

 
 
TOURISM ORGANISATION REPRESENTATION 
 
 The Great Inland Way Promotions Group  
 The Great Inland Way Meeting was held on Thursday, 15 March 2018.  

 
 Southern Queensland Country Tourism (SQCT) 
 The information and newsletters have been forwarded out to our Operators for their information.  

 Southern Queensland Country will be attending our Business Tourism Breakfast on Wednesday, 21 March 2018.  

 
 
Meetings and training  
 The Balonne Shire Tourism Meetings will be held on the following dates:  
o Wednesday, 23 May 2018 at 11am 

 

 The Adventure Way Meetings are proposed to be held on the following dates:  
o Tuesday, 29 May 2018 (AGM Meeting to be held in St George) 

 
 
COMMUNITY AND LIBRARIES 
 
Library Services 

BSC Library Stats & Commentary 

February 2018 

      

 Storytime this month was “To You With Love” We had lots of new children join us this month. 

 The art gallery had a new display hung up. 

 We attended the staff training on bullying and sexual harassment. 

 We joined in on a First 5 Forever webinar this month. 

 We held a Professional Development Day, where some of our neighbouring shires joined us where we learnt about how to 

do grants and how to fly drones. 

 
Community Sponsorship, Donation and Grants 
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Council has an approved budget of $18,000 for the Community Sponsorship Donations and Grants program.  To-date Council has 
approved a value of $13,912.20 to twenty-four (24) Community Groups/organisations in the Balonne region resulting in $4,087.80 
remaining. 
 
Council received three requests for sponsorship in February.  Unfortunately as each request was either submitted via email or a 
generic letter (which did not indicate the level of sponsorship/donation requested) the community organisations have been requested 
to re-submit their requests on the approved Grants and Assistance form (as per Community Grants and Assistance policy – 5.6.1 “an 
application must be made on the relevant form”). 
 
To understand the trends of applications from the Community for sponsorship/donations comparison tables for 2016-17 and 2017/18 
have been created.   The below tables compare the number of sponsorships/donations approved and the value of approvals.  
 

     
 
 
Community Group/organisation meeting minutes for Council’s information: 

 Balonne Shire Family and Domestic Violence Prevention Panel (BSFDVPP) meeting held 27 February 2018 

 St George Australian Early Development Census Advisory Group (AEDC AG) meeting held 26 February 2018 

 Thallon Progress Association meeting held 06 February 2018 

 Dirranbandi Rural Transaction Centre meeting held 12 February 2018 

 Interagency meeting held 21 February 2018 
 
 
 
 
 

Attachments 

1. BSFDVPP meeting minutes 27-02-2018 ⇩  
2. St George AEDC advisory group meeting minutes 26-02-2018 ⇩  
3. Thallon Progress Association meeting minutes 06-02-2018 ⇩  
4. Dirranbandi RTC meeting minutes 12-02-2018 ⇩  
5. Interagency meeting minutes 21-02-2018 ⇩  
   
 

Jamie Gorry 
Director Community and Environmental Services  
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Date: 27/02/18 

Present: Kathryn Dries, Mareea Lochel, Simon Teunis, Raelee Morris, 

Cait Fitzpatrick 

Apologies: Alison Fisher, Gavin Waters, Jen Weatherall, Sarah McGee 

Meeting Open: 10.05am 

 Previous minutes read 

 Mareea has spoken to the Library and they will tailor March 9th Story time to reflect the anti- 

bullying theme 

 The panel was successful with $5000 grant for the month of May activities – Simone o’ Brien 

has agreed availability, Rizeup have agreed Petro Civoniceva to attend local league game 

Action Items 

 Email BSC & Mareea again re: adopting panel teardrop (currently at AHC) – Cait 

 On-going process of poster campaign to be brought to March Council meeting - Mareea 

 Research what poster campaigns have worked in similar areas, messages should be specific 

and relatable to community – Cait  

 May calendar of events: 

 Simone O’ Brien to talk at High School during assembly – Simon to address 

 Hire form for amphitheatre – Cait/ Sarah 

 Seek more info from BSC on idea of placing petals in the river at the candle lighting ceremony 

– Mareea 

 Ask Gavin if he can take lead on Bowls night – Panel/ Cait 

 Hamish Patterson – lawyer from ATSILS – contact AHC to invite Hamish to speak at Bowls night 

and for more info on DFV training re: tailoring & teachers PD - Cait  

 Find out more info on lady from Dirranbandi who does kickboxing to invite her to John Morris 

boxing with DFV prevention theme/ message – Cait & Raelee 

Other Business:  



 

 

Error! No document variable supplied. - 
ATTACHMENT Error! No document 
variable supplied. 

 

Page 414 of 444 
22 March 2018 

 

 John Morris boxing – FREE! Monday & Wednesday afternoons. Under 14’s 4pm – 5pm. Over 

14’s & adults 5.30pm – 7.00pm at The Centre. 0411 857 691  

 Simon is currently doing Rock & Water program with high school students, once a week for 

two terms per group - this is martial arts based program with underlying messages for both those 

who are bullying others and those being bullied. It has been successful.  

Close meeting: 11.05am  Next meeting: Tuesday 27th March, 10am 



 

 

ICES1 - ATTACHMENT 2 
 

Page 415 of 444 22 March 2018 

 

St George AEDC Advisory Group 

Date – 26/02/18  

Attendance - Cait, Nerissa, Cassandra, Alison, Jenny. B, Tricia Morris & Kathy Avery  

Apologies  - Kelvin, Mareea, Sam, Vicky  

Chair – Cait 

Minutes – Cait  

 Meeting opened: 11am  

Agenda 

 Decision to be made re: hosting events for both the 21st and the 26th March  

General discussion  

 Round table discussion made it clear that to link in with Close the Gap day on 21st of March is 

preferable and would be a great platform to reach a wide audience. This event is open to the whole 

community. All service providers present are available to attend CTG day and enthusiastic to participate, 

including: Community & Allied Health, Aboriginal Housing Company, Care Balonne Association & St George 

