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ORDER OF PROCEEDINGS 
1. Opening 

2. Council Prayer 

3. Attendance Expected attendance of this meeting is as follows:     

Councillors  Staff/Consultants  

Cr SC O’Toole (Mayor) -Full Meeting Mr Matthew Magin (Chief Executive Officer) -Whole Meeting 

Cr R Avery -Full Meeting Mrs Michelle Clarke (Director Finance & 
Corporate Services) 

-Whole Meeting 

Cr RG Fuhrmeister -Full Meeting Mr Andrew Boardman (Director Infrastructure 
Services) 

-As required for 
IFS 

Cr R Lomman -Full Meeting Dr Digby Whyte (Director Environment & 
Regulatory Services) 

-As required for 
ERS 

Cr SS Scriven -Full Meeting   

Cr ID Todd -Full Meeting   

Cr W Winks -Full Meeting   
 

 

 

 
 

4. Leave of Absence  

5. Confirmation of Minutes 

 (COM) Confirmation of Minutes of the General Meeting held on 19 March, 2020. 
(COM) Confirmation of Minutes of the Special Meeting held on 14 April, 2020. 

6. Declaration of Conflicts of Interest 

7. Deputations   

8. Councillor Reports 

9. Meeting Business by Corporate Function  

Office of the CEO 

Finance & Corporate Services  

Infrastructure Services  

Environment & Regulatory Services  

10. Confidential Items 

Office of the CEO  

Finance & Corporate Services  

Infrastructure Services  

Environment & Regulatory Services  

11. General Business 

12. Information Reports 

Office of the CEO 

Finance & Corporate Services  

Infrastructure Services  

Environment & Regulatory Services  
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MEETING BUSINESS BY CORPORATE FUNCTION  
 

(OCEO) OFFICE OF THE CEO 
ITEM TITLE SUB HEADING PAGE 

OCEO1 DIRRANBANDI 
LANDSCAPE SIGNS 

Location and design approval requested by Dirranbandi Landcare 
inc for landscape signs  

4 

OCEO2 BLUE TREE PROJECT A request for a tree to be painted blue on the ST George river 
foreshore, in line with the “blue tree project” 

10 

OCEO3 TOURISM EVENTS GRANT 
APPLICATIONS - ROUND 2 

 16 

OCEO4 UPDATE ON 2020 
WELCOME MATE TOURISM 
MARKETING CAMPAIGN 

 37 

OCEO5 RADF APPLICATION - 
DIRRANBANDI 2020 
UPHOLSTERY 

Dirranbandi Arts Council Inc RADF Application for Upholstery 
Workshop. 

49 

OCEO6 RADF APPLICATION - 
QUICK CURVES, HAND & 
PAPER PIECING 
WORKSHOP 

Balonne Creative Arts Group RADF Application for Quick Curves, 
Hand & Paper Piecing Workshop. 

52 
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OFFICER REPORT  
TO: Council 

SUBJECT: Dirranbandi Landscape Signs 

DATE: 17.04.20  

AGENDA REF: OCEO1 

AUTHOR: Dani Kinnear - Community Development Officer  
  

 

Sub-Heading 

Location and design approval requested by Dirranbandi Landcare inc for landscape signs  
 

Executive Summary 

Dirranbandi Landcare Group want to promote the Balonne Shire environment through displays of landscapes 
that we live, work & play in. These displays will be placed where travellers stop to rest, stretch their legs and 
appreciate the environment in which they are passing through. This project aims to educate and engage 
travellers and improve the morale of the residents and land managers. 

Background 

Dirranbandi Landcare Group have received external funding to install 2 directional signs to the Balonne Minor 
river on either side of Dirranbandi town, 1 information sign in the rail and river precinct park and 4 landscape 
signs:  

• 1 at the Old Lions park by the Balonne Minor River Bridge on Dirranbandi Bollon road,  

• 1 at the Dirranbandi rest stop opposite the Service station,  

• 1 at Jack Dwyer Memorial Park and  

• 1 at the Noondoo rest area.  
 
In September 2019, Dirranbandi Landcare Group were given approval by Council to install a sign at Jack Dwyer 
Park. At the time of the submission to the Department of Transport and Main Roads (TMR) for the road corridor 
applications for Noondoo, Dirranbandi rest stop and Dirranbandi Bollon Road signage, it was thought that the 
Bollon Dirranbandi road location was on TMR land.  TMR have stated that the Bollon Dirranbandi road location 
is on Council land so require Council’s approval. TMR have tentatively approved the 2 directional signs and 2 
landscape signs. (Noondoo and Dirranbandi rest stop). 
 
Taking this into consideration, Dirranbandi Landcare Group have now requested approval to install a sign at the 
Old Lions park by the Balonne Minor River Bridge on Dirranbandi Bollon road. 
 
With regards to the sign being installed at the rail and river precinct, due to it being in line with the project 
submitted to Queensland Rail (QR), we do not need to get additional approval from QR however, Council will 
need to approve the designs.  
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As part of the resolution in September 2019, Council requested to view the designs before final printing. Once 
approved, TMR can then proceed with the road corridor permit, and the printing of the signs can commence 
Please see attached the designs. 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Infrastructure and Planning Community infrastructure for existing and future needs 

Consultation (internal/external) 

Gerry Grant – Dirranbandi Landcare 
Linda Arnold – TMR 
Mareea Lochel – Balonne Shire Council 

Legal Implications 

Not Applicable 

Risk Implications 

Reputation - Inadequate engagement and assessment of the impact of external and internal stakeholders on 
our community, viability and productive capacity. 

Policy Implications 

Not Applicable 

Financial and Resource Implications 

Work camp will be installing the signs and Dirranbandi Landcare Group will be providing the materials.  

Options or Alternatives 

Not Applicable 

Attachments 

1. Landscape sign design 1 - Noondoo rest area ⇩  

2. Landscape Sign Design 2 - Dirranbandi rest area ⇩  
3. Landscape Sign designs 3 & 4 - Jack Dywer Park & Old Lions Park ⇩  
4. Landscape sign designs 5 - rail and river precinct ⇩  
   

 

Recommendation/s 

 
That Council resolves to: 

1. Approve the installation of a landscape sign at the location of Old Lions park by the Balonne Minor 
River Bridge on Dirranbandi Bollon road.  

2. Approve the designs of the signs to be installed by Dirranbandi Landcare Group 
 

 

 
Mareea Lochel 
Community & Business Development Officer  
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OFFICER REPORT  
TO: Council 

SUBJECT: Blue Tree Project 

DATE: 17.04.20  

AGENDA REF: OCEO2 

AUTHOR: Dani Kinnear - Community Development Officer  
  

 

Sub-Heading 

A request for a tree to be painted blue on the ST George river foreshore, in line with the “blue tree project” 
 

Executive Summary 

The “blue tree project” is a mental health initiative with a mission to help spark difficult conversations and 
encourage people to speak up when battling mental health concerns. By spreading the paint and spreading the 
message that "it’s OK to not be OK", we can help break down the stigma that’s still largely attached to mental 
health.  

Background 

The “blue tree project” was started in a rural area in Western Australia and has now spread across Australia. 
With mental health being a huge issue in Australia and in our Shire, projects like these help to encourage and 
remind people that its ok to get help and to speak up. The painting of the trees is all done on dead trees as to 
not kill any living trees. Attached is the “blue tree project” story.  
 
One of our community members in Dirranbandi painted a blue tree along the Highway into Dirranbandi and it 
has made a huge impact on the town and travellers. Following on from this, Dirranbandi progress association 
ran an event which included a mental health guest speaker and now they are currently organising for a blue 
chair to be installed in the rail and river precinct park. Please see attached an example of the Dirranbandi blue 
tree. This is an example of how a community comes together to combat issues. 
 
From the impact of the Dirranbandi blue tree, Council has seen an increase in requests to paint a tree blue on 
the St George river foreshore. Mental health issues are something St George has seen an increase in, and this 
project would allow our community to acknowledge the issue, change the stigma and get behind those that are 
suffering. It would also encourage and remind community members that do, and will in the future suffer with 
mental health issues, that it is ok not to be ok and feel secure about getting help.  
Please see attached, a tree on the St George foreshore that could be painted as part of this project 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Community Community well-being 
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Consultation (internal/external) 

Ben Gardiner – Balonne Shire Council 
Andrew Boardman – Balonne Shire Council 

Legal Implications 

Not Applicable 

Risk Implications 

Community Service - Inability to achieve Council’s vision and mission to deliver community services and meet 
current and future needs. 

Policy Implications 

Not Applicable 

Financial and Resource Implications 

This project would be possible with minimal cost to Council and we would see a huge positive impact on the 
community. The paint would cost approximately $250 and it could be a project for Workcamp. 

Options or Alternatives 

Not Applicable 

 
 

Attachments 

1. Blue tree project story ⇩  
2. Dirranbandi blue tree ⇩  
3. Potentail tree to be painted blue - St George forshore ⇩  
   

 

Recommendation/s 

 
That Council resolves to paint a tree blue on the St George foreshore, in line with the “blue tree project,” on 
the condition that the tree is deemed safe to the public and all work health and safety is adhered to.  

 
 

 
Mareea Lochel 
Community & Business Development Officer  
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OFFICER REPORT  
TO: Council 

SUBJECT: Tourism Events Grant Applications - Round 2 

DATE: 17.04.20  

AGENDA REF: OCEO3 

AUTHOR: Kim Wildman - Tourism Manager  
  

 

Tourism Events Grant Application 
 

Executive Summary 

This report tables the three (3) requests for funding received under Round 2 of the Tourism Events Grant Funding 
Program. 

Background 

In May 2019, Council endorsed the new $50,000 Tourism Events Grant Funding Program aimed at supporting 
event organisers to develop, promote and execute events that will make a positive and ongoing contribution to 
the Shire. Priority was given to events that increase visitation to the Shire, generate positive media coverage 
and stimulate the local economy. 
 
Round 1 saw three (3) events, Battle on the Balonne, Cobb & Co. St George 399 and the St George Show, be 
granted funding as detailed in the table below: 
 

 
 
While each of the events were on target to conduct and grow their events with the funding supplied by Council, 
the outbreak of the COVID-19 pandemic in March this year has led to these events being cancelled for 2020. 
With the cancellation of these events beyond the control of the Event Organisers, letters have been sent to them 
stating that funding already received can be retained for support of their 2021 events. Naturally, full acquittals of 
funding expenditure will be required once these events have been staged as required by the Tourism Events 
Grant Policy. 
 