State Primary School staff 

 Sunrise playgroup will be attending CTG day as their excursion/activity  

 Playgroups to be used as platforms for service providers to engage families and promote education, 

health & wellbeing  

Action Plan 

 The BBQ on 26th March has been opposed and removed from agenda 

 Invite a representative for Aboriginal Housing Company to attend the Advisory Group meetings – 

Nerissa 

 Kathy to correspond with Louisa re: food voucher 

 Kathy speak to Kindy re: cancelling 26th March & inviting to CTG day 

 Each service provider to supply relevant information at a stall on CTG day targeting early childhood/ 

families, e.g CAH - developmental milestones 

 Care Balonne can provide spider boards 

 Care Balonne to sponsor kids water bottles with playgroup info on back of bottles for CTG day (se 

attached) 
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 On- going promotion and encouragement of availability of early childhood services in St George and 

importance of utilization, by service providers to families within each services catchment area 

Next meeting: 8th March, 2pm @SGSS 

Meeting closed: 12pm 
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Meeting Details 

Date TUESDAY 6
TH

 February, 2017 

Location HACC Building  

Meeting Opened 7:07pm  

Attendees Shirley Southern (SS), Bill Johnson (BJ),Ally Johnson (AJ), Cr Robbie Paul (RP),) Brian Guppy (BG) Leo Unwin (LU), Leanne Brosnan (LB) Stuart Brosnan 
(SB) Liz Hill (LH) Richard Crook (RC) Jane Corrbett (JC)  

Apologies Brett Fulwood(BF), Lisa Cleary (LC), Bill Willis (BW), Mayor Richard Marsh (MRM 

Chairperson Shirley Southern 

Previous Minutes Recorded as a true and accurate record: Moved: BJ 2
nd

 CRP 

Acronyms (TCS) Thallon Community Services Ltd, (BSC) Balonne Shire Council,  (TTC)  Thallon Tennis Club (CWA) Thallon Daymar Branch QCWA. 

 

Topic Discussion Outcome Action 
Business Arising from previous meeting 1. ANZAC Memorial. 

1.1 Saluting their Service Grant 
paperwork completed and $3322 
should have gone into Progress Acc. 
1.2 Bill W has ordered WW2 Plaque 
from Wagners with 42 names as 
supplied by Melanie Oflynn.  
1.3 Bill W has passed on updated 
paver quote and commemorative 
paver quote (see attached, along 
with Jame’s quote for landscaping).  
1.4 Leanne completing grant 
application to fund these.  It 
requires 10% funding commitment 
from Progress which would be $736 
on current quotes. 
 

 
1.1 Confirmed that money has gone into 
account  
 
 
1.2 Wagners want payment before dispatch  
 
 
1.3 Ready to go for next grant LB working on 
grant BW getting letter of support from Ann 
Leahy office  
 
 
 
1.4 LU moves TPA commit to the 10%           
 co payment LH seconded 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Thallon Progress Association (TPA) 
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2. Tourism 
2.3  Written confirmation 
received that FRRR ANZ Seeds of 
Renewal grant was successful for 
$10 000  
2.4 Leanne has notified Council of 
success,  Ross Drabble and Tayla 
Kruger are leads on this. 
 
2.5 Bill Willis organised spreading 
of white rock to enlarge all weather 
surface at Camping Grounds and also 
improve Dump point turn around 
area. 
 
2.6 Thank yous to be written to 
Bullamon Plains and Peter Hill for 
donating white rock and 
machine/truck to deliver. 
 
2.7 Council to spread and 
compact as per letter of support 
attached. 
 
2.8 Thanks to Mick Brosnan who 
has provided GPS points for 3 x 
10km blue service signs (see proof 
attached) and 3 Brown and White 
Silo Mural Tourism signs.   
 
2.9 Applications to TMR 

 
 
 
2.3 Received cheque in the mail $10 000 
BJ to deposit into account before the 28th of 
Feb  
 
 
 
 
2.5 BW only delivering council to spread  
RC is going to contact Ross Drabble and get it 
going.  
6x bw  
5x this week from Hills  
 
2.6 LB to write letters of thanks  
 
 
 
 
2.7 RC to ring  
 
 
 
2.8 GPS points to go to main roads LB doing 
application to TMR for these signs. 
 All agreed on design for 10km Sign. Money 
coming from ANZ grant  
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

ICES1 - ATTACHMENT 3 
 

Page 419 of 444 22 March 2018 

 

underway. Council will provide 
qualified staff to erect. 
 
2.10 Welcome/Info sign for 
campground, Landscaping and 
Workshop aspects of this grant held 
over for discussion at March 
Meeting. 
 
3. Wombat  
 
3.1 David Joffe from Nature 
Works will be in Thallon on 
Wednesday Feb 7th to rectify surface 
cracks and trapdoor issues with 
William. 
 
3.2 Dollars still owed on William 
held over for discussion at March 
meeting. 
 
3.3 The Wombat Foundation want 
to use William as the center piece 
for their promotion this year and  
Leanne is in negotiations with Jenny 
Woodward ABC – to come to Thallon 
to present the weather with William 
(more info next meeting). 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
3.1 BG give someone a ring to check in with 
David Joffe while he is in Thallon. 
 
 
 
 
3.2 The money still owed on William is 
approximately $2000. Discussion to be had at 
March meeting 
 
3.3 If negotiations go accordingly, this will 
happen late April. Further discussion to be 
had next meeting.   
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4. Silos 
4.1 Silos Interpretative Sign 
erected on viewing platform, thanks 
to Council for paying for its design 
and production and thanks to 
Lindsay for erecting it so promptly. 
 