Three (3) applications for Round 2 funding were received on 1 February 2020 prior to the declaration of the 
COVID-19 pandemic. These are detailed in the table as below: 
 

$50,000.00
Applicant Event Category Event Date $ Requested $ Funded

St George Tri Battle on the Balonne Tier 3 Regional Event 28-29 March 2020 $2,000.00 $2,000.00

SEQORRA Cobb & Co. St George 399 Tier 1 - Major Event 3-5 April 2020 $6,000.00 $6,000.00

St George PA Association St George Show Tier 3 Regional Event 3-May-20 $2,000.00

$40,000.00

Tourism Events Grant Budget - Round 1

TOTAL REMAINING

ANNUAL BUDGET
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Given the ongoing COVID-19 health crisis and uncertainty around when large scale events will be allowed to be 
held again, it is the recommendation of the Manger Tourism that a decision regarding funding allocation be put 
on hold until such time that the Australian Government lifts restrictions on events and travel. 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Economy Tourism growth and development 

Consultation (internal/external) 

Matthew Magin – CEO, Balonne Shire Council 
Kim Wildman – Manager Tourism, Balonne Shire Council 
Brett Pickett – General Manager-Commercial, Pacific Sports Management 
Leanne Brosnan – Secretary, Thallon Progress Association 
Nicole Robertson – Treasurer, St George Clay Target Club 

Legal Implications 

NA 

Risk Implications 

Reputation - Inadequate engagement and assessment of the impact of external and internal stakeholders on 
our community, viability and productive capacity. 

Policy Implications 

NA 

Financial and Resource Implications 

NA 

Options or Alternatives 

NA 

Attachments 

1. 01-02-2020-Pacific Sports Management-Round 2- Tourism Evemts Grant Application.pdf ⇩  

2. 01-02-2020-St George Clay Target Club Round 2 Tourism Events Grant Application.pdf ⇩  
3. 01-02-2020-Thallom Progress Association Round 2-Tourism Events Grant Application.pdf ⇩  
   

 

Applicant Event Category Event Date $ Requested

Pacific Sports Management PSM Puma Pathways Clinic Tier 1 - Major Event 2-3 July 2020 $6,000.00

St George Clay Target Club Annual Clay Target Shoot Tier 3 Regional Event 4-6 Sept 2020 $2,000.00

Thallon Progress Association Grazing at the Watering Hole Tier 3 Regional Event 5-Sep-20 $2,000.00

$10,000.00

Tourism Events Grant Budget - Round 2

ANNUAL BUDGET

TOTAL REQUESTED
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Recommendation/s 

 
That Council resolves to: 

1. Accepts this report 
2. Delay any decisions regarding the granting of funds from the Tourism Events Grant until such time 

as the current Government restrictions on events, gatherings and travel are lifted. 
 

 

 
Matthew Magin 
Chief Executive Officer  
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OFFICER REPORT  
TO: Council 

SUBJECT: Update on 2020 Welcome Mate Tourism Marketing Campaign 

DATE: 17.04.20  

AGENDA REF: OCEO4 

AUTHOR: Kim Wildman - Tourism Manager  
  

 

Update on 2020 Welcome Mate Tourism Marketing Campaign 
 

Executive Summary 

This report provides an update on the Shire’s Welcome Mate Tourism Marketing Campaign launched at the 
beginning of March 2020. 

Background 

Following negative publicity of the Shire over the 2019 Christmas period, the Manager Tourism proposed the 
Welcome Mate Tourism marketing campaign as a way to not only restore the tourist image of the Shire and 
attract travellers, but to also uplift the spirts of the Balonne community which had been flagging following years 
of drought.  
 
While the inspiration for the Welcome Mate campaign was provided by Tourism Australia’s Matesong television 
commercial featuring Kylie Minogue, the premise followed that of Outback Queensland Tourism Association’s 
(OQTA) 2013 Outback Promise campaign in which travellers were asked to ‘promise’ to visit an iconic Outback 
town during the 2013 tourist season. Travellers were then asked to go to a participating Visitor Information 
Centre and say to staff, “I kept my promise”, for which they were then presented with a free promotional T-Shirt. 
 
In a similar vein the Welcome Mate campaign invited travellers to “Be Our Mate” and visit the Balonne Shire. 
Travellers were encouraged to go to the St George Visitor Information Centre and say the phrase “I’ll be your 
mate” with the first 500 travellers to do this rewarded with a Welcome Mate Pack which included a $20 Buy 
Balonne Gift Card, exclusive discount vouchers, local merchandise and regional information. The addition of the 
Buy Balonne Gift Card and local discount vouchers encouraged travellers to stay longer and ensured spending 
stayed within the Shire. 
 
As a second step of the campaign, the Balonne Shire collaborated with Josh Arnold from Small Town Culture to 
film a parody of the Kylie’s Matesong featuring the people and places within the Shire and it’s seven towns which 
would then be shared via Social Media and sent to media outlets around the country.  
 
A three-pronged approach was devised to launch the campaign with the first phase announcing the program’s 
Welcome Mate Pack promotion via the Get ready to say ‘I’ll be your mate press release sent out on 3 March 
2020. This was followed the next week by the release of the St George Matesong video on Social Media on 9 
March and promoted through a second press release, St George Matesong set to go viral.  More than 100 direct 
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emails also went out to all camping, caravanning, RV, motorhome and 4WD clubs and associations in 
Queensland, New South Wales, Vitoria and South Australia. 
 
The third and final phase was to be an official media launch at Parliament House in Brisbane on 25 March with 
then Balonne Shire Mayor Cr Richard Marsh and Cr Robyn Fuhrmeister set to arrive at Parliament in a 
motorhome to invite the then Minister for Innovation and Tourism Industry Development, Honourable Kate Jones, 
to be our mate. This meeting, however, was cancelled following the outbreak of COVID-19. 

Outcomes 

The campaign was only just gaining momentum when it was forced to be withdrawn due to COVID-19. That 
said, the results were immediate with visitors coming from far and wide to say, “I’ll be your mate”, and claim a 
pack. Of the planned 500 packs only 39 packs were ultimately handed out.  
 
On average there were two (2) people in each group who came to the Visitor Information Centre to claim their 
Welcome Mate Pack (only one was to be given per group as noted in the Terms & Conditions) totalling to 78 
travellers who stayed an average two (2) nights. Using Tourism Research Australia’s estimated daily expenditure 
for the Balonne Shire (currently determined as $130 per person per night) the program thus delivered $20,280 
of direct economic benefits to the Shire. 
 
Other useful data collected from the travellers showed that 82% came from elsewhere within Queensland This 
is understandable given the program had only been live a couple of weeks before it was withdrawn. As to how 
the travellers found out about the promotion, Local Businesses led the way at 44% followed by Word of Mouth 
at 23%. 
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In terms of media coverage, the results were impressive. In its short life the campaign generated around 
$1,228,691 in free advertising for our Shire and reached an audience of 2,277,737 people around the country.  
 
The press releases were picked up by both traditional and online news media with articles featuring in the 
Balonne Beacon, Queensland Times, Rural Weekly, The Chronicle, and even The Sydney Morning Herald. The 
campaign was also discussed on multiple broadcast programs, including ABC News Breakfast, Country Hour 
(ABC Radio Qld), Seven News (QLD), SkyNews and Radio National.  
 
This resulted in the Managing Director of Tourism Australia, Phillipa Harrison, inviting the Manager Tourism to 
attend the 2020 Destination Australia Conference in Adelaide on 19 March to discuss the campaign which by 
then had gone viral and was even picked up by Kylie Minogue. This then culminated in the Channel 7 sending 
a television crew to St George to do a live cross to Weekend Sunrise from the Balonne River on Sunday 22 
March. 
 
To date the Matesong video posted on the St George & Surrounds Facebook page has 589 Likes, 130 
Comments, shared 934 times and reached an audience of more than 136,000 people. 
 
Another favourable result of the campaign has been that Balonne Shire is now seen as a leading example when 
it comes to regional tourism marketing. Not only did Narrandera Shire Councillor Narelle Payne call on her 
council to create their own promotional campaign pointing to the success of Balonne Shire’s Matesong, the 
Manager Tourism was also contacted by a representative from South Burnett Regional Council who wanted to 
copy the promotion.  
 
See the attached media report for the full details. 
 

Feedback 

While the campaign may have been short, the accolades were many. From travellers to key industry 
stakeholders the response to the Welcome Mate Tourism Campaign was extremely positive: 
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“Visited today. Wonderful welcome from the tourist info at St George. Amazing to receive the bounty bag, bought 
a stubby holder and what did I find in the bag but a wine glass cooler for me! Best toasted cheese sandwiches 
at the Delicate cafe! Thank you so much for the gift card! Will be back for the wine!” Janine Brown, Traveller, 
Goombungee QLD 
 
“Well done on the video such a wonderful job and it helps us advocate and showcase to the State and Federal 
Governments what can be done locally if they spend the money to support those who are closely connected to 
the community… Keep up the great work, this type of thing makes all local government look good.” Paul Cranch, 
Lead – Trade and Investment, LGAQ 
 
“You’ve done an amazing job over the last couple of months and I wanted to sincerely congratulate you and 
thank you for all your efforts.” Nikki Pulfer, Dirranbandi Retreat and Caravan Park 
 
“We LOVE your Matesong spoof! It is so well done – so much thought and effort went into producing it. I really 
take my hat off to you.” Phillipa Harrison, Managing Director Tourism Australia 
 
“I had been waiting to see you in person to congratulate you on your great work but was in a tyre shop in Brisbane 
yesterday and the guy saw I was from St George and started raving about the promo video he had seen. This 
really made it sink in as to the reach of the great work you and your team have done. Awesome result!!!” Cr Ian 
Todd, Balonne Shire Council 
 
“Thank you again for that wonderful film - I smile every time I think of it... Did I tell you that Eddie Perfect, the 
songwriter loved it too and said it makes him want to go there. Wishing you and the whole crowd up there all the 
best.” Susan Coghill, Chief Marketing Officer, Tourism Australia 
 