4.2 Grain Corp is erecting 2 large 
signs in the near future to help 
prevent unauthorized entry. 
 
4.3 Wonderful recognition of this 
project and launch event winning 
Australia Day award. 
 
 
5 Moonie River Bridge  
 
5.1 Dirranbandi Progress Assoc 
offered to write letter of support for 
this – recommended they send  to 
TMR and copy to Council  
 
5.2 Bill W speaking to TMR re 
bridge this week and will report at 
March Meeting. 
 
 
 
 

 
 
 
 
 
4.1 All agreed silo interpretive sign looks 
good.    
 
 
 
 
 
 
 
 
 
4.3 To all those involved congratulations and 
well done to the massive effort. Job well 
done.  
 
 
 
 
 
 
 
 
 
 
5.2 BW will have a report by March meeting.  
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Treasurers Report 

 
See Treasurers  statement for detail 
Transactions: 
Balance (08/11/17) = $31,814.17 
Donations/Funding/Grants – 
Presented Cheques (Debit withdrawals)  
Chq678 Hotel Francis Bar& Salad = 
$485.60 
Chq679 Leichardt garden center 
(wombat soft fall) = $16,592.80 
TOTAL DEBIT Withdrawals  = $17, 
078.40 
Balance (12/12/17) = $15, 221.37 
 
Balance of Term Deposit as at  
Tennis Club money:  
To be placed in term deposit $8, 901.28 
this amount is a part of total balance  
 BJ moved CRP 2

nd 

  
See treasurers statement for detail  

December  
Transactions:  
Balance (1/12/17) = $15,221.37 
Memberships 
Shirley Southern & Robert Johnson =$20 
Donations/funding/grants = 0 
Presented cheques  = 0 
Deposits  
Cash deposit –Christmas tree = $1,160.55  
Chq from hotel Francis Merch = $391.51  
Direct deposit Daco Milk Bar (10 stubby coolers) = 
$55.60  
Total credit/deposit = $1,627.36  
Balance at (31/12/2017) = $16,848.73 
Balance of Term deposit (31/12/17) =$8,550.65 
Matures (30/1/18) 
 
See treasurers statement for detail 

January  

 



 

 

Error! No document variable supplied. - ATTACHMENT Error! No 
document variable supplied. 

 

Page 422 of 444 
22 March 2018 

 

Transactions 
Balance (01/01/18) =$16,848.73 
Donations/Funding/Grants 
Dept vert affairs deposit = $3,322 
Presented Cheques (Debit/withdrawals)  
Chq682 Aus Brokers(increased liability) = $330 
Chq 683 Lion club Xmas cakes = $510 
Balance (31/01/18) = $19,330.73 
Unpresented cheques  
680 Thallon Fishing Club wombat opening $204.18 
681 Thallon SS P&C wombat opening $204.18  
Bar and BBQ profits from wombat opening.  

BJ moved BG 2nd  
 
 

Inward Correspondence: 1. Letter from Ann Leahy re 
Telstra issues. 
2. Saluting their Service Grant 
Success 
3. FRRR ANZ Seeds of Renewal 
Grant Success 
4. Council letter re Shire Audit of 
Assets 
5. Tayla Kruger Signage Plan 
6. Rural Minds Workshop Flyer 
7. Dirranbandi Show Society 
Promo Flyer 
8. Email from Liz Hill confirming  
Thallon Community Service’s 
Acquittal of FRRR Cara grant 
application. 
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Outward Correspondence- 4 Email to Brad Foster and Brad 
Clarke Grain Corp re-signs. 
5 Email to Council confirming 
FRRR Funding 
6 Email to David Littleproud’s 
Office seeking confirmation re 
proposed upgrade of Telstra Tower. 
7 Community flyer re 
telecommunications complaints 
process 
 
 
 
 
 

 
 
 
 
 
 
 

 

General Business 1. Council Asset Audit 
1.1 Letter received from Council 
regarding audit of Council assets in 
the Shire. Decision re ownership of 
William needs to be made. There are 
some ongoing costs associated with 
maintaining ownership  however  if 
we hand over ownership to Council, 
Progress will lose control over use of 
William and his image including the 
ability to produce and sell 
merchandise.  
     Progress has already updated 
their Public Liability to cover William  
 
1.2 Decision also needs to be 
made regarding former Railway 

 
1.1 RP said If we are to keep the wombat 
we may need to lease the area around it off 
council. LB moved to keep the wombat  BG 
2nd  
Letter to be drawn up and sent to Council 
about wombat and leasing the grounds. 
Explain to Council about how we intend to sell 
merchandise from the wombat. 
 
 
 
 
 
 
 
1.2 RP has been talking to Council with no 
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Station/Club House.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Signage Plan. Please see 
signage plan developed by Tayla 
Kruger Council requires feedback by 
February 9th. 
Summary points 
a. no longer able to direct 
visitors down white rock road North 
of School as it is not a gazetted road. 
b. Can use Railway Street but 
directional signage needs to be 
200m from intersection due to Rail 
Crossing.  
c. Can use Henry Street but this 
is not the preferred option from the 
P&Cs perspective. 
d. Existing silos mural signs will 

reply will have answer tomorrow. Looking for 
verification on lease. BJ to pay $1 lease. Only 
for club house. Lease pending. TPA wants to 
keep lease on club house. Have to talk to 
Matthew Magin about whether its covered 
under public liability LB RP getting info for 
March meeting.   
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be reused to avoid wastage. 
e. All signage is contingent on 
budget allocations from Council (so 
any new signage shown on plan map 
may not eventuate).  
Recommendations: 

3. we choose option 1 and direct 
visitors down Railway Street to silos 
viewing area and Camp Ground 

4.  Reduce the number of signs 
planned to avoid congestion and 
confusion as per signage 
recommendations PDF. Or look at 
possibility at combining pictorial 
signs. 
 

5. Community Council Catchup 
March 1st We need to provide 
Council with Agenda items and RSVP 
numbers by February 15th 
Suggestions: bridge, Council tourism 
promotion, Thallon’s budget 
requests.  
 
 

6. Huge thank you everyone 
involved in the preparation of end of 
year financials – can meeting please 
make a decision on whether we 
should proceed with getting books 
audited   

7. Thank you to Jane Trevathan 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Leaning towards railway street. RP suggest 
writing a letter to Council about the best 
option. Outlining that TPA and TSS P&C are 
not happy about having to use Henry street. It 
has to go back to Council. Motion moved that 
Railway street be preferred option BG LB 2nd 
 
 
 
 
 
5.TPA to contact the Council to find out about 
who owns the weir.  
LB to revamp budget consideration list for 
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for all her contributions to Thallon.  