“I saw you ABC TV with your video, an excellent concept and very cleverly executed. The fact you got national 
coverage on ABC shows just what a great marketing idea it is. I can't ever remember seeing that level effective 
marketing communications from regional tourism organisation so massive congratulations, should walk it in for 
a tourism award!” Colin Balfour, Balfour Consulting 
 
“Sending kudos from the team in London who worked on the Matesong campaign. We love your adaption of the 
original and believe that, as “imitation is the sincerest form of flattery”, we should thank you for the enormous 
effort and good humour you put into it. Love your work!” Sally Cope, Regional General Manager, UK/Northern 
Europe, Tourism Australia 
 
“I was at a Tourism Australia Conference in Adelaide yesterday and they showed this campaign on the big 
screen in front of over 500 people. And they brought down the Tourism Manager from the Balonne Shire as their 
guest to talk about the initiative. It was fantastic and the room was buzzing!” Brenda Walker, Attendee 
Destination Australia Conference  
 
“Good on you! What a great campaign you have launched!! Just wanted to reach out and say hi and 
congratulations!!! Denise Brown, CEO, Outback Queensland Tourism Association 
  
“I just wanted to say how amazing your new tourism song is on social media. So brilliant!! Congratulations on 
developing this, along with your mateship program. Huge effort and I hope it sees your visitor numbers grow 
significantly – don’t forget to send them onto Roma.” Justine Miller, Regional Tourism Development 
Coordinator, Maranoa Regional Council 

Relaunch 

The impact of COVID-19 has been acutely felt by the Balonne Shire’s tourism sector with the travel market all 
but evaporating overnight. The good news is that, as previous crises have shown, the first segment of the travel 
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industry to return will undoubtedly be the domestic market who will provide the economic stimulus our Shire will 
so desperately require. It is therefore imperative our Shire is ready to capitalise on the fact that all Australians 
are going to need a holiday (or two) once the threat of COVID-19 has passed. As such, the Manager of Tourism 
is working on a new marketing plan so that the campaign is ready for a second generation launch when the time 
is right. 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Economy Tourism growth and development 

Consultation (internal/external) 

Peter Homan, CEO, Southern Queensland Country Tourism 
Denise Brown, CEO, Outback Queensland Tourism Association 
Matthew Magin – CEO, Balonne Shire Council 
Cr Richard Marsh, Balonne Shire Council (then Mayor) 
Cr Robyn Fuhrmeister, Balonne Shire Council 
Cr Scott Scriven, Balonne Shire Council 
Cr Ian Todd, Balonne Shire Council 
Cr Robert Paul, Balonne Shire Council 
Cr Sam O’Toole, Balonne Shire Council 
Kim Wildman – Manager Tourism Balonne Shire Council 
Sandra Lee – Senior Visitor Services Officer, Balonne Shire Council 
Kyra Passman – Visitor Services Officer, Balonne Shire Council 
Sally Rigney – Media Officer 

Legal Implications 

Nil 

Risk Implications 

Reputation - Inadequate engagement and assessment of the impact of external and internal stakeholders on 
our community, viability and productive capacity. 

Policy Implications 

Nil 

Financial and Resource Implications 

In addition to $5,000 noted by the Manager Tourism available in the 2019/2020 Tourism Marketing Budget, at 
the January Council Meeting Council resolved to increase the Tourism Budget by $20,000 to the cover the costs 
of the campaign. Of that $25,000 budget, to date only $12,259.46 has been spent, with $12,740.54 remaining.  
 
See as per the spreadsheet below. 
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Options or Alternatives 

Nil 

 
 

Attachments 

1. 06-04-2020-Balonne Shire Council Welcome Mate Media Coverage Report 2020.pdf ⇩  
   

 

Recommendation/s 

 
That Council resolves to: 

1. Accept this report 
2. Endorses the relaunch of the Welcome Mate Campaign post COVID-19 
3. Allows the remaining $12,740.54 to be held over to the 2020/2021 financial year to support the 

campaign relaunch. 
 

 

 
Matthew Magin 
Chief Executive Officer  

 

$25,000.00
Qty Total (ex GST)

1 $9,070.00

1 $119.71

250 $830.00

50 $1,000.00

1 $107.02

6 $377.27

1 $682.73

2 $72.73

$12,740.54

Welcome Mate Campaign Budget

TOTAL BUDGET (ex GST)
Item

St George Matesong video filming and production

Food and drinks for crew while filming

Welcome Mate Staff Polo Shirts

Welcome Mate Cotton Bags

Buy Balonne $20 Gift Cards

Additional foootage of skiing

Signage 

Thank you gifts for Lucy and Ben
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OFFICER REPORT 
TO: Council 

SUBJECT: RADF Application - Dirranbandi 2020 Upholstery 

DATE: 17.04.20  

AGENDA REF: OCEO5 

AUTHOR: Mariella Perez - Acting Community Development Officer  
  

 

Sub-Heading 

Dirranbandi Arts Council Inc RADF Application for Upholstery Workshop. 
 

Executive Summary 

Dirranbandi Arts Council Inc seeks the amount of $1,820 from the Regional Arts Development Fund for 
‘Dirranbandi 2020 Upholstery’, a tutored workshop on restoring upholstery items.  

Background 

The Regional Arts Development Fund (RADF) is a state and local government partnership that supports local 
artist and arts and cultural activities in Queensland Communities. Arts Queensland requires that the assessment 
process for RADF investment involve a diversity of community members including a diversity of demographics.  
 
The 2019-20 RADF Grant Program Round 2 is now closed for further applications. Council has received an 
application from Dirranbandi Arts Council for the workshop “Dirranbandi 2020 Upholstery”. The main focus of 
this workshop is for the participants to learn skills associated with upholstery and further enhance their skills with 
restoring, rebuilding and recovering upholstery items.  
 
The workshop will be open for anyone to attend, not depending on what skills they already own or where they 
live in the shire and it will be a great opportunity for members of the community to build new networks and to 
tackle the effects of the anxiety built during the time Social Distancing recommendations were in place due to 
COVID-19. 
 
This project aligns with two of the four local RADF priorities:  

  
 Priority Objective 

 Place  

• To create opportunities for the development of 

public expressions of community identity, heritage, 

local stories, or artistic expression 

 
Accessibility to quality touring productions and 

exhibitions. 

• To engage touring productions and/or exhibitions 

to the region 
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✓ Professional Development 

• To nurture the creative and talented individuals in 

the Balonne Shire and encourage growth in their 

practice 

✓ Community Participation 

• To foster personal, social and economic wellbeing 

and community connection by facilitating 

participation in arts and culture by all members of 

the community 

• Involve different, new or emerging art forms for the 

Balonne Shire. 

• Target participants from demographics and 

segments of the community who have not 

historically participated in RADF funded programs or 

projects. 

 
The total budget for the project is $2,670 with the requested RADF investment of $1,820. 
 
Compliance 
The compliance assessment of the application has been completed by the Community Development Officer. 
Insurances have been sighted, the application has been signed by appropriate parties and the applicant has 
outlined how they will address any workplace health and safety issues.   

 
The application has been assessed by two (2) RADF Reference Panel members and the Reference Panel Chair 
in accordance to the Balonne Shire RADF program guidelines.  The application has been determined to comply 
with the appropriate assessment criteria with a perfect score of 240 out of 240. 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Community Vibrant creative arts, music, local history and culture 

Consultation (internal/external) 

Internal 

• Community Collective and Wellbeing Services Coordinator – Mareea Lochel 

• Community Development Officer – Mariella Perez 

• Reference Panel Chair – Cr R. Fuhrmeister  
External 

• Two (2) RADF Reference Panel members – Liz Hill & Courtney Turvey.  

Legal Implications 

Not Applicable. 

Risk Implications 

Nil. 

Policy Implications 

Balonne Shire Arts and Cultural Policy 2015-2018 
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Financial and Resource Implications 

Each year, Council participates in an Arts and Cultural Development program. The program is funded by Arts 
Queensland, through a program called Regional Arts Development Fund, along with Council’s contribution, this 
program is able to support these projects for the community. 
  

Community Grants Program Total       $30,214 
 
In previous years, through the RADF Community Grants Program, Council has approved over thirteen 
applications, with an approximate of over $27,000 invested. 
 
If the application is approved the full amount requested, the remaining funds for the RADF Community Grants 
Program will be as follows: 
 Allocated budget-RADF Community Grants Program  $30,214.00 
 Less requested funding        $  1,820.00 
  
 RADF Community Grants Program remaining    $ 28,394.00 
 
The remaining RADF funds will be rolled over into the 2020/21 RADF program. Round two of this program 
commenced on 3 February 2020. 

Options or Alternatives 

Not Applicable. 
 

Attachments 

Nil  
 

Recommendation/s 

 
That Council resolves to approve the Dirranbandi Arts Council Inc, Regional Arts Development Fund 
application of $1,820.00 for the “Dirranbandi 2020 Upholstery” project, subject to a change in the date of 
commencement to a time when social gatherings over 10 people are permitted again, and in the future this 
type of project is not identical or very similar to any previous projects. 
 

 

 
Mareea Lochel 
Community & Business Development Officer  
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OFFICER REPORT  
TO: Council 

SUBJECT: RADF Application - Quick Curves, Hand & Paper Piecing Workshop 

DATE: 17.04.20  

AGENDA REF: OCEO6 

AUTHOR: Mariella Perez - Acting Community Development Officer  
  

 

Sub-Heading 

Balonne Creative Arts Group RADF Application for Quick Curves, Hand & Paper Piecing Workshop. 
 

Executive Summary 

Balonne Creative Arts Group seeks the amount of $1,678 from the Regional Arts Development Fund for ‘Quick 
Curves, Hand & Paper Piecing Workshop’, a tutored workshop on sewing and patchwork.  

Background 

 
The Regional Arts Development Fund (RADF) is a state and local government partnership that supports local 
artist and arts and cultural activities in Queensland Communities. Arts Queensland requires that the assessment 
process for RADF investment involve a diversity of community members including a diversity of demographics.  
 
The 2019-20 RADF Grant Program Round 2 is now closed for further applications. Council has received an 
application from Balonne Creative Arts Group for the workshop “Quick Curves, Hand & Paper Piecing 
Workshop”. The main focus of this workshop is for the participants to learn new techniques associated with 
patchwork and sewing work to develop new skills, and to complete new items at a high level of quality. 
 
The workshop will be open for anyone to attend, not depending on what skills they already own or where they 
live in the shire and it will be a great opportunity for members of the community to complete a range of projects, 
build new networks, and to tackle the effects of the anxiety built during the time Social Distancing 
recommendations were in place due to COVID-19. 
 
This project aligns with two of the four local RADF priorities:  

  
 Priority Objective 

 Place  

• To create opportunities for the development of 

public expressions of community identity, heritage, 

local stories, or artistic expression 

 
Accessibility to quality touring productions and 

exhibitions. 

• To engage touring productions and/or exhibitions 

to the region 
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✓ Professional Development 

• To nurture the creative and talented individuals in 

the Balonne Shire and encourage growth in their 

practice 

✓ Community Participation 

• To foster personal, social and economic wellbeing 

and community connection by facilitating 

participation in arts and culture by all members of 

the community 

• Involve different, new or emerging art forms for the 

Balonne Shire. 

• Target participants from demographics and 

segments of the community who have not 

historically participated in RADF funded programs or 

projects. 

 
The total budget for the project is $3,478 with the requested RADF investment of $1,678. 
 
Compliance 
The compliance assessment of the application has been completed by the Community Development Officer. 
Insurances have been sighted, the application has been signed by appropriate parties and the applicant has 
outlined how they will address any workplace health and safety issues.   

 
The application has been assessed by two (2) RADF Reference Panel members and the Reference Panel Chair 
in accordance to the Balonne Shire RADF program guidelines. The application has been determined to comply 
with the appropriate assessment criteria with a total score of 235 out of 240. 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Community Vibrant creative arts, music, local history and culture 

Consultation (internal/external) 

Internal 

• Community Collective & Wellbeing Services Coordinator – Mareea Lochel 

• Community Development Officer – Mariella Perez 

• Reference Panel Chair – Cr R. Fuhrmeister  
External 

• Two (2) RADF Reference Panel members – Liz Hill & Courtney Turvey. 

Legal Implications 

Not Applicable. 

Risk Implications 

Community Service - Inability to achieve Council’s vision and mission to deliver community services and meet 
current and future needs. 

Policy Implications 

Balonne Shire Arts and Cultural Policy 2015-2018 
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Financial and Resource Implications 

Each year, Council participates in an Arts and Cultural Development program. The program is funded by Arts 
Queensland, through a program called Regional Arts Development Fund, along with Council’s contribution, this 
program is able to support these projects for the community.  
  

Community Grants Program Total       $30,214 
 
In previous years, through the RADF Community Grants Program, Council has approved over thirteen 
applications, with an approximate of over $27,000 spent. 
 
If the application is approved the full amount requested, the remaining funds for the RADF Community Grants 
Program will be as follows: 
 Allocated budget-RADF Community Grants Program  $30,214.00 
 Less requested funding        $  1,678.00 
  
 RADF Community Grants Program remaining    $ 28,536.00 
 
The remaining RADF funds will be rolled over into the 2020/21 RADF program. Round two of this program 
commenced on 3 February 2020. 

Options or Alternatives 

Not Applicable. 
 

Attachments 

Nil  
 

Recommendation/s 

That Council resolves to approve the Balonne Creative Arts Group, Regional Arts Development Fund 
application of $1,678.00 for the “Quick Curves, Hand & Paper Piecing Workshop” project, subject to a change 
in the date of commencement, to a time when social gatherings over 10 people are permitted again.  

 

 
Mareea Lochel 
Community & Business Development Officer  
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OFFICER REPORT  
TO: Council 

SUBJECT: Media and Communication Suppliers List 

DATE: 19.04.20  

AGENDA REF: FCS1 

AUTHOR: Kelly Fontaine - Procurement Officer  
  

 

Sub-Heading 

Media and Communication Suppliers List 
 

Executive Summary 

The purpose of this report is to recommend that selected suppliers be appointed to a Panel of Suppliers for 
Media and Communication Services for Balonne Shire Council. 

Background 

Council called for quotes through Vendor Panel utilising the public marketplace to identify local supplies in the 
Shire. Three local suppliers were identified on the marketplace and asked to submit an hourly rate, timeframe 
to undertake certain works and to identify the categories of expertise including: 
 

• Social media – all platforms 

• Media Releases 

• Newsletters/flyers 

• Mayoral/Councillor speeches/speaking notes 

• Website – as related to role only 

• Brochures 

• Photography  

• Letters  

• Advertisements 

• Special/Ad hoc publications 

• Meeting attendance – will include weekends/after hours for disaster management, special events 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Governance Financial management for long-term sustainability 

Consultation (internal/external) 

Matthew Magin – Chief Executive Officer 
Vendor Panel  
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Legal Implications 

All requirements of the Local Government Act and Regulations were met and Vendor Panel Portal was utilised 
to advertise, receive and assess the tenders.   

Risk Implications 

Nil. 

Policy Implications 

Council’s Purchasing Policy and associating guidelines require staff to still consider quotations within the 
thresholds set out in the policy. Local preference weighting still applies. 

Financial and Resource Implications 

Suppliers will be available for council to consider for upcoming works/services. 

Options or Alternatives 

"Click here and start typing" 

 
 

Attachments 

Nil  
 

Recommendation/s 

 
That Council resolves to appoint the following respondents, to a supplier panel list for media and 
communication works: 

• Sally Rigney 

• Outback Media and Marketing Qld 

• Rebecca-Ann Lomman 
 

 

 
Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: COVID19 Allowances regarding outstanding rates 

DATE: 22.04.20  

AGENDA REF: FCS2 

AUTHOR: Tarnia Porter - Rates Officer  
  

 

Sub-Heading 

Councils consideration regarding outstanding rate accounts with the COVID19 situation. 
 

Executive Summary 

The purpose of this report is for Council to consider allocation of interest, payment arrangements and referral to 
our recoveries agency for all outstanding rate accounts. 

Background 

The Director-General, Department of Local Government, Racing and Multicultural Affairs, Warwick Agnew wrote 
to Councils bringing Councils’ attention to the principles recently discussed at National Cabinet, and announced 
by the Prime Minister for “Hardship provisions for energy, water and rates”, and intended to apply to utility 
providers and local governments: 
 
https://www.pm.gov.au/media/update-coronavirus-measures-3  
 
“These principles, modelled on the Government’s recently released Statement of Expectations for the energy 
sector, include:  

• Offering flexible payment options to all households and small businesses in financial stress – including 
small businesses eligible for the JobKeeper Payment; 

• Not disconnecting restricting supply/services to those in financial stress; 

• Deferring debt recovery proceedings and credit default listing; 

• Waiving late fees and interest charges on debt; and 

• Minimising planned outages for critical works, and provide as much notice as possible to assist 
households and businesses during any outage.” 

 
Many local governments, in addition to their existing hardship policies, have already decided and announced 
assistance measures, rebates and other concessions to ratepayers experiencing financial difficulty as a result 
of COVID-19.  In the Department’s view, many of the already announced assistance measures are consistent 
with, or extend assistance further than expressed in these principles.  In drawing these principles to Councils 
attention, it is intended that they guide any consideration of any potential future hardship measures. 
 
 

https://www.pm.gov.au/media/update-coronavirus-measures-3
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Balonne Shire Council does not have a Hardship policy however does have its Revenue Statement and Rate 
Recovery Policy.  This report has been prepared in response to the current COVID19 pandemic situation and 
Council’s processes surrounding outstanding rate accounts. The current process for each of the above 
mentioned is as follows:  
 
Payment Arrangements 
Council will allow property owners to enter into an agreed payment arrangement that is calculated over a 26-
week period. In accordance with Council’s Revenue Statement payment arrangements will be cancelled if the 
agreed payment arrangement is not being upheld. Council through its Chief Executive Officer may exercise 
discretion to enter into payment arrangements beyond 26 weeks (but not exceeding 12 months) in the 
circumstances of exceptional hardship. 
 
Interest 
In accordance with Council’s Revenue Statement Council continue to apply interest applicable to overdue rates 
and charges, as previously decided by, for previous financial years that remain outstanding for sixty days after 
the date of issue. Compounding interest on rate and charges will be suspended subject to an agreed payment 
arrangement confirmed in writing with repayments being upheld. 
 
Referrals to Council’s Recovery Agency 
In accordance with Council’s Rate Recovery Policy 14 days after the reminder letter is issued all outstanding 
rates of $900.00 and over are referred to Recoveries & Reconstruction Pty Ltd for the issuing of Letters of 
Demand.  
 
Current Payment Methods 
Property owners can make rate payments over the phone by card, cheque in the mail or online via BPAY using 
their specific reference number. Once the main office re opens they will be able to resume making cash 
payments over the counter, until then no cash payments can be accepted. 
 
Council have received several inquiries from property owners expressing financial difficulty at this stage due to 
COVID19.  
 
Council have since confirmed some Local Government’s are assisting property owners by the following ways –  

• Extending discount periods 

• Extending interest free periods (Timeframe based) 

• Suspended all debt recovery action (Timeframe based) 

• No sale of land by auction for overdue rates (Current year only) 

• Introducing new concessions to eligible rate payers for applicable rates and charges (Assessed on 
case by case application) 
 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Governance Financial management for long-term sustainability 

Consultation (internal/external) 

Michelle Clarke – Director of Finance – Corporate Services 
Several Local Governments 
 
Benchmarking across Local Government indicates: 
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Benchmarking - preliminary response to 
COVID19  

       

 
A B C D E F G 

Rate freeze 
 

√ √ √ 
  

√ 

Utility charge freeze √ 
      

Fees and Charges Freeze √ 
      

Business and Commercial stimulus 
     

√ 
 

Small Business stitmulus 
 

√ 
     

Tourism Stimulus  √ 
      

  Waive charges 
       

 - Roadside dining  √ 
      

 - Food trucks √ 
      

 - Film Production  √ 
      

- council owned property rents 
     

√ 
 

Reduce Int on overdue rates  √ 
  

√ 
   

Int on overdue rates = 0% 
 

√ √ 
 

√ √ 
 

Due date for payment  60 days 90 days 90 
day
s 

55 
days  

   

Delay rate run or water billing run  
      

√ 

Discount increase % and extend to 
utilities as well  

   
√ 

   

Recovery action for a period of time 
   

√ √ 
  

Extending hardship policy  
   

√ √ √ 
 

Rate rebate- one off will avoid long term 
impact - fixed amt 

√ 
      

Event application fee refunds √ 
    

√ 
 

Period extensions  - permits and 
licences 

    
√ √ 

 

Event program funds transfer to grants 
program to support sport and rec 

     
√ 

 

Business  Mentoring  - free 
      

√ 

Digital connectivity funding  
      

√ 

Grant funding ext for environmental and 
community projects 

      
√ 

 

Legal Implications 

Council must adopt its Revenue policy and Revenue Statement each year ahead of the budget. 