8. Recycling option 
 
 
 
 
 

9. Email from Telstra  
 
 

10. Mackay’s Diesel repairs  - 
plans in place to bring new business 
to Thallon more info March Meeting.  
 

11. LH spoke about 
teleconference equipment used for 
phone in to meeting tonight – it will 
be available for use and stored in 
CWA. 
 

discussion at Community Catch up.  
Additional points for agenda 
- Weed control along footpath area      
- Independent living units update 
- Discussion point Thallon’s role in  
Dirranbandi  Concert 
- Telecommunications for Thallon  
 
6 Thank you to Bill J, Lena, Lisa Cleary and 
Ally.  
Decision all agreed no audit – all agreed as we 
are under a threshold  
 
 
 
 
 
 
8 - Lions club have asked whether we 
could collect bottles for them to recycle. Area 
needs to be secure for legal tender. Converse 
and organize with Lions club. Carry over to 
march meeting. BJ to find out more.   
9 Confirmed Thallon tower will be 
upgraded to 4G wheels in motion expected to 
be in place mid-year. Telstra working on 
temporary solution until this happens.  
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12.RP requesting we get present minutes as a 
report to Council prior to Council meeting  as 
it gives Council info about what’s going on. LB 
to email to Council. 
 
 

Meeting Closed:  9:17pm Next Meeting: 7 pm,6 th March , 2018.Subject to council approval for HACC building. 
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DIRRANBANDI RURAL TRANSACTION CENTRE 

MANAGEMENT MEETING MINUTES 

12 February 2018 
 

 
Present: Richard Bucknell, Duncan Banks, Pam Crothers,  Julie Perrottet, Barb McMillan 
Apologies: Mareea Lochel, Fran Hetherington, Lynda Parbury, Robyn Rigby, staff supervisor Norma Duffey  
Moved that the apologies be accepted by Pam Crothers, seconded Duncan Banks. Carried 
 
Meeting opened 4.00pm  
 
Minutes of the special meeting held 09.01.2018 were circulated.  No amendments were requested.  
It was moved Julie Perrottet, seconded Pam Crothers, that the minutes be accepted. Carried. 
 
Norma Duffey tabled her Office Manager Report for February.  Norma apologised for not presenting her report in person, but she had other 
commitments to meet.  Please see attachment. 
 
Business arising from previous the minutes… 

ITEM DISCUSSION/ACTION REQUIRED WHEN BY WHOM CLOSED 

Budget requests Items for appraisal for 2018 budget should 
be submitted before March 2018. 
Useful to have support from other 
community groups for budget requests 

By 03.18 Request for specific tourism officer ½ day 
for six months already submitted 

closed 

Items for sale Most items sold.  Double glass doors remain 
unsold. Robyn Fuhrmeister keen to 
purchase.  Agreed $100 each  

Now Robyn now has a/c details for payment closed 

Cubbie tourist 
presentation  

Cubbie has various video clips which they 
are putting together for the RTC to use.  
May need a grant to get the final work 
professionally done.   
Revenue raising opportunity for RTC 

Ongoing 
For 2018 
season 

Paul Brimblecombe has made a video of 
stills.  Pam to talk to Charlie Perrottet 
about editing with voiceover and music.  
Need a voice with character.  Pam has 
donated the DVD Player.  Dick to 
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investigate a second hand tv with large 
screen 

Q GAP BUSINESS & 
MARKETING PLAN 

To be reviewed and finalized once Dick has 
completed new accounting system inputs 

PRIORITY Dick/Norma.  Norma hasn’t done any 
work on this so Barb will come up with a 
draft and forward to Dick 

 

RV STRATEGY OUTCOME not yet known. Council expect 
consultants report mid March and will then 
make decisions 

 Pam Crothers – out of our hands  

Bramble Patch 
--- additional 
income for RTC 

$200 initial order has been compiled by Sue. 
Barb will travel to Stanthorpe and collect 
early March. 

 Barb/Sue closed 

Plants 
---- additional 
income for RTC 

Suggestion is the RTC offers plants/seedlings 
for sale – stock in Wednesday truck so 21/2 
day sales.  Will trial end March & April to 
gauge interest.  Duncan suggested herb 
buckets or baskets for travelers. Limited 
stock only --- Duncan suggested put on hold  

Research 
now for 
mid 
March 

Barb – on hold --- Duncan would like to 
see if any of the staff come up with ideas, 
especially incoming staff with a fresh 
approach 

 

Computer 
workshops 

Commencing Friday 16 February with six 
participants.  Sabrina Khan is the facilitiator. 
Most people want all sessions, so will 
operate for some weeks 

 Barb closed 

MOU BSC/RTC The draft MOU was discussed.  The new 
MOU is very easy to understand.   
A specified staff member to be allocated to 
cover the reporting requirements & library 
activities function. 
Comment: no mention of RTC collecting 
rates or dog licence fees on behalf of 
Council.  Assume this remains too hard to 
install. 
Moved Dick Bucknell, seconded Duncan 
Banks that the MOU from BSC be adopted 
Carried. 

 Dick/Duncan/Barb closed 
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Traineeships Golden West employment in Roma were 
approached regards a trainee.  Full 
information was forwarded and is on file 

 Barb closed 

Upgrading of copier This matter is now urgent, as the smaller 
equipment is under strain.   
Moved Dick Bucknell, seconded Duncan 
Banks that the photocopier be purchased 
on a 60 month rental arrangement 

NOW Dick closed 

New employee Applications closed today.  Interviews to 
take place next Tuesday February 20 from 
10am at the RTC rental office 
Applicants to be informed and referees 
checked.  Mareea has agreed to sit on panel 

Now Barb  

Upgrade office 
counter and retail 
area 

Has not been addressed at this stage  Barb  

Lynda.com/ancestry Residents need to be informed of availability ToGeneral 
business 

Barb closed 

Souvenirs Sue has made an order and sent to Murray 
View  who are yet to come back with final 
pricing 
Goods required for 17 March markets 
Moved Barb McMillan seconded Dick 
Bucknell that Sue be paid for 3 hours to 
have a stall or open RTC retail area on 
market day 

Urgent Sue King  

Southern Downs 
Steam Train 

Tour group may come to Dirran May long 
weekend – have not confirmed as yet.  
Could open RTC for their visit - tbc 

tbc Pam  

 
Treasurer’s Report: 
Dick Bucknell advised that he has finalised the new accounting system.   Ready to move forward and hand over to Duncan. 
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Barbara requested that the financial reports include a list of payments made to be ratified and account to be approved for payment.  Dick 
advised Reports from 1 July 2017 will be tabled at March meeting. 
Meantime, Dick tabled a P&L on Excel program which showed ytd we are ahead by $128.   
 