Risk Implications 

Financial Impact - Inability to achieve financial sustainability and meet current and future needs of the 
community. 

Policy Implications 

Council’s consideration whilst referring to our Rate Recovery Policy can delegate authority to the Chief Executive 
Officer the debt recovery action process for outstanding rate accounts.  
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Financial and Resource Implications 

Nil 

Options or Alternatives 

Council will continue to send out a friendly reminder notice advising property owners with outstanding balances 
to make payment or make contact with Council to explain their circumstances and where possible to commit to 
an agreed payment arrangement whereby no interest will accrue on outstanding amounts. 
 
 

Attachments 

Nil 
   

 

Recommendation/s 

 
That Council resolve to: 

1. Delegate authority under section 257(1)(b) of the Local Government Act to the Chief Executive 
Officer the debt recovery action process for outstanding rate accounts. 

2. Not cancel any existing agreed payment arrangements and revise the situation after 30 June 2020. 
3. Send out friendly reminder notices advising property owners to contact Council should they have 

difficulty paying the outstanding amounts and where possible commit to an agreed payment 
arrangement. 

4. Suspend applying interest on outstanding balances until 30 days after the reminder notices have 
been issued to enable property owners sufficient time to reply to Council’s reminder notice. 

 
 

 
Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Financial Management Report March 2020 

DATE: 23.04.20  

AGENDA REF: FCS3 

AUTHOR: Tracey Lee - Manager Finance Services  
  

 

Sub-Heading 

Monthly Financial Management Report as at 31 March 2020. 
 

Link to Corporate Plan 

Key Foundation Area Key Program Area 

Governance Financial management for long-term sustainability 

Risk Implications 

Financial Impact - Inability to achieve financial sustainability and meet current and future needs of the 
community. 

 
 

Attachments 

1. Monthly Finance Report March 2020 v3.pdf ⇩  
   

 

Recommendation/s 

 
That the monthly Financial Management Report for the period ending 31 March 2020, as attached, be received 
and noted. 

 
 

 
Michelle Clarke 
Director Finance & Corporate Services  
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(IFS) INFRASTRUCTURE SERVICES 
ITEM TITLE SUB HEADING PAGE 

IFS1 IDA STREET ACCESS 
ROAD TO BUFFALOS 
BUNGALOW 

Ida Street Access Road to Buffalos Bungalow 76 
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OFFICER REPORT  
TO: Council 

SUBJECT: Ida Street Access Road to Buffalos Bungalow 

DATE: 22.04.20  

AGENDA REF: IFS1 

AUTHOR: Brenton Judge - Manager Transport and Drainage  
  

 

Sub-Heading 

Ida Street Access Road to Buffalos Bungalow 
 

Executive Summary 

Balonne Shire Council has received two service requests from residents in Dirranbandi enquiring as to whether 
Council could seal the 310m section of Ida Street. 

Background 

Ida Street is a residential street in Dirranbandi that consists predominantly of a bitumen seal, the street turns a 
corner to become Whyenbah Road. At the bend there is a 310m section of Ida Street that continues and consists 
of a gravel material. This section of road provides access to two properties, one property has an established 
residence.  
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Link to Corporate Plan 

Key Foundation Area Key Program Area 

Infrastructure and Planning Sustainable planning and development 

Consultation (internal/external) 

Senior Roads Supervisor 
Director of Infrastructure Services 

Legal Implications 

Nil 

Risk Implications 

Financial Impact - Inability to achieve financial sustainability and meet current and future needs of the 
community. 

Policy Implications 

Asset Management Policy  
Procurement Policy 
Balonne Shire Council Transport Asset Management Plan 

Financial and Resource Implications 

Initial estimate indicates approximately $30,000 construction cost with ongoing maintenance costs and 
depreciation for the section being approximately $1200/year. Council currently have no budget item to complete 
the request nor has it been planned within future programmes. 

Options or Alternatives 

Nil 
 

Attachments 

1. Blunden Service Request 1.html ⇩  
2. Blunden Service Request 2 ⇩  
   

 

Recommendation/s 

 
The Council resolves to maintain Ida Street as per the current service level in accordance with its Transport 
Asset Management Plan. 
 

 

 
Andrew Boardman 
Director Infrastructure Services  
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Standard Service Request Form 

 

 
Document Id: 138769  
Date of Contact:  
18/03/2020    
Method of Contact:  
Counter,  
Requestor Details: 

 
Title / Given / Surname:  
Ms Maureen Blunden  
Address Line 1:  
7460 Wynbah Road (Ida Street)  
Address Line 2:  
Address Line 3:  
Town:  
Dirranbandi State: QLD Postcode:  
Phone No:  
0488974593 Mobile:  
Email Address:  
Request Details:  
Road isnt sealed. Road has only just been graded for the first time ion 14 years. was graded this year without 
top dressing. just not right  
  
Phone or Contact  
Counter,  
Location Details: 

 
Street:  
Wynbah Road  
Town:  
Dirranbandi State: QLD Postcode: 4487  
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Standard Service Request Form 

 

 
Document Id: 139453  
Date of Contact:  
26/03/2020    
Method of Contact:  
,Y  
Requestor Details: 

 
Title / Given / Surname:  
Mr Keith Blunden  
Address Line 1:  
7460 Whyenbah Road  
Address Line 2:  
Address Line 3:  
Town:  
Dirranbandi State: QLD Postcode: 4487  
Phone No:  
Mobile: 0488 974 593  
Email Address:  
Request Details:  
Re the sealing of the access road into his property near the pony club. Has asked for this on several occassions. 
Can Brenton Judge please respond to him about this urgently. Thanks  
 
Phone or Contact  
,Y  
Location Details: 

 
Street:  
7460 Whyenbah Road, ,  
Town:  
Dirranbandi State: QLD Postcode: 4487  
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(ERS) ENVIRONMENT & REGULATORY SERVICES 
ITEM TITLE SUB HEADING PAGE 

Nil    
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CONFIDENTIAL ITEMS 
 
 Nil 
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INFORMATION REPORTS  
 

(IOCEO) OFFICE OF THE CEO 
ITEM TITLE SUB HEADING PAGE 

IOCEO1 MONTHLY REPORT - 
COMMUNITIES & 
LIBRARIES 

The Community & Libraries Report for the month of March 2020 
is presented for Council’s information 

83 

IOCEO2 TOURISM SERVICES 
MONTHLY REPORT 

Balonne Shire Tourism Report for March 2020 as supplied by the 
Manager Tourism. 

97 

IOCEO3 MARCH 2020 ECONOMIC 
DEVELOPMENT MONTHLY 
REPORT 

March 2020 Economic Development Monthly Report. 102 
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report - Communities & Libraries 

DATE: 17.04.20  

AGENDA REF: IOCEO1 

AUTHOR: Dani Kinnear - Community Development Officer  
  

 

Sub-Heading 

The Community & Libraries Report for the month of March 2020 is presented for Council’s information 

Community and Libraries 

Library Services 

Total Monthly loans    

    

   Total Monthly Membership 
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  Total of E-resources usage for the Balonne Shire 2019-20 Q2  

Number of eAudiobooks loaned  835 

Number of eBooks loaned   267 

Number of electonic services downloaded 164 

Total E-resources    1266 

Individual service totals 

Bolinda eAudio     814 

Bolinda eBook     128 

OverDrive eAudio      21 

OverDrive eBook     139 

Freegal – Downloads    0 

Freegal – Streaming    0 

RB Digital      164 

Community Grants and Assistance – as at 31 March 2020 
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As at 31 March 2020 Council has approved a total of 22 requests for assistance through the Community Grants 
and Assistance program totalling $17,580 (compared to this time last year of 23 applications with the total value 
of $15,135). Council has also approved 4 requests for funding of community traffic management plans to the 
total of $5,659 
 

 
 
Multicultural Development 

 
 

Community Groups/Organisation Meeting Minutes 
 

Attachments 

1. CMQ Peer network Meeting notes March 2020 ⇩  
2. TPA meeting minutes - March 2020 ⇩  
   

 

 
Mareea Lochel 
Community & Business Development Officer  
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OFFICER REPORT  
TO: Council 

SUBJECT: Tourism Services Monthly Report 

DATE: 17.04.20  

AGENDA REF: IOCEO2 

AUTHOR: Kim Wildman - Tourism Manager  
  

 

Balonne Shire Tourism Report – March 2020 

Balonne Shire Tourism Report for March 2020 as supplied by the Manager Tourism. 
 

Tourism Projects & Activities 

• Due to the COVID-19 the VIC closed as of midnight 25 March until further notice.  Staff are still fielding 
queries by telephone and email from 8.30am – 4.30pm. 

• Work has continued on the development of a Balonne Shire Pub Trail and a Tree Trail. Both projects 
are envisaged to be completed early in the New Year.   

• VIC staff seeking quotes for signage for the St George BATHS and other signage required within the 
shire.   

• Due to COVID-19, the planned new Grey Nomad Visitor Services Ambassador Program, which aimed 
to alleviate the VIC volunteering resource gaps while simultaneously promoting and attracting visitors 
to their region, has been put on hold until the 2021 tourist season. 

• While the new Shire Entry Signs were delivered to the Balonne Shire Council Depot in early February, 
due to unforeseen circumstances – rain, then a flood, then border closures – the installation of the 
signs has been delayed. It is now anticipated that they will be installed by the end of April. 

• The new Tourism & Events Strategy 2025 was due to be launched on Friday 20 March but has been 
postponed until later this year due to COVID-19. In the meantime, work has begun on reviewing the 
document to identify and begin implementing all actionable items which will aid with the recovery of 
our Shire’s tourism sector post-COVID-19. 

• Tourism Branding Strategy: As a second stage of the Tourism & Events Strategy, the Manager 
Tourism will continue working with consultant Krista Hauritz on developing a destination brand and 
profile for the Shire. This project will start prior to the end of the 2019/2020 financial year with delivery 
planned before the end of 2020. This strategy will then guide all marketing and promotions for the 
Shire, including a redesign of the current St George & Surrounds Travellers Guide due to be updated 
and released in early 2021. 

Marketing & Promotions 

St George & Surrounds Facebook page 

• Currently a total of 1459 likes (an increase of 454 likes) with 1544 followers (increase of 525 followers) 

• Most popular posts for March - 
➢ The release of our fun bush parody of Tourism Australia’s Kylie Minogue “Matesong” with a 

135.8k reach, 30.5 post clicks, 5k reactions / comments including 934 shares. 
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➢  Sunrise TV Program live cross interview with Tourism Manager, Matesong stars Lucy Sevil 
and Ben Gardiner received a 15k reach, 3.5k post clicks, 763 reactions / comments and 
shares 

 
Balonne Shire Council Instagram account 

• Currently a total of 553 followers; an increase of 44 followers since the end of February.  

• Most liked post for March was a photograph taken during the filming of the new Welcome Mate 
Tourism Campaign with Lucy Sevil, Ben Gardiner and a cast of locals down by the Balonne River with 
109 likes and 9 comments. 

 
Welcome Mate Campaign 

• A separate full report has been provided on the Welcome Mate Tourism Marketing Campaign. 

Reviews 

Trip Advisor – EJ Beardmore Dam 

 
 

Tourism Organisation Representation 

Southern Queensland Country Tourism (SQCT) 

• The information and newsletters have been forwarded out to our Operators for their information.  
 
Adventure Way Promotions Group 

• Due to the floods the planned meeting at Thargomindah did not go ahead. A teleconference meeting 
was held on 10 March. Next meeting 12 May.  

 
The Great Inland Way 

• The latest meeting for The Great Inland Way was held on 20 February 2020. 
 

Meetings & Training 

• The Balonne Shire Tourism meeting was held on 17 March 2020 at the Riverland Motor Inn. Next 
meeting scheduled for 16 June. 

 

Volunteer Projects & Activities 

• Volunteers staffed the Visitor Information Centre for 30 hours of the 210 hours it was open during 
March 2020. 

• A Volunteer morning tea was held 3 March as a thank you to our volunteers as well an opportunity to 
share all the exciting tourism news that will be happening in the up-coming tourist season. 
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Shire Tourism Statistics – February 2020 

St George Visitor Information Centre  
There were 475 visitors recorded for March 2020 through the Visitor Information Centre (VIC) in St George.  This 
is a decrease of 52 compared to March 2019. 
 
The following is a breakdown of the location of the visitors.  

o Local Shire    93  

o New South Wales   43  

o Victoria   16  

o Queensland    278  

o South Australia   13  

o Northern Territory   4  

o Australian Capital Territory  1   

o Western Australia   3   

o Tasmania   4  

o Overseas/International  20  

 
 
The VIC also received 58 tourism related phone enquiries, 5 Information Packs were sent out and 18 
email/internet tourism related enquiries were made during March. 
 

Visitor Numbers through Balonne Shire Visitor Information Centre

 
 
Dirranbandi RTC  
There were 43 visitors recorded for March 2020 through the Dirranbandi Rural Transaction Centre (RTC). This 
is a decrease of 93 compared to March 2020. 
 
The following is a breakdown of the location of the visitors.  

o Queensland:  19 

o New South Wales:  10  

o Victoria:   8 

o Other Australia:   4 

o Overseas:   2 
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Attachments 

Nil  
 

 
Matthew Magin 
Chief Executive Officer  
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OFFICER REPORT  
TO: Council 

SUBJECT: March 2020 Economic Development Monthly Report 

DATE: 17.04.20  

AGENDA REF: IOCEO3 

AUTHOR: Garnet Radford - Economic Development Officer  
  

 

Sub-Heading 

March 2020 Economic Development Monthly Report. 
 

Executive Summary 

Economic Development Report March 2020 

The purpose of the report is to update Council on Economic Development activity in the Balonne Shire during the month 

of March 2020.  It will note the business activity (enquiries, business support/referrals, project updates, key performance 

indicators and an update on the Buy Balonne Gift Card from the St George Chamber of Commerce.  

 

The Coronavirus pandemic has significantly impacted the economy in the month of March.  Impacts have been felt 

across all sectors and most notably in tourism, hospitality, retail, and services. More than $320 billion in economic 

stimulus packages were announced by the Commonwealth and State Governments.  

 

Balonne Shire Council has provided support to businesses in the communities such as: producing and distributing fact 

sheets and media releases on projects underway or commencing shortly ($24 million), summaries of the economic 

stimulus packages, further support/assistance to businesses and establishing a Balonne business task force.  This 

information was distributed through media releases, email, social media and posted on Council’s website.  

 

1.0 Work Program Highlights/Activity 

 

• Business Mentoring - Murray-Darling Basin Economic Development Program 

o Business mentoring workshops – St George and Dirranbandi 

o Round 1 mentors – Assessment, shortlisting, and submission to businesses 

o Action Plans – 1:1 for businesses and advisors 

o Milestone 2 report submitted  

 

• COVID-19 

o Fact sheets on Council projects underway or commencing ($24million) 

o Fact Sheet on Commonwealth and State Government stimulus packages 

o Information posted on Council’s website, social media, media release, email campaign 
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o Formation of Balonne Business Task Force 

o Business Counselling and Advisory and well-being services engaged (Bettering Balonne) 

o Short-term business mentoring – FREE five hours per business, business mentoring 

o Local Jobs Board for employers and job seekers on www.stgeorgeqld.com  

• Completion of small livestock saleyard pre-feasibility report 

• Further support to space industry stakeholders 

• Major event proposal – submitted to organising committee  

• Two business meeting programs – Brisbane and NSW 

• Economic Development Officer Regional Forum – State Development 

• Two investments – staged developments (feedlots) 

• Four new business enquires – warehousing (2), retail and agriculture value-add 

 

2.0 Summary of activity during the month of March and Year to Date 

Metric Activity Notes 

New Business enquiries 4 Monthly business enquiries  

YTD new business enquires 26 Year to date enquiries 

Business engagement meetings 35 Meetings in the month with key stakeholders,  

YTD Business meetings 307 Year to date client and stakeholder meetings 

Follow up and value-add services 
(Referrals) 

50 Introductions, event notifications, mentoring and one-on-one 
assistance 

YTD Referral services 242 Year to date referrals  

Events and strategic meetings 7 Includes conference, chamber/progress associations, ED 
relevant events and strategic meetings/sessions 

YTD Business events 54  

Investments – Pipeline* 67 Pipeline of “Active Projects” (includes some Priority) 

Investments realised 2 Investments in month 

Investments YTD 2 Year to date investments announced in FY 

Value of investments $1.5m $ value of investments in month 

Investments $ YTD $1.5m Total value of investments Year to date in FY 

Jobs created  5 Jobs created in period 

YTD Jobs 5 Jobs created year to date 

 

2.1 Events & Strategic Meetings 

 

• Business Mentoring workshops St George and Dirranbandi 

• Buy from the Bush Queensland workshops St George and Dirranbandi 

• Ausindustry business program roadshow 

• EDO Forum - Chinchilla 

• EDO and CEO meetings in Brisbane and Gold Coast  

• CEO meetings in Albury 

• Chamber of Commerce – Business After Hours (Medical Centre) and Meeting 

• COVID-19 Business Task Force for Balonne Shire 

 
2.2 Business Activity and Lead Generation  

• Expansion of retail facilities; 

• Potential micro-abattoir; 

• Transport facility expansion; and 

http://www.stgeorgeqld.com/
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• Warehousing proposal 

2.3 Reporting 

• Business Mentoring Milestone 2 report  

• February 2020 Economic Development update  

• Economic Development Activity Report; 

• Investment Summary Report; and 

• Business Mentoring Project Management 

 

3.0 Buy Balonne Gift Card Update  

As per Council’s support for the Buy Balonne Gift Card, a requirement of the funding is that a quarterly update be made 

to Council. (Attachment) 

As of 31 March 2020, there has been $30,548 in funds loaded onto the cards with $18,090 in funds redeemed since the 

program commenced in early November 2019. The program is operating in all seven of the Balonne Shire communities 

with a total of 95 businesses currently participating.  