Correspondence: 
Inwards: 
Quotes from Mitre 10 for materials to line storeroom ceiling ($714 excluding fixings) 
  For internal door (door only – fittings extra) (Door 2040x870 is $39.00) 
Dirranbandi town map – has RTC paid for advertising ?  Cost – QGAP ? 
Camille Johnson, Golden West Apprenticeships – details of business administration traineeship 
Response from Brenda Close re seniors am tea invitation 
Responses to Computer workshop mailout 
DRAFT MOU from Balonne Shire Council/Mareea Lochel 
Applications for transaction officer position 
Responses to Seniors am tea invitation 
BSC letter regarding community group buildings on Council owned or leased land 
 
Outwards: 
Tom Perkins, Show Ring Events  - letter declining donation request 
Tayla Kruger: Committee vote regarding new entry to Shire signage : chose Concept one 
Minutes of meeting 9.01.18 circulated 
Robyn Fuhrmeister: purchasing pair wood/glass doors ? underway – bank details sent Robyn 
Sabrina Khan: regarding computer workshops at RTC  - confirming hours per session etc 
  Confirming details of participants 
Quotes from Betta Home Living St George for television 43” $729 and 50” $795 
Copy of budget submission October 17 to Mareea Lochel, originally sent to Tayla Kruger 
Invitation to new DON/Facility Manager – Brenda Close – to attend seniors am tea as special guest 
Computer workshops mailout sent Wednesday 24.01.18 – + interested persons individually 
Query to Council regarding letter to community groups around Council owned or leased buildings 
Seniors morning tea invitations posted & circulated 
RTC Job opportunity to facebook & circulated 
MOU DRAFT circulated to Dick & Duncan  
BSC Mareea Lochel sent copies of invitations computer workshop/seniors am tea 
Email applications forwarded to Dick and Duncan 



 

 

Error! No document variable supplied. - ATTACHMENT 
Error! No document variable supplied. 

 

Page 432 of 444 
22 March 2018 

 

 
Barb McMillan moved that the correspondence be accepted.  Seconded Julie Perrottet.  Carried 
 
 
Business arising from the Correspondence: 

 Barb to organize WORK team to install door from Library to staff kitchen/bathroom area 

 Barb to respond to letter regarding building on Council owned land – need to establish ownership…outright/leased ??? 

 Quote for ceiling in storeroom verandah to be filed for future – investigate suitable grant applications 
 
General Business: 
Everyone is asked to come up with ways to increase income at the RTC. 

ITEM DISCUSSION/ACTION REQUIRED WHEN BY WHOM CLOSED 

Keys to RTC 
 

Dick will organise a set of keys to the rear entry door 
and office for himself, Duncan & Barb 

asap 
 

Dick 
 

 

RADF grant funds 
 

Grant funds were sent to RTC but funds were 
dispersed and acquitted by Arts Council.  Grant funds 
received to be transferred to Arts Council.  ($1230) 

Asap 
 

Duncan 
 

 

Community 
fundraiser concert 

June 2/3 weekend.  No RTC involvement was seen as 
appropriate. 

  closed 

Overhead 
projector 
 

Lynda wanted to advertise the overhead projector for 
hire but this doesn’t appear to have happened.  
Suggested reinstate the Community Newsletter from 
RTC to cover this and talk about Lynda.com and 
ancestry.com, which are both free library services.  
Could include photos of computer workshops and kids 
craft days to again showcase the library. 
Moved Barb McMillan, seconded Dick Bucknell that 
the hire rate for the overhead projector be $25, with 
a $100 security deposit if it is to be taken away from 
the building.  Carried 

LATE FEB / 
EARLY MARCH 

Barb  

Cleaning of RTC This area is a problem.  Staff don’t seem to feel it is 
their responsibility or don’t see the need.  Suggested 

On installation 
of new copier 

Dick  
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that with the installation of the new photocopier there 
will be a staff training session…hold a staff meeting at 
the same time 

Arts Council 
exhibition 

Staff have brought up several questions around the 
drop off of items for the exhibition at the RTC>  Pam 
has answered these fully, and details will be forwarded 
to the RTC Staff so they are aware of their 
responsibilities 

Asap Barb  

 
Meeting closed 6.00pm 
 

Next meeting: MONDAY 19 March 2018 @ special time of 10am  
PLEASE NOTE THE SPECIAL TIME DUE TO TRAVEL REQUIREMENTS FOR SOME COMMITTEE MEMBERS 
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Interagency Meeting 
Wednesday 21 February 2018 

Meeting Venue: Care Balonne Community Hub 
Chairperson/Scribe: Sarah McGee 

Meeting: 12:00pm 
 
Apologies:  Ella Carmody, Raelee Morris, Chrissy Southward, Allen Stanley, Jodie McHenery, Annette Woodrow, Alison 
Fisher, Ann Lee, Shaina Donald, Howard Raich, Jenny Blockland 
 
Attendance:  Gayle Lancaster, Cr Ian Todd, Heather Scriven, Gavin Johannesen, Michael Reddan, Heather Hall, Kathy Avery, 
Brendan Redinger, Kelvin Duiker, Gavin Waters, Vicky Parker, Kamal Musitapa, Jenny Weatherall, Mareea Lochel, Karen Brown, 
Cassandra Andrews, Shaun Lacey, Nerrisa Webster, Betty Doyle, Jolean Troutman, Chris Lamb, Cait Fitzpatrick

 
Draft vision:  “creating strong networks between service providers by sharing information, events, programs and referral 
pathways.” 
 