Quarterly and Year to Date Results 

Loading 

Transactions Funds loaded onto cards Average load $ 

Jan-Mar 2020 YTD Jan-Mar 2020 YTD Avg in Quarter Avg YTD 

203 466 $11,198 $30,548 $55 $66 

 

Redemption 

Transactions Value spent $ Average spend $ 

Jan-Mar 2020 YTD Jan-Mar 2020 YTD Avg in Quarter Avg YTD 

331 422 $12,739 $18,090 $38 $44 

 
 
 

Attachments 

1. March 2020 Economic Development Update Supporting Document.pdf ⇩  
2. St George Chamber of Commerce quarterly update to Council March 2020.pdf ⇩  
3. Business Information Coronavirus March 2020.pdf ⇩  
   

 

 
Matthew Magin 
Chief Executive Officer  
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(IFCS) FINANCE AND CORPORATE SERVICES 
ITEM TITLE SUB HEADING PAGE 

ICFS1 MONTHLY REPORT Grants information from 5 March – 17 April 2020 119 

ICFS2 MONTHLY FINANCE 
INFORMATION REPORT 
MARCH 2020 

Monthly Finance Information Report March 2020 125 

ICFS3 MONTHLY REPORT 
DIRECTOR FINANCE & 
CORPORATE SERVICES 

Monthly report for Finance and Corporate Services 192 
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report 

DATE: 19.04.20  

AGENDA REF: ICFS1 

AUTHOR: Stephanie Price - Grants Officer  
  

 

Grants Information Report 

Grants information from 5 March – 17 April 2020 
 

Summary 

Submitted Full Business Case    1 
Submitted Expression of Interest   1 
In-progress Full Business Case    1 
In-progress Expression of interest   0 
Successful Full Business Case    2 
Successful Expression of Interest   0 
Unsuccessful Grant Applications    2 
 

Attachments 

1. 30 April 2020 - Grants Monthly Information Report.pdf ⇩  
   

 

 
Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Finance Information Report March 2020 

DATE: 23.04.20  

AGENDA REF: ICFS2 

AUTHOR: Tracey Lee - Manager Finance Services  
  

 

Sub-Heading 

Monthly Finance Information Report March 2020 
 

Attachments 

1. Monthly Finance Information Report March 2020.pdf ⇩  
   

 

 
Michelle Clarke 
Director Finance & Corporate Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report Director Finance & Corporate Services 

DATE: 19.04.20  

AGENDA REF: ICFS3 

AUTHOR: Michelle Clarke - Director Finance & Corporate Services  
  

 

Sub-Heading 

Monthly report for Finance and Corporate Services 
 

St George Levee 

No further progress: 

• 2 earth levee matters have now been forwarded for registration 

• 1 earth levee remains pending bank consent 

• 1 block wall levee documentation near completion for signing 

• 4 block wall levee matters still to finalise 

Land matters 

• GrainCorp have now made contact regarding Thallon cattle yards and low cost camping area and are still 
yet to forward terms and conditions 

Complaints 

• No administrative complaints received in February or March 

Staffing 

• Appointments have been suspended due to COVID-19 other than those essential to ongoing services 

• Pandemic Plan was drafted in response to COVID-19 

• Management Directive for Leave during COVID-19 was circulated for consultation 

• Management Directive for Travel Guidelines during COVID-19 was adopted 

• Management Directive for working from home was implemented with a number of staff currently working 
remotely due to COVID-19 

• A number of HR matters have arisen from COVID-19 and/or are matters currently underway 

Rates 

• Levies were issued in February and only 1% remained outstanding.  Recovery action has been deferred 
with COVID-19 and current recovery action policy being reviewed.  

• IT Vision properties configuration has been deferred due to COVID-19 
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Finance 

• Preparations for Audit continued during March 

• Capitalisation of Assets occurred in March and preparation of position papers and revaluation considerations 
undertaken 

• Audit & Risk Committee scheduled for 28 April 2020 

• Shell Financial Statements being prepared 

• Budget Review 2019/20 will be presented to May 2020 Council meeting 

• Budget 2020/21 currently being revised by SLG due to COVID-19 

Procurement 

• Wild Dog cluster fence special rate scheme Round 2 opened in March and closed 16 April with 16 
applications received. 

• Support provided to ERS for Murray Darling Basin Grant program for procurement 

• Preferred supplier arrangement for Road Building Materials and Wet and Dry Plant Hire implemented 

• Preferred supplier arrangement for Trades, Fencing Contractors and Fencing Suppliers currently out for a 
refresh 

• Assisted Economic Development Officer with procurement for Business Mentoring program 

• The following graph indicates a decrease of procurement now that the Round 1 Special Rates Scheme 
procurement has been finalised.  The trend now showing Council’s normal business average.  (19/04/2020) 

 

St George Aerodrome 

• Assisting Infrastructure where required with variation request to amend milestone payment and report on 
progress. 

 
IT Vision project 

• Chart of Accounts configuration near complete 

• Data cleansing completed 

• Payroll Award parallel pay run x 2 completed – some additional testing to be completed 

• Go Live deferred 2 weeks due to COVID-19 
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• Change of delivery mode by IT Vision due to COVID-19 with remote online configuration, consultation and 
training.  This is proving a challenge.  

Service requests 

A total of 265 documents were created in Magiq for service requests for March with 208 completed on time 
giving a 78% average completion rate. This is still below the target of 85% however an improvement from 68% 
in February.  Council did receive compliments in February relating to flood response and from representatives 
of the Border Region of Councils.  Recording of these compliments in the system are yet to be updated. 
 

 
 

 

Other key projects/meetings 

Disaster Management – continuing to provide support and complete situation reports after flood event with 
the COVID-19 pandemic.  

Risk module – the Director of Finance & Corporate Services is currently completing a risk project as one of the 
last subjects in the Post Graduate course in Risk Management and Corporate Governance with the Governance 
Institute of Australia.  The risk project will assist in the implementation of the risk module and provide insight into 
council’s risk culture.  
  
Quarter 3 report – Is currently underway and will be presented to the May 2020 Council meeting.  
 
Council election action plan was implemented with the special post election meeting completed on 14 April 
2020.  Ongoing professional development, training and support will be provided as part of Councillor’s induction. 
 

Attachments 

Nil 

January February March

Total Documents 53 105 265

Completed on Time 41 71 208

Completed Late 10 6 15

Pending & Overdue 2 28 42

% completed on time 77% 68% 78%

% Completed overall 96% 74% 84%

Target 85% 85% 85%
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Michelle Clarke 
Director Finance & Corporate Services  
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(IIFS) INFRASTRUCTURE SERVICES 
ITEM TITLE SUB HEADING PAGE 

IIFS1 DEPARTMENT OF 
INFRASTRUCTURE 
SERVICE'S MONTHLY 
REPORT 

From the Department of Infrastructure Services - reporting for the 
month of March 2020. 

197 

IIFS2 MONTHLY REPORT Monthly information report. 207 
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OFFICER REPORT  
TO: Council 

SUBJECT: Department of Infrastructure Service's Monthly Report  

DATE: 17.04.20  

AGENDA REF: IIFS1 

AUTHOR: Billie Spackman - Administration Officer  
  

 

 Executive Summary 

From the Department of Infrastructure Services - reporting for the month of March 2020. 
 

0701-Main Roads Works 

• Maintenance work carried out during the month on behalf of Transport and Main Roads (TMR) is detailed 
in the attached RMPC Supervisor’s report.  

• Design for the realignment of the Thallon Bridge commenced in November 2018. Work commenced early 
January. Subbase stabilisation is 90% complete. Base layer has been installed and is awaiting bridge 
construction completion. Embankment works around abutment 90% complete. Subgrade layer, subbase 
layer and base layer are ready to be installed and stabilised. Private works on Crane pad are to be 
completed early April 2020. 

• CHUP widening program on the Carnarvon Highway (24B) was 100% completed late March 2020. 
0702-Private Works   

• Nil 
0400-Council Roads / Streets / Bridge Work 

• Maintenance work is detailed in the attached Works Supervisor’s report. 
0440-Aerodromes 

• Maintenance work is detailed in the attached Town Works Supervisor’s report. 
0450-Plant and Equipment 

• Details are included in the attached Workshop Supervisor’s report. 
0510-Housing 

• Nil  
0520-Recreation and Sport  

• Maintenance work is detailed in the attached Town Works Supervisor’s report. 

• Remaining defect rectifications are progressing at the Dirranbandi Sports Oval Amenities building. 
0521-Swimming Pools  

• St George Swimming Pool was closed 25th March 2020 due to COVID19. 
0530-Parks and Gardens 

• All parks and exercise stations have been closed as a precautionary measure due to COVID19. 
0535-Halls/Civic/Cultural Centres 

• All halls/Civic/Cultural centres have been closed as a precautionary measure due to COVID19. 

• Routine maintenance is ongoing. 
 
0555-Showgrounds 



 

 

IIFS1 
 

Page 198 of 213 30 April 2020 

 

• All Showgrounds have been closed as a precautionary measure due to COVID19. 

• Maintenance work is detailed in the attached Town Works Supervisor’s report. 
0615-Cemeteries 

• Maintenance work is detailed in the attached Town Works Supervisor’s report. 

• Routine maintenance and mowing are ongoing. 
0620-Street Cleaning 

• Maintenance work is detailed in the attached Town Works Supervisor’s report. 
625-Public Conveniences 

• Maintenance work is detailed in the attached Town Works Supervisor report. 
4000-Urban Waste Water 

• Maintenance work is detailed in the attached Town Works Supervisor’s report. 
5000-Urban Water 

• Maintenance work is detailed in the attached Town Works Supervisor’s report. 

• Monthly consumption figures are given in the attached reports. 
Capital/Special Maintenance Works Progress 

• Nil 
Meetings / Training 

• Weekly IS Meetings 
Current Tenders 

• Nil 
 

Attachments 

1. Balonne Shire Water Usage 2019-2020 - Period Ending 31 March 2020.pdf ⇩  
2. Plant Maintenance Report - Period Ending 31 March 2020.pdf ⇩  

3. Road Construction Report - Period Ending 31 March 2020.pdf ⇩  
4. Road Maintenance Report - Period Ending 31 March 2020.pdf ⇩  
5. Town Maintenance Report - Period Ending 31 March 2020.pdf ⇩  
   

 

 
Andrew Boardman 
Director Infrastructure Services  
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report 

DATE: 17.04.20  

AGENDA REF: IIFS2 

AUTHOR: Ben Gardiner - Safety Advisor  
  

 

Sub-Heading 

Monthly information report. 
 

Injury Summary 
There were 5 work injuries for the month of March 2020, two of these requiring medical 
treatment.  

Worksite Hazard Inspections 
Council has now completed the 3rd quarter with only 75% of the inspections completed on time. 
There outstanding inspections are to be carried over into the next quarter to be completed before 
the end of June 2020. 
 

The following graph show incidents and Hazard Inspections for the 3rd Quarter by Department. 

 
 

Hazard Inspections will continue throughout the current pandemic.  

The graph below shows the percentage of completion of inspections for the last (3rd) quarter per 
township. (January 2020 to March 2020 remembering that Mungindi & Nindigully only have 
inspection every second quarter).  
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Safety Inductions, Training & Information Sessions 
Fire Safety Advisor, Fire Warden training and other face-to-face training has been put on hold due 
to COVID 19. Online learning options are possible however not available for all training 
requirements. 
 

Take 5 and Toolbox Talks 
Take 5’s and toolbox talks are ongoing and relatively up-to-date. Supervisors and Managers are 
responsible for ensuring their staff undertake Take 5’s and ensuring all toolbox talks are 
completed. 
 

COVID 19 
Council is learning to adapt with changes and regulations put in place with the ongoing epidemic. 
Supervisors and Managers are undertaking Risk Assessments of their Work Areas and how they 
are reducing the chance of infection to staff.  Other initiatives implemented include contractor 
screening checklists, working from home guidelines and risk assessments for staff that may travel 
in or out of the shire.  
 

Annual Influenza Inoculations will be administered to participating staff on Wednesday 22nd April 
2020. 
 

Calibrations, Inspections and Testing 
All of Council’s lifting equipment has been inspected during the month of March, all equipment is 
serviceable. 
 

The next Safety Committee meeting will be at 2:30pm Wednesday the 27th May 
2020.Attachments 

Nil  
 

 
Andrew Boardman 
Director Infrastructure Services  
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(IERS) ENVIRONMENT & REGULATORY SERVICES 
ITEM TITLE SUB HEADING PAGE 

IERS1 MONTHLY REPORT 
ENVIRONMENT AND 
REGULATORY SERVICES 

The Environment and Regulatory Services Report for the month 
of March 2020 is presented for Council’s information. 
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OFFICER REPORT  
TO: Council 

SUBJECT: Monthly Report Environment and Regulatory Services 

DATE: 17.04.20  

AGENDA REF: IERS1 

AUTHOR: Michelle Walters - Administration Officer  
  

 

Sub-Heading 

The Environment and Regulatory Services Report for the month of March 2020 is presented for Council’s 
information. 
 

PLANNING AND DEVELOPMENT APPROVALS 
 
Value of Building Works  
Council’s building certifier has approved building applications to the value of $20 000 for the month of 
February/March 2020. 
 
The value of building applications approved by private certification is $444,308 for the financial year.  
 
In total building applications to the value of $858,308 have been approved so far this financial year. 
 
February/March 2020: 
 

BA 
No 

Applicant Owner Address Lot & Plan Builder Class Description  Value 
of 
Works  

Approval 
Date 

5204 John Brodie John 
Brodie 

715 Powrunna Rd    
ST GEORGE 1RP195461 

State Wide 
Sheds 7b 

Feedlot 
shed   03.03.20 

5205 
Shane 
Timmer 

Melvin 
Clem 

36 Kenny Lane       
ST GEORGE 2RP100584 

Shane 
Timmer 10a New Shed 

 $     
20,000 13.02.20 

5207 

Ivan Bradley 
Ivan 
Bradley 221-229 Victoria St 

141 & 143 
RP814063 Jack Jones 3 

Camp 
Kitchen 
Shelter   02.03.20 

5209 

John Brodie 
John 
Brodie 

715 Powrunna Rd    
ST GEORGE 1RP195461 

State Wide 
Sheds 7b 

Feedlot 
Shed - 
sheep   03.03.20 

 
Development Applications 
Balonne Shire Council has engaged planners with Maranoa Regional Council to service development 
applications. Those ready for Council decision are reported separately. 

• A development application for material change of use (MCU) 176 was  received from the owners for “caravan 
park” at 77 Whytes Road, St George.  The application is on hold. 
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• Council approved an application from Rogan Building Pty Ltd for a Material Change of Use – “Low Impact 
Industry” and “Caretaker’s Accommodation” Monthly Report Environment and Regulatory Services. 

ENVIRONMENTAL SERVICES 

Natural Environment: 

• General health inspections were carried out.   

• There were no notifiable diseases reported during March 2020 

• There were four food recalls actioned in March 2020 
 
Local Laws: 

• Under the current Model and Subordinate Local Laws Council staff continue to inspect permit conditions for 
extra dog permits, stock dog permits and the keeping of other animals 

• Council continues to support residents who apply for extra dog permits with de-sexing and micro-chipping 
 

Public Health: 

• Food premises have been affected during COVID-19.  These food businesses now offer takeaway only to 
their community 

• Beauticians have been closed and only front of shop are open to the public.   All private beauticians have 
elected to close during this COVID-19 period 

• Hairdressers have stayed open but are limiting their customers as per the legislative requirements 

• Hotels are currently closed but takeaways are available.  Bottle shops remain open. 
 
Wastewater Services: 

• Wastewater analysis continues each month.   
 

Urban Water Supplies: 
• Weekly microbiological samples of St George’s bore water supply were taken and tested. 
• Samples were taken and tested from all other towns during the period. 
• Council continues to help residents by testing rain water for E.coli 

 
Waste Management: 

• All waste practices continue at a high standard at the St George Landfill. 

• Council has been successful in obtaining illegal dumping grants.   One grant is for the clean-up of the tyres and 
the other is for an officer to assist with the management and data collection over the next twelve months period.  
Council is currently project planning this funding program.  This DES illegal dumping project will be undertaken 
by the VIC staff on re-deployment during the COVIC-19 period. 

• Council submitted another funding application with Maranoa Regional Council on the Regional Transport Fund 
for the transport of tyres.  This grant is for the value of $250,000.  Council has been successful in obtaining this 
funding and is currently working with Maranoa on a project plan. 

• A tyre area has been located at the St George landfill, ready for the influx of tyres when Council carries out the 
clean-up of road reserves and gravel pits.  Media will be untaken advising residents of this program. 

• The Annual Shire Town clean-up was undertaken during the period 2-6 March 2020.  During this event, the 
riverine flooding clean-up occurred in Albert Street, St George.  The cost of this clean up in Albert Street,  
St George totalled approximately $3500. 

 
St George landfill    

• The landfill site is presently operating in a reasonable condition.  
 
Dirranbandi landfill 

• The landfill site is presently operating in a reasonable condition. 
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• Hazard inspections have been carried out. 
 
Thallon landfill 

• The landfill site at Thallon is currently operating in a good condition.    

• Hazard inspections have been carried out 
 
Bollon landfill 

• The landfill site at Bollon is currently operating in a good condition.   
 
Hebel landfill 

• The landfill site at Hebel is currently operating in a good condition.   

• Hazard inspections have been carried out 
 
Nindigully landfill 

• The landfill site at Nindigully is currently operating in a good condition. 

• Council engaged with the community regarding the continuing practices at the site.   

• Hazard inspections have been carried out. 

RURAL LANDS AND COMPLIANCE 

Biosecurity and Environment 

• QMDC Rangers conducted weed spraying on Noondoo-Thallon Road, Moonie Highway and commenced 
on Carnarvon Highway (St George-Surat) and spraying parthenium at Bindle Reserve.  

• Communities Combating Pests and Weed Impacts During Drought (CCWI). Officers are planning, with DAF, 
project implementation utilising Council’s drone, data collection, and a phone survey with Landholders.  

Wild Dog Exclusion Fencing (WDEF) 

• SPECIAL RATE SCHEME – Round 1: All land holders have agreements signed and most landholders are 
underway. Officers are working on meeting project milestones.  

• SPECIAL RATE SCHEME – Round 2: Application for the Special Rate Scheme Round 2 was scheduled to 
close on Thursday, 16 April 2020 at 3pm. Officers have worked with Landholders wanting to apply for the 
Special Rate Scheme Round 2. The Assessment Panel will meet during April-May 2020 to assess the 
applications.  

• COMMUNITIES COMBATING PESTS AND WEED IMPACTS DURING DROUGHT: Most landholders are 
well advanced in construction. Council has an extension available for landholders who are participating due 
to the weather and delay in delivery of materials.  

• MURRAY DARLING BASIN ECONOMIC DEVELOPMENT PROGRAM: Landholders were emailed the 
relevant information for them to submit to Council to go through the procurement processes. Phone contact 
was made with all Landholders to progress their application and answer queries. The first sign-up should 
occur in May 2020. 

• REGIONAL ECONOMIC DIVERSIFICATION PROGRAM: The three clusters under this program are 
progressing. The Cluster with Maranoa Regional Council is almost completed with the Certified Engineer 
assessing the Exclusion Fence Wings during March. East Thomby Cluster is approximately 70% completed. 
Officers are yet to do 50% completion inspections of new fence for sign-off of their progress report. 
Homestead/Wingi-Jimmi Cluster are now progressing slowly, having completed a detailed Biosecurity Plan 
and ordering of their materials.  

Stock Routes  

A steady month with a range of duties, including: 
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• 1080 Baiting Campaign will commence on the 12-15 May 2020. Baiting will be undertaken differently for the 
May baiting campaign due to the Covid-19. Officers will be pulse baiting on and around the week of the 
original campaign and continue as required by affected Landholders.  

• Council completed projects associated with the Queensland Feral Pest Initiative (QFPI).  

• Various stock route patrols have been undertaken to assess any flood damage to the facilities 

• Capital works – Clearwater Dam De-silting, Clonard, Bindle Water Facility, Burgurrah Water Facility and 
Mulga View Night Yard are completed, and officers are finalising the acquittals for these.  

• Bindle Fishing Hut has been removed and the site reinstated.  

• DrumMUSTER will be held on Friday, 1 May 2020 at the Springwell Road collection yard.  

• Officers have issued letters of warning to landholders who have temporary fences on Stock Routes that 
these be removed within set timeframes. Officers are monitoring compliance on stock routes and the 
legislation requirements.  

• 2020-2021 State Capital Works Stock Route Facility Expression on Interests are currently being assessed 
by the Department of Natural Resources, Mines and Energy (DNRME).  DNRME have advised new 
requirements for facility inspections and asset management every 6 months and would like Council to 
provide a 3-5-year maintenance program within the Stock Route Management Plan.  

• No wild dog scalps figures have been collected due to the current restrictions.  

• The Rural Services and Compliance Office had a light refresh.  

Compliance/Local Laws 

• Regular Local Laws patrols carried out in St George, Bollon, Dirranbandi, Thallon and Mungindi 

• 11 puppies, a female dog, a male dog and a cat surrendered to Council. 

• 3 pups and 2 cats euthanised.  

• Safety Audit actions for the pound largely completed.  

• 13 dog, 9 pups and 5 kittens plus a mother cat and 2 other cats rehomed.  

• Started a standard operating procedure and Operations Folder for animal pound and upgrading the facility.  
 

 

Financial and Resource Implications 
Operations and capital construction are progressing within approved budgets. 

Attachments 

Nil   
 

 
Digby Whyte 
Director Environment & Regulatory Services  
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