Balonne Community Kids (BCK) Group Update 

 BCK Fun Day 23 May 2018. Stall and activities for 0-5 age group. 

 Services invited to participate and promote their service with activities 
 
Cr Ian Todd – Balonne Community Safety Committee - Ian.Todd@balonne.qld.gov.au 

 Discussion around Balonne Shire Council employing full time project officer/coordinator to assist service providers in 
Shire. 

 General consensus was positive but waiting for more information on position description and model of how it would 
work. 
 
Heather Hall – PHN Western Queensland - heather.hall@wqprn.com.au  

 E-health information  

 Most current information on website – www.myhealthrecord.qld.gov.au    
 
Cassandra Andrews –  Manager St George Aboriginal Housing Co. – stgahc@bigpond.com  

 Accreditation for housing and QLD Health 

 Family Support program has been refunded until 2020 
 
Karen Brown – Cancer and Palliative Care Nurse Qld Health Karen.brown@health.qld.gov.au 46202235 

 Role is to support patients and their families 

 Education and information 

 Infusions can be done in St George 
 
Gavin Waters – Senior Police Liaison Officer St George - Waters.GavinM@police.qld.gov.au  

 Greater presence at primary and high school, increase in verbal abuse 
 
Heather Scriven - Senior Social Worker Community and Allied Health - Heather_Scriven@health.qld.gov.au  

 Integrated mental health schools project 

 Counselling in schools 

 Managed Pain south west project starts in March 
 
Jenny Kings – Nambour Christian College Early Learners  

 Afterschool care 

 Will be offering holiday club through school holidays 

 Now have a Kindy teacher 

 Centre is not to capacity, still places available 

 Will have training next year that will be open to community – child protection, food safety, first aid 
 
Brendan Redinger – Principal St Patrick’s Catholic Primary School – Brendan.redinger@twb.catholic.edu.au  

mailto:Ian.Todd@balonne.qld.gov.au
mailto:heather.hall@wqprn.com.au
http://www.myhealthrecord.qld.gov.au/
mailto:stgahc@bigpond.com
mailto:Karen.brown@health.qld.gov.au
mailto:Waters.GavinM@police.qld.gov.au
mailto:Heather_Scriven@health.qld.gov.au
mailto:Brendan.redinger@twb.catholic.edu.au
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 Before and after school care will begin in Semester 2 

 Review of school in 2017. Looking at breaking down barriers and open school up to the community 

 Guided reading 
 
 
 
Kelvin Duiker – Clinical Manager Goondir – k.duiker@goondir.org.au  

 Close the Gap – 21 March 2018  

 All services are invited to attend 

 Playgroup will run on the day 

 NDIA – representatives will be present 

 Set-up from 8am 

 8:30am – 2pm at the Cultural Centre 

 Representatives from the Big Bubby Program will be attending – focus in 12-17years age group, engagement in school 

 Dental Service is full time apart from school holidays 

 Dr McHendra – Drug and Alcohol addiction fortnight Wednesday-Friday 
 
Michael Reddan – QLD Health Michael.reddan@health.qld.gov.au  46242977   

 Dovetail Training – Young people and drugs workshop –27 May 2018 Care Balonne 

 Insight – possibility of ICE education programs in the new year 

 Funding for Drug and Alcohol first aid training 

 Funding for SMART Recovery – drug and alcohol addiction- overcome addictions or live a healthy life with addiction 

 Re-think the Drink program will run again this year at the HIghschool 
 
Gavin Johannesen - CNC TRAIC South West Hospital & Health Service Mental Health gavin.johannesen@health.qld.gov.au  

 ASSIST workshop 22-23 February 2018 

 Rural Minds Mungindi/Thallon/Nindigully 22/2-25/2 

 Rural Minds Dirranbandi/Bollon/Begonia 9/3-11/3 

 Mindfulness workshop 28/6/2018 

 CALM suicide prevention 13/9/2018 

 Education QLD – Trilogy – suicide prevention education 7-12 years 

 Psych2U – Online mental health specialists, referral necessary, connection is secure 

 National Indigenous Response Service  
 
Kamal Musitapa – Drug and Alcohol Counsellor – Drug Arm Australasia - KamalM@hoa.drugarm.com.au 0438 738 361 

 Drug Arm has appointed 2 new positions in Cunnamulla and looking at 1 position in Charleville 
 
 
Meeting Dates 2018  
Wednesday at 12pm at Care Balonne 
 
18

th
 April 2018 

20
th

 June 2018 
15

th
 August 2018 

17
th

 October 2018 
19

th
 December 2018  

 
Meeting closed at 1:45pm 

mailto:k.duiker@goondir.org.au
mailto:Michael.reddan@health.qld.gov.au
mailto:gavin.johannesen@health.qld.gov.au
mailto:KamalM@hoa.drugarm.com.au
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report 

DATE: 14.03.18  

AGENDA REF: ICES2 

AUTHOR: Karl Hempstead - Manager Rural Services  

  

 

Executive Summary 
Manager of Rural Services report for February 2018 is presented to Council for information. 
 

 

Stock Routes General/Drover 
During the reporting period the Balonne Shire received approximately 104mls of rain which enhanced the stock route 
networks pasture. One application received from Mr Bill Little to bring 880 head across at the Teelba boundary onto the 
Kooroon Road but rain may cancel application. 
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Pest Animals: 

 Baiting during the reporting period: - 600kg of meat (Wild Dog) poisoned for Scott Todd to cover farmer syndicate North 
of Culgoa National Park on Tuesday 12 February. 

40kg of meat (Wild Dogs) baited for Russell Lee’s - “Chesterfield” on Monday 26th February. 

WDAC committee meeting held Wednesday 28th February. 

Wild dog fence inspections (Grids and Exclusion fence wings) - “Cashmere West”, wild dog fence inspection on Grid to 
Forestry on Tuesday 27th February. 

 

                   

 “Boanbirra”, “Donna Downs”, “Fernlee” grids/ fence dog fence inspections 
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    Ray Bennett “Wyagdon” fence inspection 

Pest Plants: 

QMDC WEED SPRAYING PROGRAM 
QMDC continued spraying operations under Element 5 TMR Funding targeting the following on the Castlereagh 
Highway  to Noondoo, (Targeting Velvety Tree Pair) 
 
CORAL CACTUS – “BOOLIGAR” 
Ongoing biocontrol releases & monitoring 

 
PARTHENIUM 
Ongoing. 
 
WASH DOWN BAY 
 
Nil to report 
 

Town Commons and Firebreaks: 

All town commons in reasonable condition regarding pasture percentage after rain event during reporting period. 

 
Vehicle Usage: 
The Rural Service Department Utility Number 3,515 has travelled 1,204 km for February reporting period.  
 
 
General: 
 
In general the stock route network has received substantial rain fall to at least get us through winter dependant on how 
many applications for travelling stock are received. Most dams to the North West are full and others are not quite topped 
up, however it is much better than it was prior to Christmas and before adequate rain fall events commenced. General 
maintenance continues on the State Water facilities with no major concerns to report at this stage, Balonne Shire is still 
waiting for local fences contractors to complete exclusion fencing within our region so that capital works projects (night 
yards) an be constructed on the network. 
 
Letters of application submitted to the Manager of Rural Services to remove vegetation and to clean up parts of the 
Stock Route network. 

 Malcolm & Nyree McKay – to remove vegetation along road reserve “Unity Road” off “Macwood Lot 1 MAR 21. 
No objections - can remove on white zone and 5mtrs either side of an existing fence line, however Department of Natural 
Resources have overall control. 
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 Ray Bennet, “Wyagdon” – to place gate on “Link Road” intersecting with wild dog exclusion fence – no objections 
at this stage still investigating. 

 Justin Schultz, “Warrie” – to clean up stock route at the intersection of  “Warrie” and “Chelmer Road” for the 
purpose of controlling love grass and to remove fire fuel loading. Area all White zone and Balonne Shire Council has no 
objections being the custodians of the network. Inspected by Manager with Mr Schultz on Monday 19th February. 
 
Wild dog fences continue to spring up all over the Balonne Shire which has kept the Manager of Rural Services busy 
inspecting where dog fences intersect shire road reserves and grids and where there are planned wings to be 
constructed. 
 
Corrack road dog fence wing has been moved back for safety reasons and all works are completed at the request of the 
Chief Executive Officer, a full report to Council has been submitted to introduce new policy regarding grids and dog 
fence deterrent wings this reporting period. 
 
The Wild Dog Advisory Committee meeting was conducted on Wednesday 28th February with the following agenda items 
discussed:- 

 Current scalp numbers and bounty budget – Concerns over January 2018 scalp numbers reaching 192 scalps. 

 Ratings for the EOIs for the Collaborative border fencing project 

 Cr Scriven gave an update on the Longreach proposal for loans regarding exclusion fences and EOIs may be 
sent out to our local landholders to evaluate who may be interested. 

 Regional, State and syndicate updates on wild dog control. 

 NSW LLs update for Walgett region. 

 Full budget review. 

 Next 1080 coordinated baiting campaign – Set down from April 30th – until May 4th 
 
There has been a slight increase in baiting for both dogs and feral pigs with a lot more interest by telephone 
conversation, a lot of landholders cannot control due the fact it is too wet to carry out any affective baiting. 
 
QMDC Rangers continue to spray velvety tree pair and other common weeds along our Shire road reserves with some 
very good results – it is quite noticeable on the Castlereagh Highway were a large infestation of velvety tree has recently 
been poisoned by the team and the plants are perishing. The QMDC rangers have spent 60% of this financial year’s 
element 5 budget for weed control on Balonne Shire Road reserves and TMR road reserves. Over the past two years the 
velvety tree project has been ongoing and it is certainly noticeable on the Canarvon and Moonie highway the amount of 
the pair that has been eradicated, including the eradication of common pair, mimosa bush & African boxthorn. 

 
Animal Control – Local Laws: 
 
Authorised inspection program (selective – dog registration and more than two dogs) commenced on Monday 
18th February with one Lo-go officer Mr Rodney Kampmann assisting Balonne Shire Council staff during the 
operation. St George was targeted first with some surprising results; compliance team was amazed at the 
reaction of some residence that left registration to the last minute, knowing full well by word of mouth that the 
Balonne Shire was conducting dog registration checks. 
 
Officers visited Thallon Thursday & Friday of the first week to find 90% non – compliance for dog registrations, 
the very next day most of the town dogs were registered. This response also occurred at Dirranbandi and 
Bollon. There were several infringements handed to community members that did not comply and some of 
these are being contested. 
 
The Inspection program will remain until the end of April 2018 and Rodney has been asked to return to the 
Balonne Shire after Easter to target those community members that took dogs out of town on the knowledge of 
the inspection commencing to avoid registration costs or infringements. A list has been compiled of those 
community members who the Compliance team think are trying to avoid doing the right thing.  
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Overall real statistics probably will not be ready until the end of the Inspection program at the end of April. 
 
Stats as of the 2nd March for dog Registrations:- 

 End of November – 960 

 End of December – 995 

 End of January – 1161 – commencement of advertising program 

 End of February – 1436 – commenced program 
 
Extra 476 dogs registered this financial year not including at least 40 applications for more than 2 dogs. These 
Statistics will continue to increase until the end of the inspection period. 
 
Once the inspection program is completed and everyone settles down it is envisaged that the compliance 
team will visit schools to deliver education lessons and displays regarding animal welfare, responsible pet 
ownership and animal husbandry and delivering education regarding the necessity  of 
registering/microchipping their animals.   
 
Training: 
 
Karl & Kahli completed AC/DC training. 
Karl completed Safety Rep renewal training. 
Kahli completed Traineeship in Cert 2 – Conservation & Land Management and will be leaving the Rural 
Services Unit on the 26th March to take up a casual role in Admin. 
 
 

Attachments 

1. Wild Dog Scalps 2017-2018.docx ⇩  
   
 

Jamie Gorry 
Director Community and Environmental Services  
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Wild Dog Scalps 2017-2018 

 

JULY 2017 

Name Property Male Female Pup Shot Trapped Other 

Robert Lindsey Kolki 3   1 2  

Nathan Beardmore Lone Pine  1  1   

Barry Gifford Oakey Park 4 2  1 5  

Barry Gifford Kyena 1 1   2  

Barry Gifford Yendon 2 1   3  

Barry Gifford South Muthong 3    3  

Bill Harris Mundalee 1    1  

Bill Harris Buffel Park 1 1   2  

Bill Harris Attonvale 1    1  

Sid Harris Crescent Vale 1    1  

Sid Harris Belgasm 1    1  

Sid Harris Mourylan 1    1  

Sid Harris Rutherglen 1    1  

Bill Harris Dunuma 2    2  

TOTAL 22 6  3 25  

MONTHLY TOTAL 28 

 

AUGUST 2017 

Name Property Male Female Pup Shot Trapped Other 

Col Siddens Gowrie  1  1   

Ken Passman Wangani  1  1   

Todd Twidell Kyena 1   1   

Hayley Plath Wongaui 4 4 1 9   

Tom Hill Rose Hill 1  1 2   

TOTAL 6 6 2 14   

MONTHLY TOTAL 14 

 

SEPTEMBER 2017 

Name Property Male Female Pup Shot Trapped  Other 

Robert Lyndsay Kolki 3   2 1  

Thomas Lee Armar 1 2   3  

Thomas Lee Boormba  1  1   

Ken Passman Wongani 1   1   

Ian Dries Kimcey 1    1  

TOTAL 6 3  4 5  
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OCTOBER 2017 

Name Property Male Female Pup Shot Trapped Other 

Zeb Murphy  Rutherglen 2    2  

Nathan Beardmore Buliuma 2   1 1  

Nathan Beardmore Rose Hill 1    1  

William Horneman Tarilla  1   1  

William Horneman Chesterfield  1   1  

William Horneman Galonga 1 1   2  

Kelly Fontaine Bellgum 1   1   

Kelly Fontaine  Neabul Downs 1 1  2   

Chris Lindsey  Dunbar 1 1   2  

Chris Lindsey Belmore   1  1   

Chris Lindsey  Clonard  1    1  

TOTAL 10 6  5 11  

MONTHLY TOTAL 16 

 

 

 

 

NOVEMBER 2017 

Name Property Male Female Pup Shot Trapped  Other 

Josh Cameron Leawah 1 1 6 1 7  

Chris Lindsey Armagh 2 3  1 4  

Chris Lindsey Belmore  1   1  

Chris Lindsey Yendon 1 1  1 1  

Chris Lindsey Sunset Valley 1    1  

Chris Lindsey Belmore  1  1   

Chris Lindsey Armagh  1 1  1 1  

Phillipa O’Brian  Nibinedulla   1  1   

Peter Densley Westmar 1   1   

Richard Stanton Yamma  2   2  

Peter Densley Fox Borough   1  1   

Zeb Murphy Landridge  1   1   

TOTAL 8 12 6 9 17  

MONTHLY TOTAL 26 
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DECEMBER 2017 

Name Property Male Female Pup Shot Trapped Other 

Damien Lee Belarbul 1   1   

Jack Savidge West Oakland 1  1 2   

Ben Underwood Beardie 1    1  

Zeb Murphy Landridge  7  6 7   

Mary Siddens Wagabilla 1 3   4  

Ken Passman Beardie 2  2 4   

Nathan Beardmore Endeavour  1 2 2 5   

Nathan Beardmore Bulimba  4 1 1 4  

TOTAL 14 9 12 20 9  

MONTHLY TOTAL 35 

 

JANUARY 2018 

Name Property Male Female  Pup Shot Trapped Other 

Peter Densley Fox Borough  3 1  3 1  

Robert Graham  Wanganui  7 6  13   

Nathan Beardmore Endeavour  2 3 3 5 3  

Nathan Beardmore Bulimba  1 4 1 1 5  

Zeb Murphy Landridge  4 3  7   

Zeb Murphy Crescent vale  2 4  6   

Scott Todd Coombrah 3 1   4  

Craig Hurford  Belgum  2   2   

Nick Lonergan  Mitchell Rd   1  1   

Nick Lonergan  Dalkeith Rd 1 2  3   

Josh Wollt  Yahtoo 2 2  4   

Josh Wollt Boanbirra 2 2  4   

Nick Lonergan Deepwater 2 1  3   

Nick Lonergan Dalkeith Rd 2   2   

Nick Lonergan Laguna 1 1  2   

Richard Stanton Yamma 4 4  5 3  

Ken Passman Wanganui 5 1 8 14   

Luke Perkins Karree  2 3  5   

Scott Todd Brigalow Downs  1   1  

Andrew Stokes Powrunna 2  2 4   

Rangers Calgoa N/P  1   1  1 Not claimed 

Zeb Murphy Rutherglen 1 2  3   

Zeb Murphy Landbridge  1   1  

Luke Perkins Karee  2  2   

Dan Dwyer Towri  4 2 6   

Ian Dries Kimcey 2   2   
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Ian Dries Heatherleigh 5   4  1 Run over  

Ian Dries Marouga 3 2  2 3  

Chris Lindsey  Bungalebree  2 4  3 3  

Chris Lindsey Woolerina 3 1  2 2  

Chris Lindsey  Belmore  2 2   4  

Chris Lindsey Sunset Valley 1   1   

Stephan Curtis  Balmoral  1    1  

Andrew Stokes  Powrunna  2  2 4   

Scott Todd Brigalow Downs  1  1   

Luke Perkins Karree  2 3  5   

Ken Passman  Wanganui  5 1 8 14   

Richard Stanton Yamma 4 4   8  

Nick Lonergan  Dalkeith 4 1   5  

Nick Lonergan Laguna 1 1   2  

Josh Wollt  Yahtoo  2 2  4   

Josh Wollt  Boanbirra  2 2   4  

Josh Cameron Leawah  1   1   

Josh Cameron Crescent Vale   1 1 2   

TOTAL 91 74 27 142 50  

MONTHLY TOTAL  192 

 

TOTAL YTD –634 SCALPS RECEIVED 
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